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WASHINGTON, DC 20510
September 9, 2026

Mr. Ed Bastian

Chief Executive Officer
Delta Air Lines

1030 Delta Boulevard
Atlanta, GA 30354

Dear Mr. Bastian:

We urge you to follow the provisions of the Railway Labor Act (RLA) and remain neutral
regarding efforts by Delta flight attendants campaigning to unionize with the Association of
Flight Attendants (AFA). Boston is one of Delta’s hubs, and Delta operates more flights than any
other airline in Massachusetts.' As representatives of the many flight attendants living in
Massachusetts and working on Delta flights, we write on behalf of our constituents who have
been engaged in the effort to unionize.

Delta flight attendants have been exercising their right to organize for years, leading coordinated
union campaigns since the 1990s.? According to reports, Delta has responded with a long series
of union-busting activities, including indicating that joining a union would jeopardize Delta
employees’ benefits and publishing an official Delta anti-union website.® The company
reportedly sent threatening emails to flight attendants regarding the union effort, warning flight
attendants just last year that signing union authorization cards would cause “inner turmoil” at the
company.* A flight attendant has stated that Delta told trainee flight attendants that they are not
allowed to discuss a union on board an aircraft and encouraged new flight attendants to report
their colleagues to management for even mentioning a union.” The company also previously had
a dedicated online portal to oppose union organizing, which framed signing a union authorization
card as a risk for flight attendants.® Delta management has touted Delta employees’ increased
wages and benefits as the rewards of remaining union-free, threatening flight attendants’ future
pay and benefits if they choose to organize.” These attempts to influence workers’ decision to
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join a union are inappropriate and threaten to infringe upon flight attendants’ right to organize
without intimidation or interference.

Delta should follow the RLA and commit to a policy of neutrality towards the union campaign.
Specifically, the RLA requires Delta to behave neutrally towards employees’ unionization
efforts, and that it not “interfere with, influence, or coerce” its employees in their choice of
representative.® Committing to a policy of neutrality does not constitute support for unionization
but ensures that workers are able to freely exercise their right to seek union representation
without fear of interference or retaliation, and without influence from management on their
decision-making process. Consistent with a policy of neutrality, Delta must cease any threatening
anti-union communications to flight attendants—which constitute a clear attempt to influence
employees’ choice to be represented by a union.

All workers deserve the right to join a union freely, and Delta must not obstruct that right for
their flight attendants.

We look forward to working with you on ensuring Delta Flight Attendants experience a free and
fair union campaign process.

Sincerely,
Elizhbeth Warren Edward J. Markey
United States Senator United States Senator
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