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WASHINGTON, DC 20510
June 16, 2026

Brian Cassin Mark W. Begor

Chief Executive Officer Chief Executive Officer
Experian Equifax

475 Anton Blvd 1550 Peachtree Street, N.W.
Costa Mesa, CA 92626 Atlanta, Georgia 30309

Christopher A. Cartwright
Chief Executive Officer
TransUnion

555 W. Adams St
Chicago, IL 60661

Dear Mr. Cassin, Mr. Cartwright, and Mr. Begor:

We write to learn how your companies ensure that credit reporting mistakes do not occur as the
student loan repayment system becomes increasingly plagued with chaos and confusion due to
the Trump administration’s failures.

In accordance with the Fair Credit Reporting Act (FCRA), credit reporting companies have a
legal obligation to follow reasonable procedures to ensure maximum possible accuracy.' This
requires your companies to take steps to ensure that inaccurate data, such as misreported defaults
or delinquencies, do not appear on credit reports and are not used to generate borrowers’ credit
scores.” But due in part to credit reporting companies’ patterns of negligence,’ at least one in five
credit reports contain errors.*
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Given that federal student loan servicers have systematically reported inaccurate data to credit
reporting companies in the past,” and that the dismantling of the Department of Education (ED)
has vastly reduced federal oversight over servicers,® we are concerned that servicers may be
failing to report fully accurate data to your companies. We are also concerned that credit
reporting companies lack sufficient procedures to detect these errors and monitor the accuracy of
servicers’ data, as is their duty under the FCRA,’ as well as to avoid making mistakes of their
own.

After a three-year pause on federal student loan payments due to the COVID-19 pandemic, the
return to repayment in October 2023 and the resumption of student loan delinquency reporting in
January 2025 reopened the door to damaging errors in the processing and reporting of borrowers’
loan information. For each of a borrower’s loans, the servicer must report over twenty types of
data to credit reporting companies.® If just one data point is reported incorrectly by the servicer
and the credit reporting company does not address the error, a borrower’s credit score could be
adversely affected. Borrowers with incorrectly low credit scores may be wrongfully denied
access to mortgages, rental opportunities, credit cards, auto loans, or even employment
opportunities.

Credit reporting companies’ histories of failing to correct this faulty credit reporting data
provided by servicers, along with the Trump administration’s dismantling of servicer oversight,
make it concerningly plausible that these errors may be occurring at a large scale. In 2024, a
Congressional investigation uncovered that credit reporting companies had generated incorrect
credit scores for hundreds of thousands of borrowers after processing inaccurate data from
student loan servicers, double reporting certain loans.” In addition, during 2020, servicers
reported to credit reporting companies incorrect repayment statuses for tens of thousands of
borrowers, potentially harming those borrowers’ credit scores and access to credit.'” Given that
the Trump administration has dismantled the ED team responsible for overseeing student loan
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servicers and ensuring that they abide by their contractual obligations,' the risk that servicers
may again supply credit reporting companies with inaccurate data appears higher than ever.

In addition, the Trump administration’s move to sideline the Consumer Financial Protection
Bureau (CFPB), which is responsible for overseeing credit reporting companies, has tipped the
scales against borrowers even further by making it more difficult for them to resolve credit
reporting errors.'” The credit reporting companies appear to be taking advantage of this lack of
oversight: without a functioning CFPB committed to holding them accountable, two of the three
major credit reporting companies have been resolving drastically fewer complaints about errors
than they had in prior years."” For example, Experian resolved fewer than 1% of complaints in
the consumer’s favor in 2025, compared to about 20% in 2024."* As a result, many borrowers
have much less recourse even if they do identify an error on their credit report.

Finally, some borrowers’ recent delinquencies may not accurately reflect their creditworthiness
due to administrative and customer service errors made by servicers. Student loan servicers have
a history of failing to process loan payments correctly, sending inaccurate billing statements, and
other blunders that may cause borrowers to miss payments despite trying to pay back their
loans."” Given ED’s dismantling and the Trump administration’s mandate that the CFPB
deprioritize the resolution of student loan complaints, it is increasingly likely that borrowers may
enter default or delinquency due to administrative or customer service problems. If borrowers’
credit scores are affected by payments missed because of factors outside of their control, those
credit scores would be far less predictive of a borrower’s ability to repay future debts,
undermining the essential purpose of a credit score. Even a former Trump administration official
has alleged that ED’s failure to address barriers to repayment casts doubt on the fairness and
accuracy of borrowers’ credit scores.'

We urge you to institute rigorous safeguards against credit reporting errors that could financially
harm borrowers, including vigorous monitoring, oversight, and auditing of student loan
servicers. For example, if a servicer repeatedly reports inaccurate delinquency data, we urge you
not to report delinquency data from that servicer until it has proven it has fixed the problem.
Furthermore, safeguards should protect against not only credit reporting errors caused by the
reporting of inaccurate data from servicers, but also potential errors in your companies’
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processing of student loan data. Given the danger that credit reporting errors pose to borrowers,
we request that you each answer the following questions by June 30, 2026:

1.

What specific procedures or guardrails do you have in place to monitor, oversee, and
verify that student loan servicers report accurate borrower data to your company?
Describe any policies or procedures you follow to audit data from servicers and how
often those audits are conducted.

What specific procedures or guardrails do you have in place to verify that servicer data is
processed accurately when your company generates credit reports?

To what extent have you identified incorrect data reported to you by servicers since
January 2025? Since January 2025:
a. How many borrowers’ data was reported incorrectly? Please disaggregate by loan
servicer.
b. How many borrowers’ credit scores were lower because of student loan credit
reporting errors?
c. How many borrowers’ credit scores were higher because of student loan credit
reporting errors?
d. What steps have you taken to correct student loan data errors and what was the
average error resolution time?
e. If you have not identified incorrectly reported borrower data since January 2025,
how would you respond if you did identify such data in the future? How would
you ensure that borrowers’ credit scores were not adversely affected?

Have any errors on borrowers’ credit reports been the result of errors generated by your
company’s processing of student loan account information?
a. How many errors resulted from errors generated by your company?
b. What processes did you follow to determine the origin of the errors?
c. On what timeline did your company communicate the errors to borrowers and
what was the error resolution time?

To what extent do you believe that ED is sufficiently verifying the accuracy of data that
its loan servicers report to credit reporting companies, and on what basis do you believe
this?

What percentage of credit reporting disputes filed by borrowers are resolved or corrected
by ED or its servicers prior to the initiation or conclusion of your investigation? In those
cases where ED resolved or corrected the error, what was the average resolution
timeline?



7. Given that you have reported incorrect data on borrowers’ credit reports in the past,"’
what policies and procedures have you changed to ensure that this does not happen
again?

8. If a borrower enters default or delinquency due to servicer errors or poor communication
from ED, would that borrower’s credit score be representative of their creditworthiness?

9. How many credit disputes related to federal student loans have consumers submitted to
your company in the past twelve months?

a. How many of those disputes have been resolved?

b. How many of those disputes have culminated in a determination that student loans
were not represented accurately on a borrower’s credit report or that the effect of
student loans on a borrower’s credit score was not calculated accurately?

c. How many of those disputes led to a consumer being financially compensated, or
receiving other remedies, for the harm caused by an inaccurate credit score?

d. Please provide a breakdown of these disputes by the consumer’s student loan
servicer.

10. What policies and procedures have you implemented to ensure that adverse credit
information older than seven years, including records of delinquency, default, or default
tradelines, are automatically removed from borrowers' credit reports in accordance with
the FCRA?

11. What policies and procedures have you implemented to ensure that borrowers who were
in default for more than seven years, but exited default through the Fresh Start program,
are not being reported delinquent or in default for the same loan?

Thank you for your attention to this important matter.

Sincerely,

"7 Letter from Senator Elizabeth Warren et al. to CFPB Director Chopra and ED Secretary Cardona, December 18,
2024, https://www.warren.senate.gov/newsroom/press-releases/senate-investigation-reveals-mohela-may-have-
contributed-to-nearly-2-million-student-loan-duplication-errors-appearing-on-borrowers-credit-reports.
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