
May 7, 2025

The Honorable Frank Bisignano
Commissioner
Social Security Administration
6401 Security Blvd.
Baltimore, MD 21235

Dear Commissioner Bisignano,

Since President Trump took office, we have—prompted by the administration’s attacks on Social
Security—sent 17 letters to the Social Security Administration (SSA). These letters have sought 
answers for why the Trump Administration and the Department of Government Efficiency 
(DOGE) appear to be dismantling the SSA, potentially depriving Americans of their hard-earned 
benefits. 

We have not received responses to the vast majority of our questions. In fact, Acting 
Commissioner Leland Dudek has reportedly instructed staff to not respond to public or 
congressional inquiries.1 The limited answers we have received have been unsatisfactory.

We have also requested information from you directly. Through direct inquires, your hearing 
before the Senate Committee on Finance, and post-hearing Questions for the Record, we have 
sought to determine whether you intend to continue DOGE’s disastrous efforts to hollow out the 
SSA. In response, you repeatedly claimed that, because you were not yet working at SSA, you 
did not have sufficient information to answer.2 You made these claims despite the fact that a 
former SSA employee whistleblower has reported that you have been participating extensively in
high-level operational, management, and personnel decisions at SSA.3 Regardless of your 
previous claims, though, you have now been sworn in and have access to the information you 
claimed you need to provide us answers.

Now that you are the confirmed head of the SSA, we are following up to demand answers to the 
nearly 200 questions we have sent to SSA leadership since President Trump was inaugurated. 
We are extraordinarily concerned about the future of the SSA under the Trump Administration, 
and Americans deserve information about the fate of their benefits under your watch. We 

1 Washington Post, “Social Security abandons DOGE-leg phone service cuts amid chaos, backlash,” Hannah 
Natanson and Lisa Rein, April 9, 2025, https://www.washingtonpost.com/politics/2025/04/09/social-security-phone-
doge-cuts/.
2 U.S. Senate Committee on Finance, “Hearing to Consider the Nomination of Frank Bisignano, of New Jersey, to 
be Commissioner of Social Security Administration,” March 25, 2025, 
https://www.finance.senate.gov/imo/media/doc/responses_to_questions_for_the_record_to_frank_bisignano.pdf. 
3 Letter from Whistleblower to Ranking Member Ron Wyden, March 24, 2025, 
https://www.finance.senate.gov/imo/media/doc/ssa_whistleblower_statement.pdf. 
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https://www.washingtonpost.com/politics/2025/04/09/social-security-phone-doge-cuts/
https://www.washingtonpost.com/politics/2025/04/09/social-security-phone-doge-cuts/


therefore ask that you provide full and complete answers to all of our questions no later than 
May 21, 2025.

Sincerely,

Elizabeth Warren
United States Senator

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

Charles E. Schumer
United States Senator

Kirsten Gillibrand
United States Senator
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February 7, 2025

Michelle King
Acting Commissioner
Social Security Administration
6401 Security Boulevard
Baltimore, MD 21235

Acting Commissioner King:

We write to express deep concern that, after infiltrating the Department of Treasury’s federal 
payment systems on January 31, 2025, associates of Elon Musk – ostensibly operating under the 
direction of President Trump and the “Department of Government Efficiency” (DOGE) have 
now obtained access to data systems at the Social Security Administration (SSA).  On February 
6, 2025, Semafor reported that DOGE is seeking to access—or have already accessed—SSA’s 
systems.1 

As the central hub for Americans’ most sensitive personal and financial information and the 
nation’s largest benefit-paying agency, DOGE’s actions represent a two-front invasion on 
Americans’ financial security and privacy.  The information collected and housed at the agency 
could have significant commercial value as well as competitive advantage for individuals 
seeking to use it for financial gain.  Likewise, it could be misappropriated to target American 
citizens and businesses for political or exploitative means.

SSA administers the three largest federal-benefit programs, the Old-Age Survivor’s Insurance, 
Disability Insurance, and Supplemental Security Income (SSI) program.  Collectively, SSA pays 
over $1.3 trillion in monthly benefits to over 70 million Americans each month.  SSA also 
provides support to administer other federal programs and laws, including Medicare, Medicaid, 
SNAP, eVerify, Children’s Health Insurance Program (CHIP), and the Help America Vote Act, 
and verifies SSNs to federal and state agencies and employers. 

As such, SSA systems include the most sensitive personally identifiable information and 
personal health information for tens of millions of seniors, adults, and children.  This includes
Americans’ Social Security Numbers; bank and credit card information; birth and marriage 

1 https://www.semafor.com/article/02/06/2025/inside-doges-march-with-the-social-security-administration-soon-to-
come 

https://www.semafor.com/article/02/06/2025/inside-doges-march-with-the-social-security-administration-soon-to-come
https://www.semafor.com/article/02/06/2025/inside-doges-march-with-the-social-security-administration-soon-to-come


Acting Commissioner King
February 7, 2025
Page 2

certificates; pension information; home and work addresses; school records; citizenship status; 
immigration or naturalization records; health care providers’ contact information; family court 
records; employment and employer records; psychological or psychiatric health records; 
hospitalization records; addiction treatment; and test for or records of HIV/AIDS. These records 
are handled and operated by career civil servants under stringent federal and state privacy laws 
and regulations to protect Americans’ health and financial information.  There is no reason non-
government political operatives would need access to sensitive payment systems.

Federal laws protect sensitive personal and financial information from improper disclosure and 
misuse, including by barring disclosure to individuals who lack a lawful and legitimate need for 
it.  We and the American public have not been made aware of any legitimate purpose for DOGE 
to access such information.  Moreover, the Privacy Act of 1974 as amended (5 U.S.C. 552a, 
Public Law 93-579), protects Americans against an unwarranted invasion of their privacy related
to the disclosure of their personal information.  And in so doing, it requires each federal agency 
to publish in the Federal Register information related to how and why it is accessing a specific 
system of records—data that are collected, maintained, used, or disseminated that contain 
personally identifiable information. No justification has been published related to DOGE actions 
at SSA or otherwise.

Without appropriate oversight, transparency, and accountability, our nation’s health care, 
retirement and disability systems —and the privacy of millions of Americans—are at the 
political whims of President Trump, Congressional Republicans, and DOGE.  For this reason, 
we request that you respond to the following questions no later than February 14, 2025:  

1. Has DOGE, or any individuals or entities operating under the guise of or direction of 
DOGE (including such individuals who may have been onboarded to the Agency and 
received an Agency or Departmental email address) requested and/or received access to 
any SSA system that is used in determining eligibility or benefit amount of Social 
Security or SSI benefits? 

a. If so, who granted such access, to which systems, and for what specific purposes? 
Please name each system and provide the names of individuals who have been 
given access to such system.      

b. Under what legal authority did SSA grant such access?  Please provide a detailed 
description of this authority and copies of all communication between individuals 
associated with the “Department of Government Efficiency” and SSA systems. 

c. For each individual who has been given access to SSA data systems since January
20, 2025, please provide information on: 

i. The agency to which each such individual has been onboarded (or 
working as a contractor for) and whether an individual who may have 
been onboarded to a different agency has been given an email address for 
either SSA;
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ii. Which federal forms each such individual completed relating to 
background checks (i.e. SF-85, SF-85P, SF 85P-S, SF-86);

iii. Whether the Federal Bureau of Investigation (FBI) completed a 
background check for each such individual;

iv. Whether the individuals have used their data access privileges consistent 
with any restrictions based on their respective security clearance levels;

v. What trainings on security, health information privacy, cybersecurity, 
financial, fraud, or other trainings required of SSA or their contractors 
these individuals have undertaken and when.

d. Please provide a list of queries run on each such system by each user, since 
January 20, 2025, including dates and usernames.

e. Please provide a thorough accounting of the information each individual 
reviewed, modified, accessed, deleted, or otherwise edited under such system. 

f. For any information that has been modified, edited, or deleted, please provide an 
accounting of the variables, entries, and the exact changes made, as well as for 
what purpose. 

g. Please provide details on any information from any such systems that were 
downloaded, copied, transferred, or otherwise removed from the Agency.  Please 
specify which data, by what means they were downloaded or transferred, and to 
whom or what entity. 

2. Has DOGE, or any individuals or entities operating under the direction of DOGE gained 
access to SSA databases that include personally identifiable information, wage or tax 
information, or personal health information?

a. If so, which data have been reviewed, modified, deleted, or otherwise edited or 
removed, copied, or downloaded or otherwise transferred by these individuals?  

b. Under what legal authority did SSA grant such access?  Please provide a detailed 
description of this authority and copies of all communication between individuals 
or entities operating under the direction of DOGE and SSA officials related to the 
granting of this access.       

c. How many individuals does this affect?  Have these individuals been notified that 
their information has been accessed and for what purposes in accordance with the 
requirements of the Privacy Act of 1974, as amended, and Section 1106 of the 
Social Security Act (42 U.S.C. 1306)?  Please provide documentation.

d. To the extent personally identifiable information were accessed since January 20, 
2025, please provide the System of Record Notice included in the Federal 
Register reflective of this access.

3. Have any private or commercial servers been connected or integrated into SSA data 
systems to review, edit, modify, access, delete, move or otherwise change data? 
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a. If so, please explain the origin of such servers and provide documentation related 
to testing and validating controls to ensure no new vulnerabilities were introduced
into SSA data systems upon use.

b. For any data that were moved to a private or commercial server, please show how 
that system has been reviewed and is abiding by the National Institute of 
Standards and Technology (NIST) special publication 800-171, Protecting 
Controlled Unclassified Information in Nonfederal Systems and Organizations.2

c. For any data that were moved to a private or commercial server, please provide 
detailed information related to whether any safe storage standards are being 
employed.

4. Attempts to suspend federal payments have been reportedly attempted by individuals or 
entities operating under the direction of DOGE.3  We are deeply concerned that DOGE 
may attempt to stop lawful payments for Social Security and SSI benefit payments, deny 
benefits to individuals who are perceived to not support President Trump, or otherwise 
inflict financial harm on individuals.

a. What steps have been taken to ensure that the data of individuals, beneficiaries, 
and health care providers are protected from unlawful payment suspensions or 
data leaks?

b. What specific steps have been taken to ensure compliance with current laws, 
guidances, and regulations to ensure that the use of these data will not interfere 
with timely payments of Social Security and SSI benefits?

c. What specific steps have been taken to ensure compliance with current laws, 
guidances, and regulations to ensure that personally identifiable information that 
is held on SSA systems is not being utilized for politically motivated purposes? 

Thank you for your attention to this urgent matter. I look forward to your prompt response. 

Sincerely,

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

2 https://csrc.nist.gov/pubs/sp/800/171/r3/final
3 https://www.nytimes.com/2025/02/06/us/politics/trump-musk-usaid.html



 
February 14, 2025 

 
Michelle King 
Acting Commissioner 
Social Security Administration 
6401 Security Boulevard  
Baltimore, MD 21235 
 
Dear Acting Commissioner King, 
 

I am writing to express my concern regarding reports that the Social Security Administration 
(SSA) will be closing the White Plains, New York, hearing office on May 31, 2025, with no plans to 
open an alternative location. 
 

The White Plains hearing office is located in Westchester County and provides services to 
constituents in seven counties, including Westchester, Rockland, Putnam, Orange, Dutchess, Ulster, 
and Sullivan counties. As the only hearing office in the lower Hudson Valley region, its closure will 
negatively impact thousands of constituents who reside in these seven counties. If SSA does not 
open an alternative site, beneficiaries will be required to travel between 24 and 135 miles to be 
serviced by the closest offices in New York City, Albany, New Jersey, and Connecticut. Travel by 
private vehicle or public transportation to any of these alternative locations would pose greater 
hardship for constituents, while also significantly increasing the costs and time associated with travel.  
 

To date, the White Plains office has approximately 2,000 cases pending, with individuals 
waiting almost eight months for a redetermination hearing. Access to SSA’s hearing offices is critical 
for those who were denied eligibility for Social Security Disability Insurance (SSDI) or Supplemental 
Security Income (SSI). Initial denials occur fairly frequently in the disability determination process, 
with many individuals receiving an initial denial and ultimately receiving approval for benefits.  
 

Apart from the impact that this closure will have on those who are serviced by the White 
Plains office, I am also concerned about the employees who work at this location. At a time when 
President Trump is trying to gut the federal workforce, this closure would affect the staff who strive 
every day to provide the American people with high-quality service. 
 

Maintaining and improving the services that SSA offers to the public is essential to ensuring 
that Americans can access their earned benefits. Over the past decade, SSA has faced stagnant 
budgets and an increasing workload, while it has also closed field offices and seen the deterioration 
of in-person and phone services shifting more interactions online. Specifically, since 2010, SSA’s 
customer service budget has fallen 17 percent (adjusted for inflation) and staffing at SSA is at a 25-
year low. Despite this and despite pleas from Democrats in the House and Senate, Republicans have 
resisted increases to SSA’s operational budget, and have in fact, suggested cuts. Current estimates 
indicate that if SSA funding is cut back below 2022 levels, the agency will be forced to lay off 



additional staff and add to an already large backlog. Former Commissioner Martin O’Malley worked 
to rectify the issues at SSA, but change cannot be achieved overnight, and further cuts to staff and 
services endanger SSA and benefit delivery further. 
 

Therefore, I urge you to consider securing an alternative hearing office location in the lower 
Hudson Valley and request a written response by March 3, 2025, to address the following questions 
and concerns: 
 

1. Individuals are already waiting almost eight months for a hearing in the White Plains office. 
How will this closure impact wait times? What steps is the Administration taking to reduce 
wait times? 

2. Given that many constituents who have open cases lack dependable internet access and are 
without dependable personal transportation, how will SSA facilitate hearings and related 
services for these constituents?  

3. SSA already operates local field offices in Middletown, Orange County; Monticello, Sullivan 
County; New Rochelle and Peekskill, Westchester County; Poughkeepsie, Dutchess County; 
and West Nyack, Rockland County. Would SSA provide accommodations to allow 
constituents to participate in hearings at their closest local field office or another remote site 
in the lower Hudson Valley? What additional resources or funding would be needed to 
secure an alternative site for SSA hearings in the region? 

4. Please share how the decision to close the White Plains hearing office was made. Did the 
Administration’s directive to the General Services Administration to revoke all leases for 
federal offices nationwide have an impact on SSA’s decision to close the White Plains 
hearing office? Does the Administration have plans to close additional SSA offices?  

 
 
Sincerely, 

 
Kirsten Gillibrand 
United States Senator 
 

 
 
 



February 19, 2025

Leland Dudek
Acting Commissioner
Social Security Administration
6401 Security Boulevard
Baltimore, MD 21235    

Acting Commissioner Dudek:  

We write to express deep concern regarding disturbing reports1 that the President replaced 
Social Security Administration (SSA) Acting Commissioner Michelle King for refusing to 
provide Elon Musk and the so-called “Department of Government Efficiency” (DOGE) access 
to the agency’s most sensitive data without proper documentation, and that you have provided 
DOGE unfettered access. 

As the central hub for Americans’ most sensitive personal and financial information, and the 
nation’s largest benefit-paying agency, DOGE’s actions--in seeking access to this information--
represent a two-front invasion on Americans’ financial security and privacy.  In response to 
earlier media reports detailing DOGE’s efforts to access SSA systems, Senator Wyden 
demanded information from then-Acting Commissioner King to verify these reports and to 
understand what steps she has taken to protect Americans’ privacy.  In her February 11 
response, she wrote that no one affiliated with DOGE had “requested nor received access to the 
agency’s programmatic systems.”  Further, she stressed that employee access to SSA’s systems 
is limited to the least privileges necessary to complete job duties, and its systems are 
continuously monitored to identify suspicious behaviors.

Stringent privacy laws, regulations, and administrative procedures are in place to protect 
American’s data, including personally identifiable information, stored and used for legitimate 
purposes by government agencies. Maybe nowhere is that more important than SSA. For 
example, the Privacy Act of 1974, as amended (5 U.S.C. 552a, Public Law 93-579), protects 
Americans against an unwarranted invasion of their privacy related to the disclosure of their 
personal information. And, in so doing, it requires each federal agency to publish in the Federal
Register information related to how and why it is accessing a specific system of records—data 
that are collected, maintained, used, or disseminated that contain personally identifiable 
information. To date, no justification has been published related to DOGE actions at SSA or 
otherwise.  Providing access to personally identifiable information on hundreds of millions of 
Americans stored by SSA to DOGE employees without a legitimate reason, and in apparent 
disregard for privacy laws, regulations, and procedures, raises serious concerns about the 
security of that data and what DOGE plans to do with it.

We are also concerned that DOGE’s access to these systems has been provided under false 
pretenses claiming rampant fraud to cut benefits to Americans.  Over the past weekend, Elon 
Musk repeatedly posted and reposted a false claim that millions of individuals over age 150 are 

1 https://www.washingtonpost.com/politics/2025/02/17/doge-social-security-musk/ 
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receiving Social Security benefits.  These claims are so easily disproven, and have been 
repeatedly, that this cannot be a justifiable reason to need complete access to all data housed at 
SSA.  A simple internet search would show U.S. Census data estimating approximately 80,000 
Americans over age 100 living in the United States today,2 and SSA’s own data shows that 
roughly 53,000 Americans over age 100 receive Social Security benefits in December 2023.3 
As you know, SSA’s Office of Inspector General (OIG) published an audit in 20234 which 
found that of the 18.9 million individuals over age 100 that did not have death information 
reported to SSA, almost none currently receive benefit payments or have reported earnings in 
the past 50 years.  In the same audit, SSA noted that combing through the agency’s records to 
update the information of these individuals would cost up to $9.7 million, with little benefit to 
SSA’s administration of the programs.  

As you know, the information collected and housed at the agency could have significant 
commercial value, as well as competitive advantage for individuals seeking to use it for 
financial gain. Likewise, it could be misappropriated to target American citizens and businesses
for political or exploitative means. This includes Americans’ Social Security Numbers; bank 
and credit card information; birth and marriage certificates; pension information; home and 
work addresses; school records; citizenship status; immigration or naturalization records; IRS 
earnings records; health care providers’ contact information; family court records; employment 
and employer records; psychological or psychiatric health records; hospitalization records; 
addiction treatment; and test for or records of HIV/AIDS. These records are handled by career 
civil servants under stringent federal and state privacy laws and regulations to protect 
Americans’ health and financial information.

As you well know, SSA employs sophisticated systems, processes, and controls to ensure that 
benefits are paid the correct amount to the correct person. SSA has made great strides in 
improving its program integrity systems to reduce improper payments and to prevent instances 
of waste, fraud, or abuse.  While we agree that more can always be done to improve SSA’s 
process, Musk and DOGE do not appear to be interested in improving the system for 
Americans.  Rather than working collaboratively with the agency to understand and improve its
existing systems, Musk and DOGE have been keener on publicizing misleading or blatantly 
inaccurate information about Social Security. This raises questions on whether their pursuit of 
combatting waste, fraud, and abuse is purely performative rather than sincere. 

Moreover, the President’s decision to replace a career SSA official with over three decades of 
agency experience with an employee with no executive experience will likely trigger a cascade 
of departures of experienced agency personnel, as former Commissioner O’Malley warned.5  
At a time when the agency’s workforce is at a 50-year low, the potential loss of centuries’ 
worth of agency experience will risk worsening backlogs, longer wait times, and interruption of
benefit payments.  When combined with SSA providing inexperienced individuals unfettered 
access to the agency’s sensitive systems, there is a profound risk of causing irreparable harm to 
the agency’s systems and Americans’ financial security.

2 https://www2.census.gov/library/publications/decennial/2020/census-briefs/c2020br-06.pdf 
3 https://www.ssa.gov/policy/docs/statcomps/supplement/2024/5a.html#table5.a1.1 
4 https://oig.ssa.gov/assets/uploads/a-06-21-51022.pdf
5 https://www.newsweek.com/social-security-warning-issued-benefits-interruption-2032594 
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Finally, we are also concerned of reports that prior to your appointment as Acting 
Commissioner, you were placed on administrative leave pending an investigation into you 
sharing sensitive documents with individuals not authorized to access such information, and for
harassing and threatening fellow SSA employees to work with DOGE. If accurate, your actions
demonstrate a betrayal of trust and your oath of office and may violate federal privacy laws.

For this reason, we request that you respond to the following questions no later than February 
25, 2025:

1. Have you disclosed any personally identifiable information (PII), protected health 
information (PHI), federal tax information (FTI), or other sensitive personal and 
financial information in any SSA data systems to:

a. Any SSA personnel or SSA contractors who lacked the appropriate statutory 
authority to access such information;

b. Non-SSA federal employees;
c. Non-SSA federal contractors;
d. Special Government Employees (SGEs); or
e. Any other unauthorized persons?      

  
2. Has DOGE, or any individuals or entities operating under the guise of or direction 

of DOGE (including such individuals who may have been onboarded to the Agency 
and received an Agency or Departmental email address) requested or received 
access to any SSA system that is used in determining eligibility or benefit amount of
Social Security or SSI benefits?

a. If so, who granted such access, to which systems, and for what specific 
purposes? Please name each system and provide the names of individuals who
have been given access to such system.

b. Under  what  legal  authority  did  SSA grant such access? Please provide  a
detailed description of this authority and copies of all communication between
individuals associated with the “Department of Government Efficiency” and
SSA systems.

c. For each individual who has been given access to SSA data systems since
January 20, 2025, please provide information on:

i. The agency to which each such individual has been onboarded (or 
working as a contractor for) and whether an individual who may have 
been onboarded to a different agency has been given an SSA email 
address;

ii. Which federal forms each such individual completed 
relating to background checks (i.e. SF-85, SF-85P, SF 85P-
S, SF-86);

iii. Whether the Federal Bureau of Investigation (FBI) 
completed a background check for each such individual;

iv. Whether the individuals have used their data access privileges 
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consistent with any restrictions based on their respective security 
clearance levels;

v. What trainings on security, health information privacy, 
cybersecurity, financial, fraud, or other trainings required of SSA 
or their contractors these individuals have undertaken and when.

d. Please provide a list of queries run on each such system by each user, 
since January 20, 2025, including dates and usernames.

e. Please provide a thorough accounting of the information each individual 
reviewed, modified, accessed, deleted, or otherwise edited under such 
system.

f. For any information that has been modified, edited, or deleted, please provide
an accounting of the variables, entries, and the exact changes made, as well 
as for what purpose.

g. Please provide details on any information from any such systems that were 
downloaded, copied, transferred, or otherwise removed from the Agency. 
Please specify which data, by what means they were downloaded or 
transferred, and to whom or what entity.

3. Has DOGE, or any individuals or entities operating under the direction of DOGE 
gained access to SSA databases that include personally identifiable information, 
wage or tax information, or personal health information?

a. If so, which data have been reviewed, modified, deleted, or otherwise 
edited or removed, copied, or downloaded or otherwise transferred by these
individuals?

b. Under  what  legal  authority  did  SSA grant such  access? Please provide  a
detailed description of this authority and copies of all communication between
individuals  or entities operating under the direction of DOGE and SSA
officials related to the granting of this access.

c. How many individuals does this affect? Have these individuals been notified 
that their information has been accessed and for what purposes in accordance 
with the requirements of the Privacy Act of 1974, as amended, and Section 
1106 of the Social Security Act (42 U.S.C. 1306)? Please provide 
documentation.

d. To the extent personally identifiable information were accessed since January 
20, 2025, please provide the System of Record Notice included in the Federal 
Register reflective of this access.

4. Have any private or commercial servers been connected or integrated into SSA 
data systems to review, edit, modify, access, delete, move or otherwise change 
data?

a. If so, please explain the origin of such servers and provide documentation 
related to testing and validating controls to ensure no new vulnerabilities were 
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introduced into SSA data systems upon use.

b. For any data that were moved to a private or commercial server, please show 
how that system has been reviewed and is abiding by the National Institute of 
Standards and Technology (NIST) special publication 800-171, Protecting 
Controlled Unclassified Information in Nonfederal Systems and 
Organizations.6 

c. For any data that were moved to a private or commercial server, please 
provide detailed information related to whether any safe storage standards 
are being employed.

5. Attempts to suspend federal payments have been reportedly attempted by individuals 
or entities operating under the direction of DOGE.7 We are deeply concerned that 
DOGE may attempt to stop lawful payments for Social Security and SSI benefit 
payments, deny benefits to individuals who are perceived to not support President 
Trump, or otherwise inflict financial harm on individuals.

a. What steps have been taken to ensure that the data of individuals, 
beneficiaries, and health care providers are protected from unlawful 
payment suspensions or data leaks?

b. What specific steps have been taken to ensure compliance with current 
laws, guidance, and regulations to ensure that the use of these data will not 
interfere with timely payments of Social Security and SSI benefits?

c. What specific steps have been taken to ensure compliance with current laws, 
guidance, and regulations to ensure that personally identifiable information 
that is held on SSA systems is not being utilized for politically motivated 
purposes?

Thank you for your attention to this urgent matter. We look forward to your prompt response.

Sincerely,

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

Charles E. Schumer
United States Senator

6 https://csrc.nist.gov/pubs/sp/800/171/r3/final 

7 https://www.nytimes.com/2025/02/06/us/politics/trump-musk-usaid.html  
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Patty Murray
Vice Chair
Committee on Appropriations

Tammy Baldwin
United States Senator

Bernard Sanders
United States Senator
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March 2, 2025 

 

 

Leland Dudek 

Acting Commissioner 

Social Security Administration 

6401 Security Blvd. 

Baltimore, MD 21235 

 

 

Dear Commissioner Dudek: 

 

I write to seek clarification regarding the circumstances under which you were name as Acting 

Social Security Commissioner, and troubling reports indicating that – days before President 

Trump named you this position – you were “placed on administrative leave pending an 

investigation into your sharing unauthorized access to information with representatives of 

Musk’s U.S. DOGE Service.”1  

 

The circumstances of your appointment raise questions about the truthfulness of President 

Trump’s assertion that “Social Security will not be touched [by DOGE].”2 Even before you were 

named as Acting Commissioner, DOGE operatives had been installed in powerful positions at the 

Social Security Administration (SSA).3 They have launched an attack on the agency, closing at 

least 10 local offices, firing scores of personnel,4 and gaining access to SSA internal systems. 

These systems contain extremely sensitive personal information belonging to millions of 

Americans who receive Social Security benefits, and, if DOGE officials interfere – either 

purposefully or accidentally – with their function, it could result in delays or disruptions to 

Americans’ Social Security benefits. 

 

This level of access for individuals not employed by SSA is unprecedented and alarming, and 

reports indicate that you played a key role in providing this access.5 According to public reports, 

former Acting Commissioner Michelle King, a career civil servant, resigned on February 16th 

after refusing to allow Elon Musk’s DOGE team full access to the agency’s systems.6  Like Ms. 

                                                 
1 Washington Post, “New Social Security chief was being investigated when Musk team tapped him,” Lisa Rein, 

February 22, 2025, https://www.washingtonpost.com/politics/2025/02/22/social-security-trump-doge-musk/.  
2 ProPublica, “Anxiety Mounts Among Social Security Recipients as DOGE Troops Settle In,” Eli Hager, February 

22, 2025, https://www.propublica.org/article/doge-social-security-elon-musk-trump-closures-benefits.  
3 Id. 
4 Id. 
5 Wall Street Journal, “The Newly Elevated Acting Head of Social Security Covertly Helped DOGE,” Ken Thomas, 

February 20, 2025, https://www.wsj.com/politics/policy/social-security-commissioner-leland-dudek-doge-343d3f5e. 
6 Associated Press, “Social Security head steps down over DOGE access of recipient information, AP sources say,” 

Fatima Hussein, February 17, 2025, https://apnews.com/article/social-security-elon-musk-doge-

164c91f8477d5e7833af7f6de4bbde57.  

https://www.washingtonpost.com/politics/2025/02/22/social-security-trump-doge-musk/
https://www.propublica.org/article/doge-social-security-elon-musk-trump-closures-benefits
https://www.wsj.com/politics/policy/social-security-commissioner-leland-dudek-doge-343d3f5e
https://apnews.com/article/social-security-elon-musk-doge-164c91f8477d5e7833af7f6de4bbde57
https://apnews.com/article/social-security-elon-musk-doge-164c91f8477d5e7833af7f6de4bbde57
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King, you are a career civil servant at SSA.7 However, unlike Ms. King, you appear to have 

facilitated DOGE officials’ access to the system. According to a report by the Wall Street Journal, 

you “had been sharing information with nonagency personnel beginning in December, before 

Trump’s inauguration, and … pressured [career staff] to help DOGE representatives.”8 Leaders at 

SSA were reportedly so concerned about your behavior that they placed you on administrative 

leave pending an investigation into your efforts on DOGE’s behalf. You even appear to have 

corroborated reports of your misbehavior, writing in a now-deleted LinkedIn post:  

 

I confess. I helped DOGE understand SSA. I mailed myself publically [sic] accessible 

documents and explained them [sic] DOGE. I confess. I moved contractor money around 

to add data science resources to my anti-fraud team to examine Direct Deposit Fraud. I 

confess. I bullied agency executives, shared executive contact information, and 

circumvented the chain of command to connect DOGE with the people who get stuff 

done.9 

 

And to make matters worse, a new report last Wednesday revealed that you “requested in a 

meeting on Tuesday that managers present [you] a plan for a 50 percent reduction in staff, a mass 

firing that could affect tens of thousands of employees across the country.10” This would have a 

significant impact on the program, almost certainly lead to limits on SSA services, such as the 

closure of field offices and increased wait times for seniors, people with disabilities, and others 

who need assistance with SSA benefits and information.  

 

This is a deeply troubling set of facts, revealing that you may have acted against agency policy – 

or even illegally – to facilitate DOGE’s efforts to access SSA systems, and that President Trump 

then rewarded you by naming you Acting Commissioner, and are now producing orders to lay off 

thousands of SSA employees that are responsible for providing SSA services and assistance to 

millions of Americans. To better understand the threat posed by DOGE to Americans who have 

entrusted SSA with their most sensitive information, I request that you answer the following 

questions: 

 

1. What access to SSA systems does DOGE currently have? 

a. Which DOGE-affiliated individuals have access to SSA data? 

b. What personal data belonging to beneficiaries have these individuals accessed? 

2. What role did you play in the decision to give DOGE-affiliated or others that access? 

a. Please describe the nature and timing of any conversations between you and Trump 

transition or DOGE-affiliated individuals regarding access to SSA data and 

information. 

 

                                                 
7 CNN, “How a mid-level staffer rose to oversee the Social Security Administration within days,” Tami Luhby, 

February 22, 2025, https://www.cnn.com/2025/02/22/politics/leland-dudek-acting-social-security-head-

doge/index.html.  
8 Wall Street Journal, “The Newly Elevated Acting Head of Social Security Covertly Helped DOGE,” Ken Thomas, 

February 20, 2025, https://www.wsj.com/politics/policy/social-security-commissioner-leland-dudek-doge-343d3f5e.  
9 Id. 
10 The American Prospect, “Social Security Administration Could Cut Half Its Workforce,” David Dayen, February 

26, 2025, https://prospect.org/health/social-security-administration-could-cut-half-its-workforce/.  

https://www.cnn.com/2025/02/22/politics/leland-dudek-acting-social-security-head-doge/index.html
https://www.cnn.com/2025/02/22/politics/leland-dudek-acting-social-security-head-doge/index.html
https://www.wsj.com/politics/policy/social-security-commissioner-leland-dudek-doge-343d3f5e
https://prospect.org/health/social-security-administration-could-cut-half-its-workforce/
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3. What were the circumstances under which you were name Acting SSA Commissioner? 

a. When did you learn of this appointment? 

b. With whom in the Administration did you discuss this appointment? 

c. What were the reasons for former Acting Commissioner Michelle King’s departure 

from the agency?  

d. Did you have any discussions with Trump Administration officials regarding Ms. 

King’s departure prior to its announcement?  If so, please describe the nature of 

these conversations. 

4. Were you placed on administrative leave at the agency prior to your appointment as Acting 

Commissioner?  If so, when and why were you placed on leave? 

5. Were you the subject of any internal SSA investigation prior to being name Acting 

Commissioner?   

a. If so, why were you investigated? 

b. What is the status of this investigation?   

c. If the investigation is not ongoing, what was its outcome, and when did end? 

6.  Did you request in a February meeting that SSA managers present you with a plan for a 

major reduction in SSA staff? 

a. If so, why did you make this request?   

b. Were you acting under direction or orders from President Trump or other Trump 

Administration officials? 

c. If these cuts are enacted, how will you ensure that seniors, individuals with 

disabilities, and other SSA beneficiaries do not face reductions in services, 

increased wait times for services, or other limits to obtaining benefits from or 

information about the SSA program? 

 

Thank you for your attention to this important matter. Given the urgent nature of this inquiry, I ask 

that you provide answers to my questions no later than March 10, 2025. 

 

 

Sincerely, 

 

 

 

___________________________ 

Elizabeth Warren 

United States Senator 

 

 



March 3, 2025

Leland Dudek
Acting Commissioner
Social Security Administration
6401 Security Boulevard
Baltimore, MD 21235

Acting Commissioner Dudek:

We are sending this letter to express our alarm over the coordinated attack on the Social Security
Administration (SSA). The Department of Government Efficiency (DOGE), under the direction 
of unelected and non-Senate confirmed billionaire Elon Musk, has initiated a number of actions 
that will directly harm Americans receiving Social Security benefits despite President Trump’s 
promise “not to touch” the program.1 The cuts taking place under this Administration reveal a 
reckless disregard for the lives of the 70.6 million Americans receiving benefits from SSA-
administered programs.2

While DOGE claims to be concerned with “waste, fraud, and abuse,” the reality is that it is 
dismantling the SSA and preventing it from working for the American people. First, we 
understand that in response to pressure from DOGE, SSA has requested a plan for a 50 
percent reduction in staff.3 This would affect tens of thousands of employees and millions of 
beneficiaries. It would also come at a time when the agency is already dangerously understaffed. 
Last year, SSA faced its lowest staffing level in 25 years despite needing to serve more 
Americans than ever before.4 

Second, DOGE has initiated numerous Social Security office closures. These offices help the 
Agency provide benefits to millions of people across the country.5 The closures are proof that 
this Administration is not interested in improving the public’s experience navigating government
programs or in protecting Social Security. Instead, the Administration is interested in enriching 
billionaires to the detriment of everyday Americans.

DOGE is also working to gut SSA from the inside out, rendering the agency incapable of serving
the public. One alarming example is the closure of the Office of Civil Rights and Equal 

1 https://www.nbcnews.com/meet-the-press/video/trump-says-we-re-not-touching-social-security-in-proposed-cuts-
to-government-spending-226493509716 
2https://www.ssa.gov/policy/docs/chartbooks/fast_facts/2023/fast_facts23.html#:~:text=70.6%20million%20people  
%20received%20benefits,beneficiaries%20in%202022%20were%20women 
3 https://prospect.org/health/social-security-administration-could-cut-half-its-workforce/ 
4 In testimony before Congress on March 21, 2024, former SSA Commissioner Martin O’Malley stated that by the 
end of Fiscal Year 2024, the Agency would serve 7 million more beneficiaries while having 7,000 fewer full-time 
staff than in Fiscal Year 2015: https://www.ssa.gov/legislation/testimony_032124.html     
5 Impacted Offices: White Plains, New York; Logan, West Virginia; Carlsbad, California; Roanoke Rapids, North 
Carolina; Batesville, Arkansas; Columbus, Ohio; Okemos, Michigan; Nacogdoches, Texas; Green Bay, Wisconsin; 
Las Vegas; Nevada

https://www.ssa.gov/legislation/testimony_032124.html
https://prospect.org/health/social-security-administration-could-cut-half-its-workforce/
https://www.ssa.gov/policy/docs/chartbooks/fast_facts/2023/fast_facts23.html#:~:text=70.6%20million%20people%20received%20benefits,beneficiaries%20in%202022%20were%20women
https://www.ssa.gov/policy/docs/chartbooks/fast_facts/2023/fast_facts23.html#:~:text=70.6%20million%20people%20received%20benefits,beneficiaries%20in%202022%20were%20women
https://www.nbcnews.com/meet-the-press/video/trump-says-we-re-not-touching-social-security-in-proposed-cuts-to-government-spending-226493509716
https://www.nbcnews.com/meet-the-press/video/trump-says-we-re-not-touching-social-security-in-proposed-cuts-to-government-spending-226493509716


Opportunity (OCREO) at SSA—a closure consistent with the Administration’s open hostility 
towards people with disabilities. OCREO ensures members of the public with disabilities have 
meaningful access to SSA’s benefits, programs, and activities in accordance with Section 504 of 
the Rehabilitation Act of 1973 (Section 504).6 This office is a key enforcer of the right of 
disabled Americans to access SSA and its programs. Examples of those impacted include: 

 Roughly 6.3 million blind or disabled recipients of federally administered Supplemental 
Security Income payments (SSI), including 1.0 million children;7 and

 More than 8.7 million disabled beneficiaries receiving Social Security Disability 
Insurance Program benefits, including disabled workers, disabled widow(er)s and 
disabled adult children.8 

OCREO’s closure will impact millions of disabled Americans. When people with disabilities 
who qualify for a program through SSA encounter barriers to accessing their benefits, there is 
now no one at SSA to turn to in seeking remedies.9 Furthermore, OCREO ensures that federal 
employees with disabilities are provided the reasonable accommodations they are guaranteed 
under law, which enable them to perform the essential functions of their job.10 To be clear—
these are statutorily required functions under the Rehabilitation Act.

On February 26th, the Office of Management and Budget (OMB) and Office of Personnel 
Management (OPM) issued a memo with guidance on agency reductions in force and 
reorganization plans (ARRPs). This guidance explicitly states “agencies or components that 
provide direct services to citizens (such as Social Security, Medicare, and veterans’ health care) 
shall not implement any proposed ARRPs until OMB and OPM certify that the plans will have a 
positive effect on the delivery of such services.”11 We are deeply concerned that the actions by 
SSA thus far already are having a negative effect on thousands of employees and millions of 
beneficiaries.

In the last week, OCREO is one of several offices, including the Offices of Transformation and 
Analytics, Review, and Oversight, that the Administration is dismantling within SSA. By 
stripping SSA to its bones, the Administration is ensuring that SSA cannot administer programs 
and cannot serve beneficiaries resulting in negative effects in defiance of the OMB and OPM 
memo. This is an attack on the 70.6 million people who receive benefits through SSA—people 
who paid into Social Security their entire lives before retiring, injured workers being paid on 
disability, widows, children with disabilities, and more.11 

This coordinated attempt to take away benefits that the American people have earned and to 
which they are entitled must stop now.

6 https://www.ssa.gov/org/orgOCREO.htm
7 https://www.ssa.gov/OACT/ssir/SSI24/ssi2024.pdf
8 https://www.ssa.gov/policy/docs/statcomps/di_asr/index.html
9 https://www.hhs.gov/civil-rights/for-individuals/disability/section-504-rehabilitation-act-of-1973/ocr-detailed-504-
fact-sheet/index.html
10 https://www.ssa.gov/org/orgOCREO.htm
11https://www.ssa.gov/policy/docs/chartbooks/fast_facts/2023/fast_facts23.html#:~:text=70.6%20million%20people  
%20received%20benefits,beneficiaries%20in%202022%20were%20women.

Page 2

https://www.ssa.gov/policy/docs/chartbooks/fast_facts/2023/fast_facts23.html#:~:text=70.6%20million%20people%20received%20benefits,beneficiaries%20in%202022%20were%20women
https://www.ssa.gov/policy/docs/chartbooks/fast_facts/2023/fast_facts23.html#:~:text=70.6%20million%20people%20received%20benefits,beneficiaries%20in%202022%20were%20women
https://www.ssa.gov/org/orgOCREO.htm
https://www.hhs.gov/civil-rights/for-individuals/disability/section-504-rehabilitation-act-of-1973/ocr-detailed-504-fact-sheet/index.html
https://www.hhs.gov/civil-rights/for-individuals/disability/section-504-rehabilitation-act-of-1973/ocr-detailed-504-fact-sheet/index.html
https://www.ssa.gov/policy/docs/statcomps/di_asr/index.html
https://www.ssa.gov/OACT/ssir/SSI24/ssi2024.pdf
https://www.ssa.gov/org/orgOCREO.htm


For these reasons, we request that you respond to the following questions no later than March 14,
2025:  

1. For the SSA at large, please state how many staff have left or been terminated from SSA 
since December 31, 2024. Within this number, please identify:

a) How many SSA employees took the deferred resignation offered through the 
“Fork in the Road” email dated January 28, 2025;

b) How many employees were fired due to their probationary status;   
c) How many employees were placed on administrative leave, pending termination 

and;
d) How many employees you anticipate firing due to the most recent OMB memo 

dated February 26, 2025. 

2. Please provide the number of civil rights investigators at OCREO placed on paid 
administrative leave, fired, or otherwise displaced and their average caseload.  

3. For each office that SSA has dissolved since January 20, 2025, please provide the number
of staff placed on paid administrative leave, fired, or otherwise displaced.  

4. Given the reductions in staff described in Questions 1-3, please advise how you will meet
the needs of beneficiaries as SSA has record high caseloads. 

5. Please provide a detailed plan for how SSA will comply with the statutory requirements 
of applicable federal civil rights laws, including but not limited to Section 504 and 29 CFR 
Part 1614.

6. To the extent the responses to Questions 4 and 5 include the use of technology, please 
answer the following: 

a) Which specific technologies will be utilized?
b) Are or will the technologies be funded via Congressional appropriations?
c) What entities will supply these technologies?
d) Are any technologies currently under development or in planned development, 

and if so, who is developing them? 
e) Will beneficiaries be asked to interface with said technologies instead of speaking

with SSA employees?

7. Per 29 CFR Part 1614, SSA is to designate a Director of Equal Employment Opportunity 
(EEO Director), EEO Officer(s), and such Special Emphasis Program Managers (e.g., People
With Disabilities Program, Federal Women’s Program and Hispanic Employment Program), 
clerical and administrative support as may be necessary to carry out the functions of such 
regulations. Please provide SSA’s staffing plans and designations to comply with 29 CFR 
1614. 

8. Per 29 CFR Part 1614, including 29 CFR 1614.203, what is the office designated by the 
agency to oversee the reasonable accommodation process, agency employee connected with 
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the application process, or any other individual designated by the agency to accept such 
requests? 

9. Given the extensive cuts and significant programmatic changes already underway at SSA,
how will the agency fulfill the President’s promise that beneficiaries will not be impacted by 
DOGE cuts?

Thank you for your attention to this urgent matter. We look forward to your prompt response.  

Sincerely,

Bernard Sanders
United States Senator

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

Kirsten Gillibrand
United States Senator
Ranking Member, Special 
Committee on Aging
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March 6, 2025

Leland Dudek
Acting Commissioner
Social Security Administration
6401 Security Boulevard
Baltimore, MD 21235

Acting Commissioner Dudek:

We write to express our strong concern over the Social Security Administration’s (SSA) reckless
actions to shutter offices, slash SSA’s workforce, and close field offices across the country.1  
These draconian cuts to SSA will have a devastating toll on Americans’ ability to access their 
earned benefits. Additionally, they seem to have been made with no consideration for their 
impact on the agency’s ability to achieve its mission.

Nearly every American interacts with SSA at certain points in our lives, particularly during 
significant moments like a birth and adoption; marriage and divorce; onset of a life-altering 
disability; retirement from work; or the death of a spouse.  SSA employees help seniors enroll 
into Medicare, help Americans determine when to retire and file for Social Security benefits, and
help Americans file for disability benefits.  Access to in-person services is especially important 
for people who have difficulty speaking by phone, who do not have reliable internet access, and 
people who have difficulty understanding program rules.  Every day, over 120,000 people visit 
and 233,000 call SSA’s field offices, on average.  In Fiscal Year 2024 alone, SSA processed over
8 million Social Security benefit claims, 1.4 million Supplemental Security Income (SSI) claims,
and received over 57 million calls to their field offices and nearly 80 million calls through SSA’s
1-800 Number. 

As one of the nation’s most popular and effective programs, Social Security provides a 
foundation of income on which workers can build for their retirement, as well as valuable 
insurance protection against unexpected hardship.  By slashing staff and eliminating field offices,
fewer Americans will be able to seek assistance during pivotal life events and risk causing 
further hardship to those in dire circumstances.

The agency’s brash decision defies the President’s pledge to not touch Social Security and the 
Administration’s policies.  In the Office on Management and Budget and Office of Personnel 
Management joint memo about slashing the federal workforce, there are references to ensuring 
that any workforce reductions at Social Security will have a positive effect on the delivery of 
services.2  Based on the rash actions to date, we have serious concerns that the administration 

1 https://apnews.com/article/social-security-layoffs-doge-musk-trump-93efbed33957af5ec8ac37744d0592de 
2 https://www.opm.gov/policy-data-oversight/latest-memos/guidance-on-agency-rif-and-reorganization-plans-

https://apnews.com/article/social-security-layoffs-doge-musk-trump-93efbed33957af5ec8ac37744d0592de


takes this assurance and commitment seriously. Empirical evidence and basic common sense 
shows that further reducing staff and field offices will have a substantial adverse impact on 
Americans’ ability to access Social Security benefits.  A 2017 academic study found field office 
closures lead to “large and persistent reductions” in the number of applications and receipt of 
disability benefits, which are more acutely felt among those with severe physical and mental 
disabilities, low income, and those without a college degree.3  Similarly, a 2020 Social Security 
Advisory Board report found that a two-year long hiring freeze and reduction in field office 
operating hours resulted in higher congestion in the field offices, with the number of visitors 
waiting over an hour increased by 78 percent and the average wait time increased 37 percent to 
24.9 minutes.4  Simply put, making it more cumbersome to access Social Security does not make
the program more efficient nor does it improve customer service. The administration hasn’t even 
provided estimates of what the changes it has already taken credit for will mean for customer 
services and key workloads. 

Your characterization of its recent reorganizations and staffing reductions as “duplicative,” 
“redundant” or “non-mission critical” is an utter farce and insulting to the thousands of 
Americans who dedicated their career in service of the agency’s mission.  These public servants 
worked on critical projects focusing on improving customer service for all its customers, 
reducing waste, fraud, and abuse, and ensuring that all Americans, particularly those with 
disabilities, can access SSA offices and their earned benefits. Moreover, eliminating those staff 
does not eliminate their work.  Driving staff out of the agency and forcing the remaining staff to 
complete more work is a recipe for burnout, low morale, and worse productivity.    

Despite your stated commitment to transparency, the agency’s decision to strip down SSA while 
keeping Members of Congress, community leaders, advocates, and the public in the dark 
undermine the agency’s own stated policy and best practices.  As you know, even subtle changes
to SSA’s service delivery can cause significant disruptions to its customers.  SSA must take care 
to ensure that community leaders and stakeholders are consulted so service to the public 
continues in the most effective, efficient, and caring way possible.  The only explanation that can
justify SSA’s actions is to appease the President and Elon Musk in their crusade to dismantle the 
federal government. Musk made his views towards Social Security clear when he called the 
program “the biggest Ponzi scheme of all time.”

We urge you to cease any activities that threaten Americans’ Social Security benefits.  To 
understand the agency’s recent actions, please detail the steps SSA took to ensure customer 
service remains uninterrupted for the millions of Americans no later than March 12, 2025. This 
should include:

requested-by-implementing-the-president-s-department-of-government-efficiency-workforce-optimization-
initiative.pdf.
3 http://www.nber.org/papers/w23472.  
4 https://www.ssab.gov/research/field-office-closures/ 
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1. Any and all qualitative and quantitative analyses conducted to evaluate the impact of 
these changes on SSA’s ability to administer the programs and on SSA’s customers since 
January 20, 2025;

2. A report detailing how:
a. Reduced staff in the regional offices would improve customer service;
b. Reduced staff in field offices would improve customer service;
c. Reduced staff in state disability determination services would improve customer 

service;
d. Reduced staff in hearings offices would improve customer service;
e. Reduced staff in appeals councils would improve customer service;
f. Reduced staff in Social Security Card Centers would improve customer service;
g. Reduced staff in teleservice centers would improve customer service;
h. Reduced staff in program centers would improve customer service;

3. A report explaining how driving out experienced SSA employees with at least 20 years of
experience would improve customer service;

For the decision to consolidate ten regional offices into four, please also provide:

1. The number of SSA employees working when the regional office closed and their 
responsibilities;

2. The percentage of SSA employees in the regional office who were terminated, resigned, 
or retired;

3. The number of claims or post-entitlement actions that were pending in the regional office 
at the time of closure, and how SSA will ensure those pending cases are timely 
addressed;

4. The list of evaluating factors or criteria SSA considered in determining to close the 
regional office. 

5. A list of all community outreach meetings SSA conducted with key community leaders 
(e.g., mayor, city council, etc.), unique institutions (e.g., schools for the blind, hospitals, 
prisons, etc.), advocacy groups, community-based organizations that represent SSA 
clients, employees and labor groups about the proposed closure, consolidation, or 
relocation of the affected office since January 20, 2025;

6. Whether you or other senior SSA officials conducted any outreach with Members of 
Congress and U.S. Senators and/or their staff who represent the affected regional office 
about the proposed closure prior to your February 28 announcement.

Thank you for your prompt attention to this matter.

Sincerely,
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Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

Patty Murray
United States Senator

Charles E. Schumer
United States Senator

Peter Welch
United States Senator

Maria Cantwell
United States Senator

Catherine Cortez Masto
United States Senator

Mark R. Warner
United States Senator

Sheldon Whitehouse
United States Senator

Richard Blumenthal
United States Senator

Edward J. Markey
United States Senator

Elizabeth Warren
United States Senator

Michael F. Bennet
United States Senator

Kirsten Gillibrand
United States Senator
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Cory A. Booker
United States Senator

Tim Kaine
United States Senator

Lisa Blunt Rochester
United States Senator

Margaret Wood Hassan
United States Senator

Mazie K. Hirono
United States Senator

Chris Van Hollen
United States Senator

Martin Heinrich
United States Senator

Tammy Baldwin
United States Senator

Ruben Gallego
United States Senator

Jack Reed
United States Senator

Jeffrey A. Merkley
United States Senator

Jeanne Shaheen
United States Senator

Bernard Sanders
United States Senator

Raphael Warnock
United States Senator
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Amy Klobuchar
United States Senator

Jacky Rosen
United States Senator

Christopher A. Coons
United States Senator

Brian Schatz
United States Senator

Angus S. King, Jr.
United States Senator

Ben Ray Luján
United States Senator

Alex Padilla
United States Senator

Tina Smith
United States Senator

Mark Kelly
United States Senator

Angela Alsobrooks
United States Senator

Christopher S. Murphy
United States Senator

John Hickenlooper
United States Senator

Jon Ossoff
United States Senator

Andy Kim
United States Senator
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Adam B. Schiff
United States Senator

Elissa Slotkin
United States Senator

John Fetterman
United States Senator

Tammy Duckworth
United States Senator

Richard J. Durbin
United States Senator

Gary C. Peters
United States Senator
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March 11, 2025

Frank Bisignano
Social Security Commissioner Nominee-Designate
Fiserv
7905 Malcolm Rd
Clinton, MD 20735

Dear Mr. Bisignano:

We write regarding our concerns about the impact of the Trump Administration’s efforts to fire 
thousands of workers that Americans rely on to process and disburse their Social Security 
checks. President Trump promised that his administration “won’t touch” Americans’ hard-earned
Social Security benefits, but now Elon Musk and the Department of Government Efficiency 
(DOGE) are planning regional office closures and mass layoffs at Social Security Administration
(SSA) facilities.1 The Acting SSA Administrator has admitted that DOGE could “break things,”2 
raising concerns about an interruption of benefits and threatening the finances of millions of 
Americans.3 As President Trump’s nominee for SSA Commissioner, you will be responsible if 
the Trump Administration’s attacks on the program result in failures or delays in getting 
Americans their Social Security checks – in other words, a backdoor cut to benefits.

Last week, SSA announced plans to cut over 7,000 employees and close regional offices.4 This 
would represent a reduction in workforce of over 10 percent and will have devastating impacts 
on the program: Social Security offices nationwide receive about 170,000 in-person visits and 
250,000 calls each day from Americans who need help with their benefits.5 This includes seniors 
who rely on their Social Security check – money they earned through a lifetime of hard work – 
and millions of disabled individuals and their parents who receive Social Security disability 
payments.6 These cuts will hurt all Americans that receive Social Security checks. Indeed, they 

1 Pennsylvania Independent, “Trump breaks promise not to cut Social Security”,Josh Israel, March 4, 2025, 
https://pennsylvaniaindependent.com/politics/trump-breaks-promise-cut-social-security-administration-funding-
closures/.
2 CNN, “‘A disruptive effect’: How slashing staff at the Social Security Administration is sparking fears the system 
could collapse,” Tami Luhby and Jeremy Herb, March 8, 2025, https://www.cnn.com/2025/03/08/politics/social-
security-administration-staff-cuts/index.html. 
3 Washington Post, “DOGE is driving Social Security cuts and will make mistakes, acting head says privately,” Lisa 
Rein, Jeff Stein and Hannah Natanson, March 6, 2025, https://www.washingtonpost.com/politics/2025/03/06/doge-
is-driving-social-security-cuts-will-make-mistakes-acting-head-says-privately/.
4 Pennsylvania Independent, “Trump breaks promise not to cut Social Security” Josh Israel, March 4, 2025, 
https://pennsylvaniaindependent.com/politics/trump-breaks-promise-cut-social-security-administration-funding-
closures/.
5 Social Security Administration, Agency Plans and Reports,  
https://trumpadministration.archives.performance.gov/SSA/#:~:text=We%20administer%20our%20programs
%20and,questions%2C%20or%20update%20their%20information.
6 Social Security Administration, Annual Statistical Report on the Social Security Disability Insurance Program, 
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already have: SSA workers have reported that the wait times for basic services have dramatically
increased, sometimes by hours.7 

And these announced cuts appear to be just the beginning. Public reports indicate that SSA may 
further reduce its workforce to just 50 percent of its current size.8 If allowed to continue, the 
results will be devastating. In the 1980s, substantially smaller cuts to the Social Security 
workforce resulted in 80,000 eligible Americans failing to receive their benefits.9 These new cuts
could result in millions of Americans being cheated out of the money they earned throughout 
their careers, while limiting SSA’s ability to catch and correct payment errors. The net result 
could be a disaster: more overpayments and waste in the system, at the same time that Americans
who have earned their Social Security benefits are unable to receive them.

We have already asked Acting Commissioner Dudek to explain how the SSA will continue to 
provide services in light of these cuts. Mr. Dudek – who himself was appointed for his 
willingness to cooperate with DOGE’s efforts to dismantle SSA – has admitted that the system is
under threat. He has reportedly informed staff that DOGE “outsiders who are unfamiliar with 
nuances of SSA programs” are currently making all the decisions – and confirmed the fears that 
“they will make mistakes.”10 But he has refused to answer our questions. Meanwhile, President 
Trump and Elon Musk – who calls Social Security a “Ponzi scheme” – continue the efforts to 
dismantle the program.11

You are the nominee to be the next SSA Commissioner, and if confirmed, will have to 
implement and face the consequences of these extraordinary cuts to Social Security program 
staff. To better understand how you would address the threats from these cuts, we request that 
you provide answers to the following questions by March 20, 2025:

1. If confirmed, will you take direction from Mr. Musk or DOGE officials?
a. Will you deny Mr. Musk or other DOGE officials access to sensitive Social 

Security Administration payments systems?
b. Will you deny Mr. Musk and other DOGE employees access to individuals’ 

sensitive personal health and financial information?
c. Will you continue to implement DOGE’s directive to reduce the workforce by 50 

percent?
d. Would you implement a DOGE directive to stop sending benefits to any 

individuals or group of individuals?

2023, https://www.ssa.gov/policy/docs/statcomps/di_asr/2023/di_asr23.pdf.
7 Washington Post, “DOGE is driving Social Security cuts and will make mistakes, acting head says privately,” Lisa 
Rein, Jeff Stein and Hannah Natanson, March 6, 2025, https://www.washingtonpost.com/politics/2025/03/06/doge-
is-driving-social-security-cuts-will-make-mistakes-acting-head-says-privately/.
8 AP News, “Social Security Administration could cut up to 50% of its workforce,” Fatima Hussein, February 27, 
2025, https://apnews.com/article/social-security-layoffs-doge-musk-trump-93efbed33957af5ec8ac37744d0592de.
9 Prospect, “How Social Security Administration Cuts Affect You,” David Dayen, March 6, 2025 
https://prospect.org/health/2025-03-06-how-social-security-administration-cuts-affect-you/.
10 Washington Post, “DOGE is driving Social Security cuts and will make mistakes, acting head says privately,” Lisa
Rein, Jeff Stein and Hannah Natanson, March 6, 2025, https://www.washingtonpost.com/politics/2025/03/06/doge-
is-driving-social-security-cuts-will-make-mistakes-acting-head-says-privately/.
11 New York Times, “With Musk Targeting Social Security, Democrats See a Political Opportunity.
 Carl Hulse, March 5, 2025, https://www.nytimes.com/2025/03/05/us/politics/musk-social-security-democrats.html. 

2

https://www.nytimes.com/2025/03/05/us/politics/musk-social-security-democrats.html
https://www.washingtonpost.com/politics/2025/03/06/doge-is-driving-social-security-cuts-will-make-mistakes-acting-head-says-privately/
https://www.washingtonpost.com/politics/2025/03/06/doge-is-driving-social-security-cuts-will-make-mistakes-acting-head-says-privately/
https://prospect.org/health/2025-03-06-how-social-security-administration-cuts-affect-you/
https://apnews.com/article/social-security-layoffs-doge-musk-trump-93efbed33957af5ec8ac37744d0592de
https://www.washingtonpost.com/politics/2025/03/06/doge-is-driving-social-security-cuts-will-make-mistakes-acting-head-says-privately/
https://www.washingtonpost.com/politics/2025/03/06/doge-is-driving-social-security-cuts-will-make-mistakes-acting-head-says-privately/
https://www.ssa.gov/policy/docs/statcomps/di_asr/2023/di_asr23.pdf


2.  Mr. Musk has called Social Security a “Ponzi scheme.” Do you agree with this 
assessment?

3. If confirmed, how will you address the disruptions to SSA customer service and long 
wait times that layoffs have already caused?

4. If confirmed, do you plan to continue layoffs or reductions in force at SSA?
a. If so, please describe your plans.
b. If so, please describe how you will ensure that reductions in workforce don’t 

result in missed payments and increased wait times? 
5. If confirmed, will you close SSA field offices?

a. How will you determine which offices to close?
6. Before closing any Social Security field offices, will you commit to conducting the below

analysis?
a. Determining how long it currently takes to reach a customer service 

representative at the office, both by phone and in person.
b. Determining the office’s average wait time for new applicants and for 

adjudication of appeals.
c. Identifying the next closest office.
d. Conferring with the representative of the district in which the office is located.

Sincerely,

Elizabeth Warren
United States Senator

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance
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March 23, 2025

Frank Bisignano
Social Security Commissioner Nominee-Designate
Fiserv
7905 Malcolm Rd
Clinton, MD 20735

Dear Mr. Bisignano:

We write regarding our concerns about the Trump Administration’s ongoing efforts—in 
conjunction with Elon Musk’s Department of Government Efficiency’s (DOGE)—to hollow out 
the Social Security Administration (SSA) and deprive Americans of Social Security benefits they
earned and need. In recent days, SSA officials have intensified their efforts to undermine the 
program, imposing burdensome administrative requirements on beneficiaries while 
simultaneously cutting thousands of agency jobs and closing dozens of Social Security offices.”1 
At the same time, there have been reports that Musk’s Wall Street allies have quietly infiltrated 
the SSA.2 

These new developments leave us deeply concerned that DOGE and the Trump Administration 
are setting up the SSA for failure—a failure that could cut off Social Security benefits for 
millions of Americans—and that will then be used to justify a “private sector fix.” Republicans 
have flirted with the idea of privatizing Social Security for over two decades.3 The latest changes
at the Social Security Administration leave us worried that Elon Musk—with his clear disdain 
for the program that provides financial security to millions of Americans4—has taken up the 
mantle as the latest privatization crusader. 

On March 11, 2025, we wrote to you about how layoffs and office closures are impacting the 
SSA’s services.5 We have since learned that the SSA is changing its policies to require 

1 Washington Post, “Proposal would force millions to file Social Security claims in person,” Lisa Rein, March 17, 
2025, https://www.washingtonpost.com/politics/2025/03/17/social-security-changes-phone-claims-doge/. 
2 New York Times, “A Close Elon Musk Friend Joins His Effort on Social Security,” Theodore Schleifer, Kate 
Conger, and Ryan Mac, March 14, 2025, https://www.nytimes.com/2025/03/14/us/politics/elon-musk-antonio-
gracias-social-security-administration.html. 
3 Center for American Progress, “Primer on President Bush’s “Plan” for Social Security Privatization,” Christian E. 
Weller, May 5, 2005, https://www.americanprogress.org/article/primer-on-president-bushs-plan-for-social-security-
privatization/. 
4 New York Times, “Musk Keeps His Eye on Social Security,” Jess Bidgood, March 14, 2025, 
https://www.nytimes.com/2025/03/14/us/politics/musk-doge-social-security.html.  
5 Office of U.S. Senator Elizabeth Warren, Letter from Senator Warren to Social Security Commissioner Nominee 
Frank Bisignano, March 11, 2025, 
https://www.warren.senate.gov/imo/media/doc/warren_wyden_letter_re_ssa_layoffs.pdf.
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beneficiaries who are not able to verify their identity online to do so in person.6 This new policy
—in conjunction with fewer offices and reduced staffing—could be disastrous. It will force some
seniors or disabled individuals to travel over 100 miles to sign up for benefits, creating particular
problems for vulnerable populations, including individuals with severe disabilities or illnesses.7 
An internal memo from SSA officials acknowledged that the policy could lead to “service 
disruptions.”8 

There is no need or rationale for these threats to Social Security benefits.

These changes are especially concerning in light of recent personnel changes at the SSA. Mr. 
Musk has planted a number of his private equity friends in various parts of the agency.9 Their 
exact roles at the agency remain unclear, but we know that private equity’s typical playbook is to
pillage organizations, extracting anything of value before selling the remains for parts. We are 
deeply concerned that these individuals will be advising you on how to “improve” the SSA. 
Their influence is especially worrying considering that a number of them, including Musk’s 
long-time ally Antonio Gracias, appear to remain employed by their financial firms.10

And it is not just Musk-aligned private equity firms that could potentially benefit. Already, 
financial services firms are salivating at the possibility of profiting off of Americans’ hard-
earned retirement benefits.11 Even your own payment firm, Fiserv— which “enables money 
movement for thousands of financial institutions and millions of people”12—could theoretically 
benefit from a privatization of Social Security.  

We are gravely concerned about the current trajectory of the SSA and more specifically, that 
those charged with leading it might profit off its destruction. As we have noted, DOGE’s efforts 
may be a “prelude to privatization.”13

6 Washington Post, “Proposal would force millions to file Social Security claims in person,” Lisa Rein, March 17, 
2025, https://www.washingtonpost.com/politics/2025/03/17/social-security-changes-phone-claims-doge/. 
7 Popular Information, “EXCLUSIVE: Memo details Trump plan to sabotage the Social Security Administration,” 
Judd Legum, March 17, 2025, https://popular.info/p/exclusive-memo-details-trump-plan.
8Id. .
9 New York Times, “A Close Elon Musk Friend Joins His Effort on Social Security,” Theodore Schleifer, Kate 
Conger, and Ryan Mac, March 14, 2025, https://www.nytimes.com/2025/03/14/us/politics/elon-musk-antonio-
gracias-social-security-administration.html.
10 Id. 
11 Forbes, “Wall Street Eyes Social Security—BlackRock CEO Pushes Reform,” Shahar Ziv, March 17, 2025, 
https://www.forbes.com/sites/shaharziv/2025/03/17/blackrock-ceo-social-security-reform-with-private-investment-
accounts/.
12 Fiserv News, “Fiserv Chairman, President and Chief Executive Officer, Frank Bisignano Nominated as 
Commissioner, Social Security Administration,” December 5, 2025,  
https://investors.fiserv.com/newsroom/detail/88/fiserv-chairman-president-and-chief-executive-officer-frank-
bisignano-nominated-as-commissioner-social-security-administration. 
13 Government Executive, ‘Prelude to privatization:’ Social Security confirms workforce reduction targets, continues
to shutter offices,” Erich Wagner, March 3, 2025, https://www.govexec.com/workforce/2025/03/prelude-
privatization-social-security-confirms-workforce-reduction-targets-continues-shutter-offices/403439/. 
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You are the nominee to be the next SSA Commissioner, and if confirmed, will have to address 
the consequences of DOGE’s recent actions. To better understand how you would address our 
concerns, we request that you provide answers to the following questions before the Committee 
votes on your nomination:

1. Will you commit to not privatizing any components of the Social Security program?
2. Will you commit not to closing any Social Security offices if these closures cause severe 

disruptions, dramatically increased travel times, or disproportionately impact individuals 
with severe disabilities or illnesses?

3. Will you commit to reversing any layoffs that cause increased wait times or otherwise 
threaten SSA beneficiaries’ ability to collect their benefits? 

4. Will you commit to not implementing any new rules—or to immediately reverse any 
rules created by the Trump Administration prior to your confirmation—that create 
additional hurdles for Social Security beneficiaries?

a. Will you reverse the rule requiring phone-applicants to verify their identity in 
person?  

5. If confirmed, will you:
a. Remove the Musk-allied individuals with ties to private equity firms or other 

firms that could benefit from the erosion of SSA’s ability to provide basic 
services?

b. Require that any individuals employed by or advising the SSA divest any 
individual stocks or other holdings in entities that could profit from the privatizing
of SSA functions? 

6. Do you retain any equities in Fiserv?
a. If no, do you commit to divesting from any holdings in Fiserv? 

Sincerely,

Elizabeth Warren
United States Senator

Ron Wyden
United States Senator
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April 7, 2025

Leland Dudek
Acting Commissioner
Social Security Administration
6401 Security Blvd.
Baltimore, MD 21235

Dear Acting Commissioner Dudek: 

We write with concern regarding reports we began receiving earlier this week about disruption in
Social Security benefits for Supplemental Security Income (SSI) recipients. These beneficiaries 
are some of the most vulnerable in the nation—low-income seniors and children and adults with 
disabilities—and face extraordinary hardship if their benefits are delayed or disrupted. The 
reports come as the Trump Administration and Elon Musk’s DOGE have invaded the Social 
Security Administration (SSA), improperly accessed SSA data, announced closures of Social 
Security offices, implemented policies making it more difficult for citizens to claim their benefits
or address problems with them, and threatened further cuts to SSA.1 It would be outrageous if the
Trump Administration, either due to incompetence or nefarious planning, is already disrupting, 
or threatening to disrupt, Social Security payments for the most vulnerable citizens in the 
country.

Our constituents have provided multiple disturbing reports of problems with their own SSI 
accounts or accounts that they manage for a disabled family member. They informed our offices 
that, after signing into their account on the Social Security Administration (SSA)’s website, 
where they normally see their monthly benefit amount and other information about their benefits,
they instead found messages stating that they or their loved ones are “currently not receiving 
payments.”2 The payment history and all data about benefits related to these accounts had also 
disappeared. Some of these constituents have informed us that the issue was quickly resolved 
and that their profiles now accurately reflect that they are recipients, but it is unclear if these 
problems have been fully resolved.  

This alarming episode raises fresh questions about operations at SSA and the effects of the 
Department of Government Efficiency (DOGE)’s attacks on the agency, which you have helped 
facilitate.3 They are just the latest in a slew of concerning developments at the SSA—including 
1 Center on Budget and Policy Priorities, “Trump Administration, DOGE Activities Risk SSA Operations and 
Security of Personal Data,” Jacob Leibenluft, Devin O’Connor, and Kathleen Romig, April 1, 2025, 
https://www.cbpp.org/research/social-security/trump-administration-doge-activities-risk-ssa-operations-and-
security-of.
2 Talking Points Memo, “Possible New Disruption of SSI (Social Security) Payments,” Josh Marshall, April 1, 2025,
https://talkingpointsmemo.com/edblog/possible-disruption-of-ssi-and-ssdi-payments.
3 Letter from Senator Warren to Acting SSA Commissioner Leland Dudek, March 2, 2025, 
https://www.warren.senate.gov/imo/media/doc/letter_to_ssa_re_doge_data_access.pdf. 
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increased wait times and website crashes4—that have resulted from DOGE’s efforts to hollow 
out the SSA by slashing the workforce and closing offices across the country. Indeed, we are 
concerned that these efforts are a precursor to attempts to make further cuts to Social Security, or
privatize it entirely.5

SSI supports the most vulnerable Americans by providing monthly payments to children and 
adults with disabilities as well as seniors with very little income or resources.6 SSI recipients 
experience economic precarity at high rates, and even brief disruptions to benefits could have 
devastating impacts for these beneficiaries. Forty percent of SSI recipients still have incomes 
below the poverty line, even including their SSI benefits.7 SSI imposes strict income and asset 
restrictions on beneficiaries, meaning that people receiving SSI cannot have more than $2,000 in 
their bank account (or $3,000 for a couple) at a time.8 This means that if benefits are disrupted, 
beneficiaries have extremely limited resources to fall back on. 

These recent reports of disruption—or threats of disruption— of Social Security benefits is 
deeply troubling. To understand the source of these problems, whether they have been resolved, 
and the implications for the future of Social Security, we ask that you please respond to the 
following questions by April 12, 2025:

1. Beginning on March 31, 2025, how many SSI beneficiaries received notices on their 
mySSA account indicating that they were “currently not receiving benefits”?

2. What was the cause of this misinformation appearing on their accounts?
3. How long did this misinformation appear on their accounts before the problem was 

resolved?
4. How many individuals experienced disruptions in benefits, such as delays or denials of 

benefits?
5. What was the cause of these disruptions?
6. How long did delays or denials of payments last before they were resolved by SSA?
7. Have you confirmed that all impacted beneficiaries’ payments have been restored? 
8. Has SSA provided any clarification or communication to affected beneficiaries on the 

misinformation? If so, please provide copies of such notices.
9. Was this disruption related to actions taken by DOGE or actors affiliated with DOGE?

a. Was this disruption caused by layoffs among staff administering SSI or 
administering SSA’s online portal?

4 The Washington Post, “Long waits, waves of calls, website crashes: Social Security is breaking down,” Lisa Rein 
and Hannah Natanson, March 25, 2025, https://www.washingtonpost.com/politics/2025/03/25/social-security-
phones-doge-cuts/. 
5 Letter from Senator Warren to SSA Commissioner Nominee Frank Bisignano, March 23, 2025, 
https://www.warren.senate.gov/imo/media/doc/warren_wyden_letter_to_bisignano.pdf. 
6 Social Security Administration, “Supplemental Security Income (SSI),” https://www.ssa.gov/ssi. 
7 Center on Budget and Policy Priorities, “Policymakers Should Expand and Simplify Supplemental Security 
Income,” Kathleen Romig and Sam Washington, May 4, 2022, 
https://www.cbpp.org/research/social-security/policymakers-should-expand-and-simplify-supplemental-security-
income. 
8 Social Security Administration, “SSI Spotlight on Resources,” https://www.ssa.gov/ssi/spotlights/spot-
resources.htm. 
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b. Did the layoffs among staff administering SSI or administering SSA’s online 
portal cause delays in resolving these problems or responding to individuals 
needing assistance as a result of these problems?

Thank you for your attention to this important matter.

Sincerely,

Elizabeth Warren
United States Senator

Mark Kelly
United States Senator

Ron Wyden
United States Senator

3



April 8, 2025

Leland Dudek
Acting Commissioner
Social Security Administration
6401 Security Boulevard
Baltimore, MD 21235

Dear Acting Commissioner Dudek:

We write to denounce the incessant havoc sparked by the Trump Administration’s continual cuts 
to the Social Security Administration (SSA). Changes implemented by SSA leadership and the 
so-called “Department of Government Efficiency” (DOGE) include heinous staffing cuts, plans 
for indiscriminate closures of field offices around the nation, and limits to phone services.1 It is 
difficult to see how DOGE’s attacks on the SSA, and the complicity shown by SSA leadership, 
will improve efficiency when we are already hearing stories upon stories of how SSA’s changes 
have damaged the system responsible for ensuring timely, accurate payments—upending the 
lives of older adults and people with disabilities who rely on Social Security benefits that they 
earned to pay their rent, groceries, and medical bills.  

Social Security lifts 22 million Americans, including 16 million older adults, out of poverty.2 
Many older adults rely on Social Security for life-saving sustenance—to ensure they have food 
to eat, a roof over their heads, and money to pay for medications. In fact, 40 percent of older 
Americans rely on Social Security as their only source of retirement income.3 Over seven million
veterans received a Social Security benefit in 2024,4 while SSDI and Supplemental Security 
Income serve millions of workers with disabilities and their children.5 DOGE’s attacks on the 
SSA will break down access to services, affect timely and accurate payment of benefits,6 and  
have disastrous consequences for Americans everywhere. 

It is precisely because older adults, people with disabilities, and other deserving Americans count
on Social Security that we are deeply concerned with efforts by DOGE and SSA leadership to 
impede access to SSA services. SSA has announced plans to slash at least 12 percent of its 
workforce, and offered a buyout incentives to staff, at a time when SSA staffing is at a 50-year 
low.7 SSA has also announced plans to close six of its ten regional offices, which coordinate and 
support the efforts of SSA employees.8 DOGE, meanwhile, has placed dozens of SSA offices 

1 https://www.washingtonpost.com/politics/2025/03/18/social-security-musk-trump-doge/ 
2 https://www.cbpp.org/research/social-security/social-security-lifts-more-people-above-the-poverty-line-than-any-other 
3 https://www.nirsonline.org/reports/examining-the-nest-egg/ 
4 https://www.ssa.gov/policy/docs/population-profiles/veteran-beneficiaries.html 
5 https://www.ssa.gov/policy/docs/quickfacts/stat_snapshot/ 
6 https://www.cnbc.com/2025/03/01/doge-actions-may-cause-social-security-benefit-interruption-ex-agency-head.html 
7 https://www.nytimes.com/2025/03/17/business/social-security-doge-ssa.html 
8 https://blog.ssa.gov/social-security-announces-workforce-and-organization-plans/ 
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across the country on the chopping block.9 At the same time, SSA has decided to limit the 
services it makes available over-the-phone, after backing down from broader restrictions 
following an outcry by older adults and people with disabilities.10 SSA’s new limits on over-the-
phone services are still unacceptable, and the process used by SSA—swift revisions after public 
outcry—suggest the agency is not talking to the Americans who rely on Social Security the most 
before it makes its decisions. Instead, it appears that SSA leadership is pushing out half-baked 
ideas that lead to public confusion and panic.

SSA leadership should strive to serve the public, not Elon Musk and his cronies with the DOGE. 
We are already witnessing the consequences of SSA’s complicity in DOGE’s irresponsible 
actions and cruel intentions. Scammers have taken advantage of the confusion surrounding SSA 
changes to defraud older adults.11 The SSA website crashed 4 times in 10 days because servers 
were overloaded; phone wait time and foot traffic to field offices have skyrocketed.12 This chaos 
does not create “efficiency.” It harms older adults and people with disabilities while undermining
a program that is already efficient: Even as Social Security uplifts millions of older adults and 
people with disabilities, less than one percent of Social Security payments are improper—a 
percentage that includes underpayments as well as overpayments.13

We are pleased that Elon Musk, the world’s richest man, is skilled with technology, lives his life 
with unfettered access to services, and has not experienced what it is like to live with a severe 
disability or financial hardship. We are also pleased that the Trump Administration’s supposed 
“leadership” is comfortable enough to believe older adults will not mind a missed Social Security
payment.14 However, their experiences do not reflect the experiences of millions of Americans 
who rely on Social Security. The changes undertaken by SSA leadership and the DOGE 
disregard the reality of daily life for those millions of Americans. They are spearheaded by the 
out-of-touch, unelected leadership of the DOGE. They hurt our nation’s older adults and people 
with disabilities—our grandparents, our friends, and our neighbors. And they risk debilitating the
Social Security System and denying Americans the money they are owed.

In light of our concerns, we ask that you answer the following questions:

1. Reports indicate that an internal memo proposing changes to the Social Security claims 
process was circulated within SSA on March 13, 2025.15 The memo also reportedly 
details how the changes could significantly impact the ability of Social Security 
recipients to access their benefits, including through “longer wait times and processing 
time” and “increased challenges for vulnerable populations.”16 Please provide:

9 https://apnews.com/article/social-security-offices-closures-doge-trump-b2b1a5b2ba4fb968abc3379bf90715ff; https://doge.gov/savings 
10 https://www.ssa.gov/news/press/releases/2025/#2025-03-26 
11 https://www.washingtonpost.com/politics/2025/03/25/social-security-phones-doge-cuts/ 
12 https://www.washingtonpost.com/politics/2025/03/25/social-security-phones-doge-cuts/ 
13 https://oig.ssa.gov/assets/uploads/072401.pdf at background.
14 https://www.axios.com/2025/03/21/social-security-lutnick-doge-checks 
15 https://popular.info/p/exclusive-memo-details-trump-plan 
16 https://popular.info/p/exclusive-memo-details-trump-plan 
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a. An unredacted copy of the March 13, 2025 memo, which was sent from Acting 
Deputy Commissioner Doris Diaz to Acting Commissioner Leland Dudek;

b. Copies of any other written communications that are related to the March 13, 
2025 memo, including e-mail, texts, letters, memorandums, or other documents; 
and

c. Copies of any written communications, including e-mail, texts, letters, 
memorandums, or other documents, related to SSA’s decision to revise its 
changes to phone services, as announced on March 26, 2025.17  

2. SSA’s new limitations on over-the-phone services are likely to increase the number of 
visitors per-week to SSA field offices, a potential impact reportedly detailed by SSA 
leadership in its March 13, 2025 memo.18 The DOGE website lists numerous SSA offices
throughout the United States that will have their lease terminated,19 and one analysis 
suggests that 47 SSA offices are slated for closure.20 

Please answer the following questions about potential SSA field office closures:

a. SSA claims in a press release on March 27th that the SSA “has not permanently 
closed or announced permanent closure of any local field office.”21 Public 
reporting shows that multiple SSA field offices across the country were publicly 
slated for lease termination, many of which were taken off DOGE’s website prior 
to the press release.22

i. Explain the reason for the removal of the field offices previously listed for
lease termination on the DOGE website.

ii. Explain why the SSA did not issue a public correction of the information 
provided on SSA lease termination after its removal off the DOGE 
website.

b. Provide detailed information on each location on the DOGE and GSA lease 
termination lists that include an SSA office, including any locations that include 
an SSA field office but are leased by other federal departments, such as the 
General Services Administration. Please include the following information for 
each location:

i. What SSA functions operate out of the location, whether the location is 
open to the public, what services the location provides to the public, and 
how many members of the public visit the location each day.

ii. How the SSA office will be impacted by the lease termination listed on the
DOGE website, including which services at the SSA office will cease to 
be offered to the public and whether the SSA office will be closed entirely.

17 https://www.ssa.gov/news/press/releases/2025/#2025-03-26 
18 https://popular.info/p/exclusive-memo-details-trump-pla  n   
19 https://doge.gov/savings; https://www.cnbc.com/2025/03/01/doge-actions-may-cause-social-security-benefit-interruption-ex-agency-head.html 
20 https://apnews.com/article/social-security-offices-closures-doge-trump-b2b1a5b2ba4fb968abc3379bf90715ff 
21 https://www.ssa.gov/news/press/releases/2025/#2025-03-27-a 
22 https://popular.info/p/how-the-social-security-administration-fff 
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c. Which field offices is SSA planning to close, or considering for closure, through 
December 31, 2026, regardless of whether the location appears on the DOGE 
lease termination list? Please provide a detailed list that includes the name, city, 
and state of each field office.

d. How will SSA analyze the impact of potential field office closures on people who 
use SSA services in light of SSA’s new limitations on over-the-phone services? If
SSA does not plan to include the new limitations on over-the-phone services 
when analyzing potential field office closures, please explain why.

3. SSA’s new limitations on over-the-phone services are likely to drive more people to use 
the SSA website, including “my Social Security” accounts, when filing for benefits or 
making changes to their payments. Past oversight conducted by the Senate Aging 
Committee demonstrated that federal departments and agencies often fail to make their 
websites fully accessible for people with disabilities, as required by law.23 Further, the 
unelected billionaire running DOGE demonstrated his callous disregard for people with 
disabilities when he decimated Twitter’s accessibility team after taking over the 
company.24

a. How many staff held a role in ensuring SSA website accessibility for people with 
disabilities on January 20, 2025?

b. How many staff held a role in ensuring SSA website accessibility for people with 
disabilities on April 8, 2025?

c. How many staff with a role in ensuring SSA website accessibility for people with 
disabilities were fired or accepted a buyout between January 20, 2025 and April 8,
2025?

d. How many contracts related to ensuring SSA website accessibility for people with
disabilities have been delayed or cancelled since January 20, 2025? Please 
describe each delayed or cancelled contract and provide a justification for each 
delay or cancellation.

e. How many tests to evaluate SSA websites for accessibility for people with 
disabilities have been delayed or cancelled since January 20, 2025? Please 
provide a justification for each delayed or cancelled accessibility test.

4. Please describe how SSA consulted with older adults and people with disabilities before 
making the initial decision, announced on March 18, 2025, to implement new limits to 
over-the-phone services.25 Please include the names of groups representing older adults 
and people with disabilities that were contacted for feedback. If SSA did not conduct this 
outreach, please explain why.

23 https://www.aging.senate.gov/imo/media/doc/unlocking_the_virtual_front_door_-_full_report.pdf 
24 https://www.wired.com/story/twitter-layoffs-accessibility/ 
25 https://www.ssa.gov/news/press/releases/2025/#2025-03-18 
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5. Please describe how SSA will collect feedback from older adults and people with 
disabilities on the impact of its limits to over-the-phone services once those limits have 
been implemented, including:

a. The groups representing older adults and people with disabilities that SSA will 
work with to collect feedback; and

b. The number of in-person meetings, virtual meetings, and town-hall style meetings
related to the limits on over-the-phone services that SSA will conduct through 
December 31, 2026, the planned locations of those events, and plans by SSA 
leadership to participate in those events and answer questions.

If SSA does not plan to collect feedback from older adults and people with disabilities in 
this fashion, please explain why.

Thank you for your attention to this matter. Please respond by April 22, 2025.

Sincerely,

Kirsten Gillibrand
United States Senator

Ron Wyden
United States Senator

Richard Blumenthal
United States Senator

Elissa Slotkin
United States Senator

Amy Klobuchar
United States Senator

Jacky Rosen
United States Senator

Chris Van Hollen
United States Senator

Tammy Duckworth
United States Senator



Peter Welch
United States Senator

Raphael Warnock
United States Senator

Alex Padilla
United States Senator

Edward J. Markey
United States Senator

Ruben Gallego
United States Senator

Elizabeth Warren
United States Senator

Angela Alsobrooks
United States Senator

Cory A. Booker
United States Senator

Jack Reed
United States Senator

Tina Smith
United States Senator

Brian Schatz
United States Senator

Bernard Sanders
United States Senator

Sheldon Whitehouse
United States Senator



April 10, 2025

Leland Dudek
Acting Commissioner
Social Security Administration
6401 Security Boulevard
Baltimore, MD 21235

Acting Commissioner Dudek:

We write to express our strong outrage and deep concern over the Social Security 
Administration’s (SSA) recent actions to slash the agency’s workforce and reported decision1 to 
make even more severe layoffs in the coming days and weeks. Your reckless actions have 
already inflicted a devastating toll on Oregonians and Americans’ access to their Social Security 
and Supplemental Security Income benefits.

According to agency data, staff in the Warrenton and La Grande field offices in Oregon declined 
by at least twenty-five percent as a result of your disastrous decisions to reduce the agency’s 
workforce, and the field office in The Dalles also saw a substantial drop in workers. These three 
rural field offices already faced staffing shortages before these cuts, with just twenty combined 
employees serving more than 232,000 Oregonians in ten counties and parts of Washington and 
Idaho. 

As you know, nearly every American interacts with SSA at the pivotal moments of their lives. 
Access to in-person services is especially important for each of those moments, especially for 
people who have difficulty speaking by phone, who lack reliable internet access, and who have 
difficulty understanding program rules. Any disruption in service, especially interruption of 
benefit payments, can be financially devastating for families. For many of these Oregonians, 
field offices are often their only channel of service. These field offices are located in 
predominantly rural areas, with the nearest field office more than 50 miles away from many 
users. Additionally, more than 400,000 Oregonians lack internet access at home because the 
state’s size and rugged terrain make it costly and difficult to build broadband infrastructure.  
Without in-person services, if those Oregonians have difficulty using a phone they are 100 
percent cut off from their benefits.

At a time when field offices across the country are feeling these staffing cuts, promises of  
‘technology’, remote workload sharing, and staff relocations to affected field offices do little to 
address the overarching staffing demand given the case volume. Simply put, your decisions 
jeopardize Oregonians’ access to their Social Security benefits without providing any substantive
plans to provide quality service to these communities.

1 https://www.washingtonpost.com/politics/2025/04/04/social-security-layoffs-trump-musk/ 



We urge you to immediately reverse these changes and work to rebuild SSA’s workforce so it 
can serve the millions of Oregonians and Americans who depend on Social Security.

Sincerely,

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

Jeffrey A. Merkley
United States Senator

Janelle S. Bynum
Member of Congress

Val Hoyle
Member of Congress

Andrea Salinas
Member of Congress

Suzanne Bonamici
Member of Congress

Maxine Dexter
Member of Congress
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April 13, 2025

Leland Dudek
Acting Commissioner
Social Security Administration
6401 Security Blvd.
Baltimore, MD 21235 

Dear Acting Commissioner Dudek,

We write with alarm regarding ongoing issues with the Social Security Administration (SSA)’s 
website and the Department of Government Efficiency (DOGE)’s plans to worsen this situation 
by firing up to 50 percent of employees in the Office of the Chief Information Officer (OCIO)—
the department responsible for protecting Americans’ most sensitive information, maintaining 
the agency’s benefit claims processing systems, and managing the SSA’s website and the online 
portal benefits recipients rely on.1 We are concerned these cuts will lead to further website and 
benefit disruptions, preventing tens of millions of Americans from accessing their hard-earned 
Social Security and Supplemental Security Income benefits.

Under your watch, SSA has initiated a series of severe staffing cuts to critical departments, 
impeding beneficiaries’ ability to seek customer service and access their account information. On
February 28, 2025, you announced plans to reduce SSA’s workforce by over 12 percent.2 
Seventy-eight percent of SSA employees who have already been fired worked in field offices 
directly serving SSA recipients.3 Of the remaining employees SSA is expected to cut, hundreds 
will come from OCIO—which has been directed to reduce its staff by 50 percent.4 Given 
ongoing issues with SSA’s websites and online portals, these cuts are particularly troubling 
because OCIO oversees SSA’s internal computer systems, including the operation of SSA.gov.5 

The cuts to OCIO are intentional—and dangerous. On March 27, President Trump signed an 
executive order that ends collective bargaining rights for many federal workers, making it easier 

1 CNN, “Social Security targets tech team for cuts at a time when systems are under strain,” Tami Luhby, April 4, 
2024, https://www.cnn.com/2025/04/04/politics/social-security-tech-team-layoffs/index.html?cid=ios_app.
2 Social Security Matters, “Social Security Announces Workforce and Organization Plans,” February 28, 2025, 
https://blog.ssa.gov/social-security-announces-workforce-and-organization-plans/.
3 Office of Senator Elizabeth Warren, “Senate Republicans Vote NO on Protecting Americans’ Social Security,” 
press release, April 5,2025, https://www.warren.senate.gov/news/press-releases/senate-republicans-vote-no-on-
protecting-americans-social-security.
4 CNN, “Social Security targets tech team for cuts at a time when systems are under strain,” Tami Luhby, April 4, 
2024, https://www.cnn.com/2025/04/04/politics/social-security-tech-team-layoffs/index.html?cid=ios_app.
5 Washington Post, “Social Security website keeps crashing, as DOGE demands cuts to IT staff,” Lisa Rein, Hannah
Nathanson, Elizabeth Dwoskin, April 7, 2025,  https://www.washingtonpost.com/politics/2025/04/07/social-
security-website-crashes-musk-trump/.



to fire them or shift their duties.6 The order takes aim at unions who have “declared war on 
President Trump’s agenda,”7 like the American Federation of Government Employees (AFGE), 
which represents OCIO staff. The Administration’s move to strip these employees of their 
bargaining rights is making it easier for DOGE to fire OCIO staff and replace them with 
employees who are “more amenable to doing what [DOGE] want[s] to do.”8 But these actions 
are dangerous for SSA—OCIO employees are the ones who know SSA’s programming language
and can “keep[] the technology operating and addressing things that go wrong.”9 This technology
includes the administration and oversight of the agency’s anti-fraud software, which DOGE has 
been tampering with.10 This would not be the first time DOGE has cut an agency at its knees, 
leaving customers scrambling, and then re-hiring fired employees. In March, DOGE re-hired 50 
fired technology Department of Education employees who had critical institutional knowledge.11 
Cutting OCIO in half runs the risk of repeating DOGE’s previous mistakes. 

Since you took over SSA, the agency has failed to maintain its online infrastructure. While you 
have been directing SSA beneficiaries to file for benefits online, SSA.gov has “crashed 
repeatedly…with outages lasting anywhere from 20 minutes to almost a day.”12 Last week, we 
wrote a letter to you asking for details as to why our constituents faced a variety of account 
issues during one of these outages on March 31st, including receiving messages that they were 
“not receiving payments” and the disappearance of their account histories, but you have yet to 
respond. It is unsurprising that weeks after you allowed DOGE to invade SSA, improperly access
SSA data, and announce closures of Social Security offices,13 our constituents began having 
problems accessing their benefits. In addition, SSA field offices are facing more frequent 
technology glitches, preventing workers from providing customer service to beneficiaries who 
need help.14 We are concerned that these recurring issues will impact the benefits of our 
constituents—many of whom rely on Social Security to pay rent or put food on the table. 

These disastrous cuts also expose SSA to systems vulnerabilities and risk Americans’ data to 
hackers and foreign agents seeking to obtain Americans’ private information. In addition to the 

6 Executive Order 14251, March 27, 2025, 
https://www.federalregister.gov/documents/2025/04/03/2025-05836/exclusions-from-federal-labor-management-
relations-programs. 
7 Id. 
8 CNN, “Social Security targets tech team for cuts at a time when systems are under strain,” Tami Luhby, April 4, 
2024, https://www.cnn.com/2025/04/04/politics/social-security-tech-team-layoffs/index.html?cid=ios_app.
9 Id. 
10 Washington Post, “Social Security website keeps crashing, as DOGE demands cuts to IT staff,” Lisa Rein, 
Hannah Nathanson, Elizabeth Dwoskin, April 7, 2025, https://www.washingtonpost.com/politics/2025/04/07/social-
security-website-crashes-musk-trump/. 
11 Inside Higher Ed, “Education Department Reeling After Layoffs,” Liam Knox, March 25, 2025, 
https://www.insidehighered.com/news/government/politics-elections/2025/03/25/education-department-staff-
struggle-after-mass.
12 Washington Post, “Social Security to require millions to make claims in person rather than by phone,” Lisa Rein 
and Justine McDaniel, March 18, 2025, https://www.washingtonpost.com/politics/2025/03/18/social-security-musk-
trump-doge/.
13 Letter from Senator Elizabeth Warren to Acting Social Security Commissioner Leland Dudek, April 7, 2025, 
https://www.warren.senate.gov/imo/media/doc/warren_letter_to_dudek_re_ssi.pdf.
14 CNN, “Social Security targets tech team for cuts at a time when systems are under strain,” Tami Luhby, April 4, 
2024, https://www.cnn.com/2025/04/04/politics/social-security-tech-team-layoffs/index.html?cid=ios_app.
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dozens of senior SSA officials with centuries’ worth of experience who have resigned or retired, 
SSA’s entire cybersecurity leadership was also part of the exodus.15 Leaving Americans’ most 
sensitive information unguarded places immeasurable financial and economic harm on our most 
vulnerable. 

Before your announced cuts, SSA was already “at a 50-year staffing low” while “serving the 
highest number of beneficiaries…in the history of the agency.”16 The Trump Administration’s 
cuts will put further strain on SSA, making it more difficult for this agency to deliver well-
deserved benefits to hard-working Americans. We ask that you immediately cease all OCIO 
firings and act swiftly to restore SSA system and website functionality to prevent any further 
disruption of Social Security beneficiaries’ access to their account information and benefits. In 
addition to answering the questions in our April 7, 2025 letter, we request that you provide the 
following information by April 27, 2025:

1. How many employees from OCIO have left SSA since January 20, 2025, either
voluntarily or involuntarily?

2. How many additional employees from OCIO are you planning to fire?

3. What analysis led you to cut 50 percent of OCIO staff? Please provide that analysis.

4. Why was OCIO in a different bargaining unit than other SSA employees?

5. SSA’s beneficiary portal, “my Social Security,” was down for several hours last week.17

How do you plan to maintain SSA’s beneficiary-facing portal when the division tasked
with overseeing the portal is being cut in half?

6. How will firing, reassigning, or pressuring half of the OCIO employees to retire or resign
help improve the internal and external technology issues that SSA has faced since
DOGE’s invasion of the agency?

7. Do you plan to hire federal contractors to perform OCIO’s functions? If so, which
functions?

8. What role is DOGE playing in terminations across SSA?

9. What role is DOGE playing in terminations, reassignments, or separation incentives in
OCIO?

15 On file with the Senate Committee on Finance.
16 CNN, “Social Security Administration aims to cut about 7,000 jobs, prompting fears of customer service impact,” 
Tami Tuhby, February 28, 2025, https://www.cnn.com/2025/02/28/politics/social-security-job-cuts-doge/index.html.
17 CNN, “Social Security targets tech team for cuts at a time when systems are under strain,” Tami Luhby, April 4, 
2024, https://www.cnn.com/2025/04/04/politics/social-security-tech-team-layoffs/index.html?cid=ios_app. 
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10. How do you plan to ensure no technological knowledge of internal systems are lost 
during the planned reduction in force?

Thank you for your attention to this important matter.

Sincerely,

Elizabeth Warren
United States Senator

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

Kirsten Gillibrand
United States Senator
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April 23, 2025

Michelle L. Anderson
Assistant Inspector General for Audit
Social Security Administration
6401 Security Boulevard
Baltimore, MD 21235

Acting Inspector General Anderson:

We are writing to express deep concern regarding recent developments at the Social Security 
Administration (SSA) that will drastically disrupt—if not reduce—Americans’ earned benefits. 
In just the last month, SSA has rapidly shuttered offices, slashed thousands of its employees, and
abruptly changed (and then reversed) long-standing customer service practices, with little 
transparency or consideration on its impact to its customers. In the past two months, SSA has 
dramatically restructured the agency and slashed its workforce, including: 

1. Announcing plans to dramatically reduce staff by at least 7,000, from 57,000 employees 
to 50,000, with additional layoffs reportedly under consideration;

2. Executing mass layoffs to “non-mission critical” positions in retirement and policy, 
research, customer service, human resources, IT support, and civil rights; 

3. Pressuring employees to resign, retire, or reassign to a front-line position;
4. Eliminating over half of the agency’s regional offices, which provide technical assistance 

to field offices and liaise with state and local community organizations who support 
individuals file for Social Security benefits;

5. Reducing staff in the agency’s congressional and casework liaison office to three 
employees; and

6. Dissolving other offices essential in proper administration of the Social Security 
programs.

These actions have already created a chilling effect among the agency’s workforce, with several 
senior SSA officials with centuries’ worth of institutional knowledge and experience having 
already left the agency. We are concerned that this hostile environment will foster burnout, low 
morale, higher attrition, and worse productivity among employees. Collectively, this will 
undoubtedly lead to disruption in benefit payments and increasing barriers for Americans to 
access their Social Security benefits. 

We request SSA OIG review the agency’s actions to drastically reorganize its organizational 
structure, close numerous offices, and significantly reduce its workforce to determine whether it 
has affected the agency’s ability to provide quality customer service. Specifically, we ask the 
office to review:

1. Whether SSA conducted any qualitative or quantitative analyses to evaluate the impact of
these changes on SSA’s ability to administer the programs and on SSA’s beneficiaries 



since January 20, 2025, which may include Service Delivery Assessments (SDAs) or 
Service Area Reviews (SARs);

2. Whether reducing regional offices from ten to four and reducing regional office staff 
contributed to improved customer service;

3. Whether incentivizing field office employees to retire or resign improved customer 
service in the field offices;

4. Whether incentivizing hearing office employees to retire or resign improved the agency’s 
ability to timely process disability appeals hearings;

5. Whether incentivizing appeals council employees to retire or resign improved the 
agency’s ability to timely process appeals council decisions;

6. Whether incentivizing staff in Social Security Card Centers to retire or resign improved 
customer service in Social Security Card Centers; 

7. Whether incentivizing teleservice center employees to retire or resign improved the 
agency’s ability to provide timely assistance to beneficiaries using the 1-800 service; and

8. Whether incentivizing staff in program centers to retire or resign improved the agency’s 
ability to timely process clearances.

We further ask that your office provide us quarterly updates of the impact of the agency 
reorganization and any future workforce reductions has had on customer service. 

Thank you for your attention to this important matter.

Sincerely,

Charles E. Schumer
United States Senator

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

Elizabeth Warren
United States Senator

Kirsten Gillibrand
United States Senator
Ranking Member, Special 
Committee on Aging
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Mark Kelly
United States Senator
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April 23, 2025

Leland Dudek 
Acting Commissioner 
Social Security Administration 
6401 Security Blvd. 
Baltimore, MD 21235

Dear Acting Commissioner Dudek:

We write with concern in response to public reporting indicating you plan to close many field 
offices this year amidst the Department of Government Efficiency (DOGE)’s attack on the 
Social Security Administration (SSA). 

Field offices provide vital services to Social Security recipients, and beneficiaries need the 
opportunity to seek assistance from SSA in person. Each day, approximately 170,000 people 
visit an SSA field office for assistance.1 Closing any of these field offices will make it harder for 
individuals to access their benefits. 

Below is a list of all SSA field offices across the country. Given SSA’s recent attempts to close 
field offices—only to reverse course after public outcry and claim it never had plans to close 
offices2—will you commit to keeping each one of these offices open? If not, please identify 
which offices you will close and why. 

SSA field offices by address:

709 West Ninth Street Juneau AK
222 W 8th Ave Anchorage AK
101 12th Avenue Fairbanks AK
1200 Rev Abraham Woods Jr Blvd N Birmingham AL
4344 Carmichael Rd Montgomery AL
550 Government St Mobile AL
717 McGlathery Ln Se Decatur AL
204 Enterprise Drive Gadsden AL
801 Quintard Ave Anniston AL

1 Performance.gov, “Social Security Administration,” 
https://trumpadministration.archives.performance.gov/SSA/#:~:text=We%20administer%20our%20programs
%20and,questions%2C%20or%20update%20their%20information.
2 Popular Information, Judd Legume, “How the Social Security Administration and DOGE are gaslighting 
Americans.” March 31, 2025, https://popular.info/p/how-the-social-security-administration-fff. 
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1778 Whatley Drive Dothan AL
2005 University Blvd Tuscaloosa AL
120 Executive Park Ln Selma AL
203 South Walnut St Florence AL
4970 Research Drive,Nw Huntsville AL
2454 E University Dr Auburn AL
605 Stanley Ave Andalusia AL
736 North Street East Talladega AL
5475 Academy Way Bessemer AL
501 The Mall Way Jasper AL
1908 Commerce Ave Nw Cullman AL
406 Martling Rd Albertville AL
1972 Gadsden Hwy Birmingham AL
101 Courthouse Dr Fairhope AL
63 Aliant Parkway Alexander City AL
4249 N College Ave Jackson AL
202 Shoppingway Blvd West Memphis AR
700 W Capitol Street Little Rock AR
6801 Dallas Street Ft Smith AR
1809 Latourette Drive Jonesboro AR
3511 Market Street Pine Bluff AR
112 Corporate Terrace Hot Springs AR
2600 W Hillsboro El Dorado AR
1403 S Division St Blytheville AR
2153 E. Joyce Blvd. Fayetteville AR
965 Holiday Dr Forrest City AR
2708 E Parkway Drive Russellville AR
151 Dry Kiln Rd Batesville AR
131 W Industrial Pk Rd Harrison AR
701 Airport Loop Searcy AR
2475 Christina Ln Conway AR
3608 East Kiehl Ave Sherwood AR
1 Utulei Road Pago Pago AS
1637 E Monument Plaza Cir Casa Grande AZ
16241 N Tatum Blvd Phoenix AZ
3808 N 1st Ave Tucson AZ
205 N Marina Prescott AZ
325 W 19th St Yuma AZ
253 W Superstition Blvd Apache Junction AZ
250 N 7th Ave Phoenix AZ
5907 W Kings Ave Glendale AZ
702 W Jerome Avenue Mesa AZ
88 W 38th St Tucson AZ
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2715 S Wdlnds Vlg Blvd Flagstaff AZ
600 E 15th St Douglas AZ
1760 N Mastick Way Nogales AZ
2500 E Cooley St Show Low AZ
3840 Crenshaw Blvd Los Angeles CA
456 S F Mission Blvd San Fernando CA
7200 Bancroft Avenue Oakland CA
42225 10th St W Lancaster CA
3185 M St Merced CA
169 Walnut Avenue Santa Cruz CA
20439 Nordhoff St Chatsworth CA
2216 W Beverly Blvd Montebello CA
12429 Avalon Blvd Los Angeles CA
24301 Southland Dr Hayward CA
2436 Professional Parkway Santa Maria CA
4201 E Ramon Rd Palm Springs CA
2150 John Glenn Dr Concord CA
900 S Harbor Blvd Anaheim CA
846 Arnele Ave El Cajon CA
10000 Magnolia Ave Riverside CA
560 Kearny Street San Francisco CA
1122 W Washington Blvd Los Angeles CA
3164 Garrity Way Richmond CA
9351 Telstar Ave. El Monte CA
2500 Fontaine Rd San Jose CA
865 Fulton Street Fresno CA
171 E Compton Blvd Compton CA
700 E 24th St National City CA
626 L Street Chula Vista CA
1100 E Holt Blvd Ontario CA
745 Morning Star Drive Sonora CA
510 Commerce Ct Manteca CA
1059 First Street Gilroy CA
12440 E Imperial Hwy Norwalk CA
2575 Haley Street Bakersfield CA
3140 16th St San Francisco CA
215 N Soto Street Los Angeles CA
3095 W Devonshire Ave Hemet CA
367 Via Vera Cruz San Marcos CA
2234 Girard Street Delano CA
501 S Vincent Ave West Covina CA
890 W Morton Avenue Porterville CA
348 E Yosemite Ave Madera CA
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180 Westgate Drive Watsonville CA
90 7th St San Francisco CA
1401 W 8th Street Los Angeles CA
640 W Locust Avenue Fresno CA
360 22nd St Oakland CA
1333 Front Street San Diego CA
8581 Folsom Blvd Sacramento CA
3144 Broadway Eureka CA
104 N Mentor Avenue Pasadena CA
2005 Long Beach Blvd Long Beach CA
605 N Arrowhead Ave San Bernardino CA
280 S First Street San Jose CA
122 W Figueroa St Santa Barbara CA
4747 Feather River Dr Stockton CA
5300 Office Park Drive Bakersfield CA
2099 Range Ave Santa Rosa CA
225 W Broadway Glendale CA
6303 Rugby Avenue Huntington Park CA
800 South Claremont St San Mateo CA
1122 N Vine St Hollywood CA
2660 Park Marina Dr Redding CA
11500 W Olympic Blvd Los Angeles CA
11539 Hawthorne Blvd Hawthorne CA
1851 East First Street Santa Ana CA
106 Plaza Dr Vallejo CA
6477 Telephone Road Ventura CA
14500 Roscoe Blvd Panorama City CA
2045 Allston Way Berkeley CA
1521 N Carpenter Rd Modesto CA
1370 E. Lassen Ave Chico CA
1901 E Noble Avenue Visalia CA
2130 N Garey Ave Pomona CA
7200 Greenleaf Ave Whittier CA
20000 Mariner Ave Ste 150 Torrance CA
928 E Blanco Rd Salinas CA
3007 N Imperial Ave El Centro CA
3240 S Higuera St San Luis Obispo CA
2160 S El Camino Real Oceanside CA
99 Smith Ranch Road San Rafael CA
355 Percy Avenue Yuba City CA
2603 Riverside Dr Susanville CA
1960 S. Oregon Street Yreka CA
322 E Thousand Oaks Bl Thousand Oaks CA
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27200 Tourney Rd Valencia CA
1502 Bailey Avenue Needles CA
560 E Hoover Ave Crescent City CA
991 Parallel Dr Lakeport CA
56492 29 Palms Hwy Yucca Valley CA
17075 Newhope Street Fountain Valley CA
1850 Soscol Ave Napa CA
1420 W Olive Ave Burbank CA
701 N Shoreline Blvd Mountain View CA
521 S Orchard Ave Ukiah CA
13955 Park Ave Victorville CA
355 Gellert Blvd Daly City CA
23311 Madero Mission Viejo CA
4957 Paramount Blvd Lakewood CA
3100 Mowry Ave Fremont CA
2508 Verne Roberts Cir Antioch CA
330 North Harris St Hanford CA
2000 Outlet Center Dr Oxnard CA
10668 Sierra Ave Fontana CA
22815 Calle San Juan De Los Lagos Moreno Valley CA
1110 W Kettleman Lane Lodi CA
7961 University Ave La Mesa CA
1718 Broadway St Redwood City CA
11855 Edgewood Rd Auburn CA
11900 Gilbert Street Garden Grove CA
1480 W Campbell Ave Campbell CA
3230 E Imperial Hwy Brea CA
8505 Aero Dr San Diego CA
4000 Wilshire Blvd Los Angeles CA
555 W Main St Alhambra CA
700 Main Street Suisun City CA
320 Davis St San Leandro CA
5140 E Olive Ave Fresno CA
115 Table Mountain Bl Oroville CA
2424 Arden Way Sacramento CA
825 Riverside Parkway West Sacramento CA
1165 E Route 66 Glendora CA
46845 Monroe Street Indio CA
6140 Cottle Road San Jose CA
910 Cirby Way Roseville CA
3916 Missouri Flat Rd Placerville CA
40 Massie Circle Sacramento CA
8000 Southpark Ln Littleton CO
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13151 W Alameda Pkwy Lakewood CO
1500 Champa St Denver CO
3769 Parker Blvd Pueblo CO
825 North Crest Drive Grand Junction CO
5400 West 11 St Greeley CO
2306 E Pikes Peak Ave Colorado Springs CO
602 Del Sol Drive 1-A Alamosa CO
480 W Dahlia St Louisville CO
103 Sheppard Drive Durango CO
301 S Howes St Fort Collins CO
14280 E Jewell Ave Aurora CO
1805 Pavilion Dr Montrose CO
115 N 10th St Canon City CO
135 High St Hartford CT
35 Courtland St Bridgeport CT
51 North Elm St Waterbury CT
1320 Main St Willimantic CT
6 Shaws Cv New London CT
150 Court St New Haven CT
1 Herald Square New Britain CT
2 Landmark Square Stamford CT
Suite 212 Meriden CT
147 Litchfield Street Torrington CT
131 West St Danbury CT
475 Main Street Ansonia CT
478 Burnside Avenue East Hartford CT
Suite 800 Middletown CT
55 Main St Norwich CT
1300 D St Sw Washington DC
2041 Mlk Jr Ave Se Washington DC
1905-B 9th St Ne Washington DC
920 W Basin Road New Castle DE
655 S Bay Rd Dover DE
17 Georgetown Plz Georgetown DE
1348 Sw Bascom Norris Lake City FL
6810 S Us Hwy 1 Port St Lucie FL
2340 Drew Street Clearwater FL
900 N 14th Street Leesburg FL
1629 S Adelle Ave Deland FL
12249 Pembroke Rd Pembroke Pines FL
11100 Sw 211th St Miami FL
6500 W 21 Court Hialeah FL
1685 Dunn Ave Jacksonville FL
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1251 Nw 36th Street Miami FL
5540 Sr 64 East Bradenton FL
2027 S Parsons Ave Seffner FL
Suite 2001 Lake Mary FL
7185 Bentley Road Jacksonville FL
7012 W Hillsborough Ave Tampa FL
500 N Orange Ave Orlando FL
550 Commerce Dr Lakeland FL
2002 Old St Augustine Tallahassee FL
411 W Garden Street Pensacola FL
801 Clematis Street West Palm Beach FL
30 Dr Mlk St S St Petersburg FL
4562 Nw 13 Street Gainesville FL
4990 S Clyde Morris Blvd Port Orange FL
3201 W Commercial Blvd Ft Lauderdale FL
2001 Siesta Dr Sarasota FL
3215 Hwy 77 Panama City FL
16900 Nw 12 Ave Miami FL
4220 Executive Circle Fort Myers FL
1801 Alton Rd Miami Beach FL
1715 W Nasa Blvd Melbourne FL
933 E Silver Spgs Blvd Ocala FL
7601 Little Road New Port Richey FL
5195 Coconut Creek Pkwy Margate FL
11401 W Flagler St Miami FL
2428 Old Moultrie Road St Augustine FL
10050 N Florida Ave Tampa FL
1600 Tamiami Trail Port Charlotte FL
1435 E Venice Ave Venice FL
4030 West Vine St. Kissimmee FL
111-B Racetrack Rd Nw Fort Walton Beach FL
1395 Nw Havendale Blvd Winter Haven FL
925 Se 1st Street Belle Glade FL
36630 Adair Road Dade City FL
3700 Commercial Drive Sebring FL
724 20th St Vero Beach FL
2659 Professional Cir, Naples FL
8501 W Sunrise Blvd Plantation FL
4227 Lafayette St Marianna FL
8345 Biscayne Blvd Miami FL
621 Nw 53 St Boca Raton FL
3663 Sw 8th St Miami FL
310 Canaveral Groves Cocoa FL
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401 W Peachtree St Nw Atlanta GA
325 W Montgomery Xrd Savannah GA
1522 W 3rd Ave Albany GA
3530 Riverside Drive Macon GA
1650 Prince Avenue Athens GA
7263 North Lake Dr Columbus GA
115 Robert C Daniel Jr Pkwy Augusta GA
303 Isabella St Waycross GA
1300 Lafayette Pkwy Lagrange GA
480 Riverside Pkwy Ne Rome GA
109 Cypress Corners Milledgeville GA
1916 Smith Avenue Thomasville GA
2565 Thompson Brdg Rd Gainesville GA
3149 Perimeter Park Ln Valdosta GA
134 Juniper Ct Brunswick GA
919 Hillcrest Pkwy Dublin GA
1548 Flynt St Griffin GA
6665 Park Place Morrow GA
301 Point North Pl Dalton GA
200 Chastain Center Blvd Kennesaw GA
4365 Shackleford Rd Norcross GA
3554 Covington Hwy Decatur GA
3800 Camp Creek Pkwy Atlanta GA
1050 Brannen St Statesboro GA
155 Big A Rd Toccoa GA
908 S Carroll Rd Villa Rica GA
389 East Broad St Winder GA
510 E 15th Ave Cordele GA
220 Carl Vinson Pkwy Warner Robins GA
732 2nd St W Tifton GA
9180 Covington By Pass Rd Covington GA
104 W Third St Vidalia GA
246 Bullsboro Dr Newnan GA
770 East Sunset Blvd Barrigada GU
4334 Rice Street Suite 105  Lihue HI
2200 Main Street Wailuku HI
970 Manawai Street Kapolei HI
300 Ala Moana Blvd Honolulu HI
111 E Puainako St Hilo HI
455 Sw 5th St Des Moines IA
4319 N Brady St Davenport IA
3555 Southern Hills Dr Sioux City IA
3121 Greyhound Dr Waterloo IA
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2429 Northgate St Ottumwa IA
1635 Associates Dr Dubuque IA
3165 Williams Blvd Sw Cedar Rapids IA
2315 2nd Ave N Fort Dodge IA
625 Village Green Dr Sw Mason City IA
3920 Division St Burlington IA
906 E Taylor St Creston IA
818 Bella Vista Dr Carroll IA
1610 12th Ave Sw Spencer IA
1100 6th St Coralville IA
2502 S 2nd St Marshalltown IA
2615 University Blvd Ames IA
20 Arena Way Council Bluffs IA
1249 S Vinnell Way Boise ID
861 Jefferson Ave Pocatello ID
1617 19th Ave Lewiston ID
1437 Fillmore St Twin Falls ID
2196 Channing Way Idaho Falls ID
7400 N Mineral Dr Coeur D' Alene ID
1118 S Kimball Ave Caldwell ID
605 W Washington Blvd Chicago IL
650 Missouri Ave East St Louis IL
815 W Pioneer Parkway Peoria IL
3112 Constitution Dr Springfield IL
2350 4th Ave Rock Island IL
2401 Lind Street Quincy IL
1930 N Lewis Ave Waukegan IL
105 S 6th St Mount Vernon IL
400 N. Vermilion St. Danville IL
552 Houbolt Rd Joliet IL
18 Veterans Drive Harrisburg IL
502 E Jefferson St Rockford IL
6338 S Cottage Grove Ave Chicago IL
5130 West North Avenue Chicago IL
2127 W Lawrence Ave Chicago IL
9443 S Western Ave Chicago IL
101 S Country Fair Dr Champaign IL
7222 W Cermak Rd North Riverside IL
230 North Mannheim Rd Hillside IL
2116 Green Bay Rd Evanston IL
2060 Windish Drive Galesburg IL
606 W Pershing Rd Decatur IL
328 Susan Dr Normal IL
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1325 N. Lake Street Aurora IL
104 S Halsted Street Chicago Heights IL
3260 W Fullerton Ave Chicago IL
501 Belle St Alton IL
4849 N Milwaukee Ave Chicago IL
9715 S Cottage Grove Chicago IL
790 Fletcher Dr Elgin IL
630 E. Oak St. Kankakee IL
250 W Cherry St Carbondale IL
3610 E Lincolnway Sterling IL
915 Wenzel Rd Peru IL
4 E Linden St Freeport IL
1207 Network Centre Dr Effingham IL
230 West Lake Street Bloomingdale IL
705 North Wheeling Rd Mount Prospect IL
2416 S Pulaski Road Chicago IL
7440 Providence Dr Woodridge IL
1107 W Ferdon Litchfield IL
10718 S Roberts Rd Palos Hills IL
2801 Broadway Pekin IL
2450 Lake Shore Dr Woodstock IL
1005 Factory Outlet Dr West Frankfort IL
227 W Pointe Dr Belleville IL
5253 S Ashland Ave Chicago IL
575 N Pennsylvania St Indianapolis IN
602 S Michigan St South Bend IN
2300 N Green River Rd Evansville IN
222 Cherry St Terre Haute IN
2122 Lincolnway Ct Fort Wayne IN
500 North A Street Richmond IN
10 S. 2nd St Lafayette IN
353 W. Alto Rd Kokomo IN
600 North Walnut St Muncie IN
808 South Lake Street Gary IN
3700 Blackiston Blvd New Albany IN
515 W Patterson Drive Bloomington IN
231 Waterfall Drive Elkhart IN
117 S Scatterfield Rd Anderson IN
418 E Douglas Street Hammond IN
636 Pine Street Michigan City IN
844 N Miller Avenue Marion IN
606 Veterans Dr Vincennes IN
2535 Arnold Street Columbus IN
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150 Demaree Drive Madison IN
3810 Calumet Ave Valparaiso IN
1515 S Grant Ave Crawfordsville IN
1625 N Post Road Indianapolis IN
1240 S Grandstaff Dr Auburn IN
6745 Network Pl Indianapolis IN
1438 E 85th Ave Merrillville IN
600 Sw Commerce Pl Topeka KS
3216 N Cypress St Wichita KS
1410 E Iron Ave Salina KS
2204 Summerlon Cir Dodge City KS
850 Nebraska Ave Kansas City KS
811 E 30th Ave Hutchinson KS
2125 N Penn Ave Independence KS
1212 E 27th St Hays KS
1121 Hudson Ave Manhattan KS
15375 W 95th St Lenexa KS
1440 Wakarusa Lawrence KS
509 Marketplace Dr Maysville KY
601 W Broadway Louisville KY
1405 Greenup Avenue Ashland KY
2241 Buena Vista Rd Lexington KY
125 Brett Chase Paducah KY
140 Flynn Ave Frankfort KY
7 Youell Street Florence KY
2724 Chandler Drive Bowling Green KY
4532 Lucky Strike Loop Owensboro KY
159 Future Dr Corbin KY
122 Reynolds Lane Hazard KY
1650 Marie Drive Hopkinsville KY
333 Hambley Blvd Pikeville KY
591 Westport Road Elizabethtown KY
101 Hiestand Farm Rd Campbellsville KY
10 Tech Park Drive Middlesboro KY
103 Belinda Blvd Danville KY
4431 Hanson Rd Madisonville KY
3975 S Highway 27 Somerset KY
10503 Timberwood Cir Louisville KY
1060 Gibson Bay Drive Richmond KY
2000 N Elm St Henderson KY
1897 Ky Rt 321 Prestonsburg KY
1526 Cuba Road Mayfield KY
850 Hwy 15 N Jackson KY
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103 Mbl Bank Drive Minden LA
400 Poydras Street New Orleans LA
1240 S Pointe Pkwy Shreveport LA
1120 Plaza Blvd Monroe LA
5455 Bankers Ave Baton Rouge LA
3401 North Blvd Alexandria LA
149 W 18th St Lake Charles LA
106 Corporate Blvd Lafayette LA
178 Civic Center Blvd Houma LA
2100 Robin Ave Hammond LA
950 Keyser Ave Natchitoches LA
5097 I49 S Service Rd Opelousas LA
1279 Clothilde St Morgan City LA
438 Avenue B Bogalusa LA
115 Terry Pkwy Terrytown LA
1616 Joe Yenni Blvd Kenner LA
2017 Bular St Ruston LA
417 Spanish Town Blvd New Iberia LA
64285 Highway 434 Lacombe LA
2100 Sartor St Leesville LA
4332 Harding Blvd Baton Rouge LA
10 Causeway Street Boston MA
70 Bond Street Springfield MA
10 Fawcett St Cambridge MA
10 Malcolm X Blvd Roxbury MA
140 Union Street Lynn MA
151 Warren St Lowell MA
51 Myrtle St Worcester MA
78 Center St Pittsfield MA
53 North 6th Street New Bedford MA
30 Christy Dr Brockton MA
881 Main St 1st Floor Fitchburg MA
439 S Union St Lawrence MA
400 North Main Street Fall River MA
200 High Street Holyoke MA
192 Commercial St Malden MA
35 Congress St Salem MA
1515 Hancock St Quincy MA
115 Freeport St Dorchester MA
106 Pleasant St Attleboro MA
62 Brown St Haverhill MA
309 Waverly Oaks Road Waltham MA
One Edgewater Drive Norwood MA
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One Clarks Hill Framingham MA
Suite 4 Hyannis MA
4238 Washington St Roslindale MA
104 Dean St Taunton MA
198 Columbia Rd Hanover MA
48 Research Rd East Falmouth MA
96 Marshall Street North Adams MA
354 Main St Ste 2 Gardner MA
2401 Belair Rd Baltimore MD
1531 S Edgewood Street Baltimore MD
Corporate Center Dr Abingdon MD
309 Sunburst Hwy Cambridge MD
300 Big Elk Mall Elkton MD
8865 Stanford Blvd Columbia MD
5235 King Avenue Baltimore MD
5 Park Center Court Owings Mills MD
6100a Wabash Avenue Baltimore MD
1010 Park Ave Baltimore MD
2414 Northgate Dr Salisbury MD
217 Glenn St Cumberland MD
1710 Underpass Way Hagerstown MD
185 Harry S Truman Parkway Annapolis MD
1220 E Joppa Rd Towson MD
10230 New Hampshire Ave Silver Spring MD
337 Hospital Dr Glen Burnie MD
6110 Allentown Road Suitland MD
5340 Spectrum Drive Frederick MD
30071 Business Ctr Dr Charlotte Hall MD
315 N Washington St Rockville MD
125 Airport Dr Westminster MD
7401 Forbes Blvd Seabrook MD
400 Congress St Portland ME
202 Harlow St Bangor ME
68 Sewall St Augusta ME
600 Turner Street Auburn ME
365 Main St Presque Isle ME
169 Camden St Rockland ME
110 Main St Saco ME
14 Colby Street Waterville ME
150 N Jebavy Dr Ludington MI
541 Progress St West Branch MI
477 Michigan Ave Detroit MI
101 W Washington St Marquette MI
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3045 Knapp St Ne Grand Rapids MI
611 E. Genesee Ave. Saginaw MI
1149 Robert T Longway Flint MI
1280 Pontiac Rd Pontiac MI
234 W Louis Glick Hwy Jackson MI
1329 S Division St Traverse City MI
317 South Drake Road Kalamazoo MI
5210 Perry Robinson Lansing MI
1013 1st Ave North Escanaba MI
1115 Washington Ave Bay City MI
19503 E. Eight Mile Rd. Saint Clair Shores MI
60 East Grand Avenue Highland Park MI
5700 Beckley Rd Battle Creek MI
340 Morris Avenue Muskegon MI
19853 Outer Drive Dearborn MI
2620 Krafft Rd Fort Gratiot MI
26840 W Seven Mile Rd Redford MI
15250 E 12 Mile Rd Roseville MI
455 Bond St Benton Harbor MI
3971 Research Park Dr Ann Arbor MI
1940 Sweeney St Mt Pleasant MI
308 State St Petoskey MI
1300 S Telegraph Rd Monroe MI
111 N 4th Ave Alpena MI
9222 Grand River Ave Detroit MI
7800 W. Outer Dr Detroit MI
3400 Conner St Detroit MI
140 North Crooks Clawson MI
2861 Ashmun St Sault Sainte Marie MI
3450 Biddle Ave . Wyandotte MI
657 Hastings Ave Holland MI
1040 S Winter St Adrian MI
1350 E Main St Owosso MI
27650 Farmington Rd Farmington Hills MI
28657 Cherry Hill Rd Inkster MI
26200 21 Mile Road Chesterfield MI
5715 Michigan Ave Detroit MI
502 N State St Big Rapids MI
34010 Plymouth Road Livonia MI
7385 Triangle Drive Sterling Heights MI
2021 W. Carpenter Rd Flint MI
1811 Chicago Ave Minneapolis MN
230 W Superior St Duluth MN
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332 Minnesota St St Paul MN
12 Civic Cntr Plaza Mankato MN
3800 Veterans Drive Saint Cloud MN
910 E 2nd St Winona MN
507 Jewett Street Marshall MN
2900 Hannah Ave Nw Bemidji MN
1122 E 25th Street Hibbing MN
404 2nd St Nw Austin MN
206 Broadway Ave S Rochester MN
400 S. State St Fairmont MN
8331 Brandon Road Baxter MN
3280 Northway Drive Brooklyn Center MN
6161 American Blvd W Bloomington MN
2633 Jefferson St Alexandria MN
1023 W Lincoln Ave Fergus Falls MN
1105 S Mitchell Ave Chillicothe MO
1800 E Truman Rd Kansas City MO
25 N Oaks Plz Saint Louis MO
1612 Imperial Drive West Plains MO
4800 Executive Ctr Pky Saint Peters MO
717 N 16th Street St Louis MO
6320 Euclid Ave Kansas City MO
3715 Beck Rd Ste F Saint Joseph MO
1570 W Battlefield St Springfield MO
2445 Cape Centre Dr Cape Girardeau MO
129 Scott Station Road Jefferson City MO
155 Forrest Drive Hannibal MO
1215 Fern Ridge Pkwy Creve Coeur MO
3404 W 10th St Sedalia MO
4102 S Arizona Ave Joplin MO
8800 Watson Rd Saint Louis MO
3520 S Noland Rd Independence MO
66 Highway 142 Poplar Bluff MO
1813 E 10th St Rolla MO
3402 Buttonwood Dr Columbia MO
800 South Bypass Kennett MO
507 E Main Street Park Hills MO
8620 N Green Hills Rd Kansas City MO
120 S Commerce Dr Nevada MO
43 Prairie Dell Plz Union MO
1305 Crown Drive Kirksville MO
650 Gravois Bluff Blvd Fenton MO
2546 S Jefferson Ave Lebanon MO

15



518 W South Hills Dr Maryville MO
711 York Dr Sikeston MO
880 Rue St. Francois Florissant MO
Marina Heights Business Park Saipan MP
3505 Pemberton Sq Blvd Vicksburg MS
100 W Capitol Street Jackson MS
1911 Broadway Dr Hattiesburg MS
4717 26th Avenue Meridian MS
3577 Bluecutt Rd Columbus MS
604 Yalobusha Street Greenwood MS
9394 Three Rivers Road Gulfport MS
305 Main Street Greenville MS
199 Saddle Creek Drive Tupelo MS
160 Anderson Blvd Clarksdale MS
116 Business Center Dr Mccomb MS
110 Lower Woodville Rd Natchez MS
3210 Hwy 15 N Laurel MS
6000 Hwy 63 Moss Point MS
100 Pilot St Philadelphia MS
407 Industrial Parkway Cleveland MS
1050 S. Harper Rd Corinth MS
1392 Johnny Johnson Dr Brookhaven MS
2383 Sunset Drive Grenada MS
80 Veterans Memorial Dr Kosciusko MS
2631 Mcingvale Rd Hernando MS
558 Deer Field Drive Forest MS
1089c Stark Rd Starkville MS
10 W 15th St Helena MT
2201 Harrison Ave Butte MT
2900 4th Ave N Billings MT
2008 23rd St S Great Falls MT
3701 American Way Missoula MT
275 Corporate Dr Kalispell MT
3205 N 27th Ave Bozeman MT
2201 Coronation Blvd. Charlotte NC
1840 Jake Alexander Blvd W Salisbury NC
3315 Poole Rd Raleigh NC
800 Centre Park Drive Asheville NC
1370 Lockland Ave Winston Salem NC
6005 Landmark Ctr Blvd Greensboro NC
1071 Hunter Hill Rd Rocky Mount NC
1528 S 16th St Wilmington NC
3511 Shannon Rd Durham NC
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915 W New Hope Road Goldsboro NC
145 Rowan St Fayetteville NC
1501 Us Hwy 321 Nw Hickory NC
609 Cotton Blossom Cir Gastonia NC
1420 Mccarthy Blvd New Bern NC
2805 S Charles Blvd Greenville NC
1865 W City Dr Elizabeth City NC
4430 Kahn Dr Lumberton NC
1517 River St Wilkesboro NC
833 Gregory Drive Roanoke Rapids NC
2038 Davie Ave Statesville NC
220 E Greene St Rockingham NC
2559 N Queen St Kinston NC
830 Florence St Nw Concord NC
202 Charter St Albemarle NC
2123 Lakeside Dr Franklin NC
205 S Grove Street Hendersonville NC
633 Venture Dr Smithfield NC
204 S Lee St Whiteville NC
1911 Westwood Ave W Wilson NC
707 Schenck St Shelby NC
401 Tiffany Dr Sanford NC
858 S Beckford Dr Henderson NC
2402 Freeway Dr Reidsville NC
1187 N Andy Griffith Pkwy Mount Airy NC
1633 John Small Ave Washington NC
157 Dublin Square Rd Ste K Asheboro NC
657 2nd Ave N Fargo ND
1414 20th Ave Sw Minot ND
402 Demers Ave Grand Forks ND
4207 Boulder Ridge Rd Bismarck ND
604 N 109th Ct Omaha NE
100 Centennial Mall N Lincoln NE
300 E. 3rd St. North Platte NE
115 N Webb Rd Grand Island NE
415 Valley View Dr Scottsbluff NE
605 Iron Horse Dr Norfolk NE
70 Commercial St Concord NH
215 Commerce Way Portsmouth NH
1100 Elm St Manchester NH
177 Main St Littleton NH
175 Amherst St Nashua NH
9 Elm Street Keene NH
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970 Broad Street Newark NJ
635 S Clinton Ave Trenton NJ
6 Executive Campus Cherry Hill NJ
200 Federal Plz Paterson NJ
855 Lehigh Ave Union NJ
190 Middlesex Tpke Iselin NJ
325 West Side Avenue Jersey City NJ
935 Allwood Rd Clifton NJ
1350 Doughty Rd Egg Harbor Twp NJ
149 West Broad Street Bridgeton NJ
7 Meridian Rd Eatontown NJ
401 Hackensack Ave Hackensack NJ
7 Glenwood Ave East Orange NJ
2200 State Route 10 West Parsippany NJ
550 Jersey Avenue New Brunswick NJ
274 Springfield Ave Newark NJ
830 Delsea Dr North Glassboro NJ
190 St Catherine Blvd Toms River NJ
1046 Route 47 South Rio Grande NJ
245 Us Hwy 22 West Bridgewater NJ
79 Hudson St Hoboken NJ
532 Fellowship Road Mount Laurel NJ
20 East Clinton Street Newton NJ
2620 Yorktowne Blvd Brick NJ
4433 Jager Dr Ne Rio Rancho NM
500 Lead Ave Sw Albuquerque NM
500 N Richardson Avenue Roswell NM
1922 5th Street Santa Fe NM
2070 East Aztec Avenue Gallup NM
1208 Arcineiga Dr Clovis NM
2141 Summit Court Las Cruces NM
4650 N Butler Farmington NM
501 E Bender Blvd Hobbs NM
2520 Ridge Runner Rd Las Vegas NM
350 W Silver St #100 Elko NV
1170 Harvard Way Reno NV
1250 S Buffalo Dr Las Vegas NV
10416 S Eastern Avenue Henderson NV
4340 Simmons Street North Las Vegas NV
237 W 48th Street New York NY
100 S Clinton St Syracuse NY
11 A Clinton Ave Albany NY
478 Main Street Buffalo NY
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2 Court Street Binghamton NY
One Broadway Center Schenectady NY
195 Montague St Brooklyn NY
200 E. Main St Rochester NY
123 William St New York NY
10 Broad Street Utica NY
321 Hazeltine Ave Jamestown NY
820 Concourse Village West Bronx NY
20 South Broadway Yonkers NY
3345 Chambers Rd S Horseheads NY
6540 Niagara Falls Bvd Niagara Falls NY
101 Ford Street Ogdensburg NY
302 W 126th St New York NY
85 Crystal Run Rd Middletown NY
6344 Austin Street Rego Park NY
155-10 Jamaica Ave Jamaica NY
1441 South Ave Staten Island NY
13 N Arlington Ave Gloversville NY
17 Fourth Ave Oswego NY
14 Durkee St Plattsburgh NY
67 Warren St Glens Falls NY
672 Parkside Ave Brooklyn NY
85 Harrison St New Rochelle NY
156 Bellew Ave South Watertown NY
120 Hoosick St Troy NY
2501 Grand Concourse Bronx NY
332 Main St Poughkeepsie NY
4941 Broadway New York NY
785 Flushing Ave Brooklyn NY
75 Oak Street Patchogue NY
7714 17 Avenue Brooklyn NY
163 Mineola Blvd Mineola NY
3386 Fulton Street Brooklyn NY
200 Nasser Civic Ctr Corning NY
15 Lewis St Geneva NY
1618 W State St Olean NY
571 East Main Street Batavia NY
1121 Walt Whitman Rd Melville NY
31 Main St Oneonta NY
1380 Parker Street Bronx NY
297 Knollwood Rd White Plains NY
240 West Nyack Road West Nyack NY
138-50 Barclay Ave Flushing NY
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84 N. Main Street Freeport NY
127 W State Street Ithaca NY
747 Warren Street Hudson NY
60 Jefferson St Monticello NY
345 E 102nd St New York NY
460 Willis Ave Bronx NY
1540 Fulton Street Brooklyn NY
11306 Rockaway Bch Blvd Rockaway Park NY
526 East Main Street Riverhead NY
3247 Laconia Ave Bronx NY
One Park Place Peekskill NY
650 East 12th St New York NY
1900 Ridge Rd West Seneca NY
510 Park Avenue West Babylon NY
31-08 37th Avenue Long Island City NY
437 Main St Dunkirk NY
1829 Southern Blvd Bronx NY
1871 Rockaway Parkway Brooklyn NY
1510 Hylan Blvd Staten Island NY
4050 W Ridge Rd Rochester NY
4906 Monroe St Toledo OH
55 W Jackson St Painesville OH
550 Main St Cincinnati OH
1240 E 9th St Cleveland OH
200 North High Street Columbus OH
2 S Main St Akron OH
221 W 5th St Lorain OH
4815 State Rd Ashtabula OH
1287 South Trimble Rd Mansfield OH
401 West North St Lima OH
433 N Summit St Toledo OH
3823 James Court Zanesville OH
354 E Federal St Youngstown OH
1610 N Limestone St Springfield OH
6553 Winford Avenue Hamilton OH
301 Mckinley Ave Sw Canton OH
921 Fourth Street Portsmouth OH
200 W 2nd Street Dayton OH
258 E Market Street Warren OH
1363 Wellness Dr Marion OH
743a East State Street Athens OH
3591 Park East Dr Beachwood OH
17513 Detroit Ave Lakewood OH
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500 Market Street Steubenville OH
252 Wayne Street Sandusky OH
44 Stoneridge Drive Chillicothe OH
10205 Reading Rd Cincinnati OH
273 Stadium Dr Defiance OH
15085 Flag City Dr Findlay OH
1301 Greene Street Marietta OH
125 Derby Downs Rd Newark OH
1260 Monroe St Nw New Philadelphia OH
120 East Fourth Street East Liverpool OH
277 S Looney Rd Piqua OH
252 Venture Place Lancaster OH
2345 Gateway Dr Wooster OH
611 Vernon Street Ironton OH
2166 Romig Rd Akron OH
15250 S. Waterloo Rd Cleveland OH
18711 Miles Road Warrensville Hts OH
4375 Hoover Ave Dayton OH
11601 Shaker Blvd Cleveland OH
4321 Lorain Ave, Suite B Cleveland OH
7344 Pearl Rd Middleburg Hts OH
1050 Hospital Dr Batavia OH
3715 Towne Blvd Franklin OH
444 Enterprise Pkwy Ravenna OH
80 N Progress Dr Xenia OH
4035 N Jefferson St Medina OH
745 Innovation Drive Bowling Green OH
1225 Woodlawn Ave Cambridge OH
2455 State Route 160 Gallipolis OH
2220 Enterprise Street Fremont OH
220 S Hamilton Rd Columbus OH
1051 Worthington Woods Worthington OH
1060 Georgesville Road Columbus OH
12301 N. Kelley Ave Oklahoma City OK
14002 East 21st Street Tulsa OK
506 W Utah Ave Chickasha OK
321 Holiday Drive Ardmore OK
2401 W. Shawnee Street Muskogee OK
2202 N Van Buren St Enid OK
1610 Sw Lee Blvd Lawton OK
2108 Denver Harnar Dr Miami OK
200 Ne 27th St Moore OK
902 S George Nigh Expy Mcalester OK
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900 Leisure Ln Bartlesville OK
909 E Federal St Shawnee OK
921 Lonnie Abbott Blvd Ada OK
410 Opal Ave Clinton OK
406 E Hall Of Fame Ave Stillwater OK
121 S 12th Ave Durant OK
1306 Tarby Rd Poteau OK
11975 Sw 2nd St Beaverton OR
401 E 3rd St The Dalles OR
1538 Sw Yamhill St Portland OR
2504 Oakmont Way Eugene OR
1750 Mcgilchrist St Se Salem OR
2205 Cove Ave La Grande OR
3501 Excel Dr Medford OR
3661 Broadway Ave North Bend OR
1730 Nw Hughwood Ave Roseburg OR
17925 Se Division St Portland OR
1830 Blankenship Rd West Linn OR
1390 Waverly Drive Se Albany OR
908 Se 5th Avenue Ontario OR
1229 Se 3rd Street Pendleton OR
1479 Se Discovery Ln Warrenton OR
250 Nw Franklin Ave Bend OR
19063 Park Ave Plaza Meadville PA
3336 S Broad Street Philadelphia PA
700 Market St Bloomsburg PA
3400 Aramingo Ave Philadelphia PA
1500 John F Kennedy Blvd Philadelphia PA
700 Grant St Pittsburgh PA
300 Lackawanna Ave Scranton PA
201 Penn St Reading PA
555 Walnut Street Harrisburg PA
717 State St Erie PA
88 S Laurel St Hazleton PA
303 Cayuga Ave Altoona PA
1808 Colonial Village Ln Lancaster PA
41 N 4th St Allentown PA
1708 Wilmington Rd New Castle PA
80 Regina Dr Cranberry PA
627 Pittsburgh Road Uniontown PA
7 N Wilkes Barre Blvd Wilkes Barre PA
334 Washington St Johnstown PA
240 West 3rd St Williamsport PA
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2670 Industrial Hwy York PA
807 Crosby Street Chester PA
701 East Chelten Ave Philadelphia PA
9300 Ashton Rd Philadelphia PA
2221 W Market Street Pottsville PA
540 5th Ave Mckeesport PA
350 Logan Ln Baden PA
122 W 3rd Street Greensburg PA
1721 Union Ave Natrona Heights PA
95 W Beau St Washington PA
1700 Markley St Norristown PA
302 Liberty Blvd Dubois PA
134 S Fourth St Easton PA
4240 Market Street Philadelphia PA
6117 Station St Pittsburgh PA
2380 Garden Way Hermitage PA
150 Susq Vly Mall Dr Selinsgrove PA
444 Lincoln Hwy Fairless Hills PA
50 N Third Street Chambersburg PA
901 University Dr State College PA
1101 West Chester Pike West Chester PA
1265 Wayne Ave Indiana PA
102 Woody Dr Butler PA
600 Isabel Drive, Suite 1 Lebanon PA
800 Plaza Dr Rostraver Twp PA
8645 West Chester Pike Upper Darby PA
2929 North Broad St Philadelphia PA
650 Washington Road Pittsburgh PA
200 S Spring Garden St Carlisle PA
208 West 3rd Street Lewistown PA
9090 Franklin Hill Rd East Stroudsburg PA
3450 High Point Blvd Bethlehem PA
300 Oxford Dr Monroeville PA
80 Robinson St Pottstown PA
1 Elizabeth Street Towanda PA
159 Butler Rd Kittanning PA
Pr #167 Km 14.6 Bo Ortiz Toa Alta PR
Ste 106 San Juan PR
Ponce Towne Center Ponce PR
357 Hostos Ave Mayaguez PR
880 Isaac Cruz Stgo St Arecibo PR
30 Calle Padial Gatsby Bldg Caguas PR
F5 Ebano St Guaynabo PR
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5000 Pedro Albizu Campos Ave Aguadilla PR
54 Rd 3 Albizu Campos Ave Guayama PR
260 Boulevard Del Rio Humacao PR
5829 Ave 65inf Ste 201 Carolina PR
7 Fl, Road 2 Km 12.3 Bayamon PR
Esq Expreso To Ciales Manati PR
Road 3 Km 42.4 Quebrada Ward Fajardo PR
One Empire Plaza Providence RI
2168 Diamond Hill Road Woonsocket RI
4 Pleasant St Pawtucket RI
30 Quaker Lane Warwick RI
130 Bellevue Ave Newport RI
1835 Assembly St Columbia SC
145 N Church St Spartanburg SC
1463 Tobias Gadson Blvd Charleston SC
319 Pelham Rd Greenville SC
181 Dozier Blvd Florence SC
499 Lakeshore Pkwy Rock Hill SC
115 Enterprise Court Greenwood SC
4 Civic Ctr Blvd Ext Anderson SC
1028 Cheraw St Bennettsville SC
611 Burroughs And Chapin Blvd Myrtle Beach SC
413 King St Georgetown SC
1379 Sims St Orangeburg SC
240 N Bultman Dr Sumter SC
151 Corporate Pkwy Aiken SC
646 Robert Smalls Pkwy Beaufort SC
292 Professional Park Rd Clinton SC
502 Robertson Blvd Walterboro SC
5021 S Nevada Ave Sioux Falls SD
115 4th Ave Se Aberdeen SD
2200 North Maple Ave Rapid City SD
200 4th Street Sw Huron SD
514 Jenson Ave Se Watertown SD
1818 Broadway Ave Yankton SD
3461 South Third St Memphis TN
637 Commons Drive Gallatin TN
120 Athens Way Nashville TN
1330 Monroe Avenue Memphis TN
9031 Cross Park Dr Knoxville TN
1290 Premier Dr Chattanooga TN
1885 Shady Brook St Columbia TN
1070 Vendall Rd Dyersburg TN
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415 Cheyenne Dr Jackson TN
818 Sunset Drive Johnson City TN
1145 Perimeter Park Dr Cookeville TN
119 Center Pointe Dr Clarksville TN
1618 Old Tusculum Road Greeneville TN
3112 Millers Point Dr Morristown TN
717 Kings Lane Tullahoma TN
2836 Saint Patrick Ct Murfreesboro TN
2401 South Wilcox Dr Kingsport TN
140 Sharp And Perkins Rd Jacksboro TN
529 Inman St W Cleveland TN
186 Commerce St Paris TN
565 Oak Ridge Tpke Oak Ridge TN
1800 Old Troy Rd Union City TN
109 E Taylor Street Lawrenceburg TN
900 Sparta St Mcminnville TN
140 Cude Lane Madison TN
3602 Austin Peay Hwy Memphis TN
921 Congress Pkwy N Athens TN
661 Mulberry Ave Selmer TN
727 E Cesar Chavez San Antonio TX
5508 Us-290 W Austin TX
1013 Business Park Dr Mission TX
5735 Summerhill Rd. Texarkana TX
1029 Camino La Costa Austin TX
10824 N.Central Expwy Dallas TX
402 Isom Rd San Antonio TX
13302 Westheimer Rd Houston TX
11111 Gateway W Blvd El Paso TX
8455 Dishman Rd Beaumont TX
5509 S Donnybrook Ave Tyler TX
4750 Canyon Dr Amarillo TX
819 Taylor St Fort Worth TX
40 W Twohig San Angelo TX
4314 Wendover St Wichita Falls TX
3115 Central Blvd Brownsville TX
3801 S Port Ave Corpus Christi TX
1700 Lake Air Dr Waco TX
5825 16th Street Lubbock TX
2835 Gulf Frwy South League City TX
1202 E South 11th St Abilene TX
8208 9th Ave Port Arthur TX
2805 Pine Mill Road Paris TX

25



501 Birdwell Ln Big Spring TX
702 East Denman Lufkin TX
2015 E 37th St Odessa TX
611 Clinic Dr Longview TX
2120 W Briargate Dr Bryan TX
600 East Peyton Sherman TX
511 North Main Temple TX
8208 Ne Zac Lentz Pkwy Victoria TX
215 Calle Del Norte Laredo TX
3004 N Mccoll Rd Mcallen TX
300 Early Blvd Early TX
221 S 45th St Corsicana TX
406 South Texas Dr Eagle Pass TX
2717 Terrell Road Greenville TX
215 Medical Drive Palestine TX
2333 N Hobart St Pampa TX
3300 Watters Road Pasadena TX
2530 S Malcolm X Blvd Dallas TX
411 Richland Hills Dr San Antonio TX
2475 Cliff Creek Crossing Dr Dallas TX
16200 Dillard Dr Houston TX
5414 Aldine Mail Rd Houston TX
8989 Lakes At 610 Dr Houston TX
2010 N State Hwy 360 Grand Prairie TX
1000 Medical Ctr Blvd Alice TX
2005 W Jefferson Ave Harlingen TX
3438 E Southcross Blvd San Antonio TX
2921 N Valderas St Angleton TX
2201 Colorado Blvd Denton TX
600 Sgt Ed Holcomb Blvd N Conroe TX
1060 Guadalupe St Kerrville TX
3250 Craig Dr Mckinney TX
1711 W. Henderson Cleburne TX
2901 Victory Ln Brenham TX
1509 Sedberry St Marshall TX
927 S St Hwy 123 Byp Seguin TX
100 Dean Box Drive Waxahachie TX
600 Texas Ave El Paso TX
2901 Altamesa Blvd Fort Worth TX
900 Bugg Lane San Marcos TX
3010 Williams Dr Georgetown TX
2300 Dunson Dr Balch Springs TX
2511 S West Temple South Salt Lake UT
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324 25th Street Ogden UT
88 West 100 North Provo UT
1091 North Bluff St Saint George UT
10138 S Jordan Gtwy South Jordan UT
1834 W Cary Street Richmond VA
612 S Jefferson Street Roanoke VA
5850 Lake Herbert Dr Norfolk VA
3280 Lee Highway Bristol VA
7618 Timberlake Rd Lynchburg VA
1600 N Coalter St Staunton VA
100 Poplar Drive Petersburg VA
3295 Us Hwy 29 Danville VA
600 Gaston Ct Newport News VA
5510 Cherokee Ave Alexandria VA
323 Hope Drive Winchester VA
1010 S Craig Avenue Covington VA
1470 Pantops Mtn Pl Charlottesville VA
130 Withers Lane Wytheville VA
253 Ridgeview Road Sw Wise VA
245 E. Williamsburg Rd Sandston VA
324 Commerce Road Farmville VA
3305 Airline Blvd Portsmouth VA
502 Hillpoint Blvd Suffolk VA
2049 Hamilton Blvd South Boston VA
10800 Parkridge Blvd Reston VA
9915 Patriot Highway Fredericksburg VA
9500 Center Street Manassas VA
320 Commonwealth Blvd W Martinsville VA
600 Southlake Blvd North Chesterfield VA
1014 S Main St Culpeper VA
2875 Sabre St Virginia Beach VA
22581 Center Pkwy Accomac VA
1521 Hardy Cash Dr Hampton VA
351 North Mason Street Harrisonburg VA
8000 Nisky Shopping Ct St Thomas VI
4094 Diamond Ruby Christiansted VI
128 Lakeside Ave Burlington VT
246 West St Rutland VT
33 School St Montpelier VT
636 120th Ave Ne Bellevue WA
321 Ramsay Way Kent WA
714 N Iron Bridge Way Spokane WA
915 2nd Ave Seattle WA
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2608 S 47th St Tacoma WA
1009 College St Se Lacey WA
801 Fruitvale Blvd Yakima WA
710 Alabama St Bellingham WA
820 Simpson Ave Hoquiam WA
3809 Broadway Everett WA
805 Broadway St Vancouver WA
129 S Chelan Ave Wenatchee WA
880 Ne Rose St College Place WA
9594 Mickelberry Rd Nw Silverdale WA
8131 W Klamath Ct Kennewick WA
840 Ocean Beach Hwy Longview WA
13510 Aurora Ave N Seattle WA
151 Sw 156th St Burien WA
710 E College Way Mt Vernon WA
811 South Hill Park Dr Puyallup WA
1821 Cooks Hill Rd Centralia WA
18905 33rd Ave W Lynnwood WA
2875 Village Rd Portage WI
9120 W Capitol Dr Milwaukee WI
6011 Odana Rd Madison WI
1561 Dousman St. Green Bay WI
180 Knights Way Fond Du Lac WI
4120 Oakwood Hills Pky Eau Claire WI
4020 Durand Ave Racine WI
210 7th St S La Crosse WI
352 Grand Ave Wausau WI
1137 N 26th St Sheboygan WI
4221 Tower Ave Superior WI
400 City Center Ste B Oshkosh WI
222 N Academy St Janesville WI
3915 30th Ave Kenosha WI
310 W Wisconsin Ave Milwaukee WI
607 W Northland Ave Appleton WI
267 South St Waukesha WI
2213 8th St South Wisconsin Rapids WI
175 W Alona Ln Lancaster WI
2023 Lake Park Dr Marinette WI
1603 Mirro Dr Manitowoc WI
2023 Navajo St Rhinelander WI
1703 W Knapp Street Rice Lake WI
1145 Vern Street West Bend WI
5020 W North Ave Milwaukee WI
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8455 W Layton Ave Greenfield WI
500 Quarrier Street Charleston WV
1231 Warwood Avenue Wheeling WV
700 Market St Parkersburg WV
301 9th Street Huntington WV
320 W Pike St Clarksburg WV
300 Third Street Elkins WV
3014 E Cumberland Road Bluefield WV
3596 Collins Ferry Rd Morgantown WV
5475 Robert C. Byrd Dr Mount Hope WV
1103 George Kostas Dr Logan WV
50 Mcdowell Street Welch WV
14 Compass Pt Martinsburg WV
1000 Technology Dr. Fairmont WV
49 Olde Main Plaza St Albans WV
111 S Grove St Petersburg WV
146 East First Ave Williamson WV
3001 E Pershing Blvd Cheyenne WY
150 E B St Casper WY
2268 N Main St Sheridan WY

Thank you for your attention to this important matter. Due to the urgency of this request, 
please provide an answer by May 6, 2025.

Sincerely,

Elizabeth Warren
United States Senator

Kirsten Gillibrand
United States Senator

Mazie K. Hirono
United States Senator

Peter Welch
United States Senator
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Charles E. Schumer
United States Senator

Ben Ray Luján
United States Senator

Margaret Wood Hassan
United States Senator

Delia C. Ramirez
Member of Congress

Jennifer L. McClellan
Member of Congress

Lisa Blunt Rochester
United States Senator

Steve Cohen
Member of Congress

Rashida Tlaib
Member of Congress

Bennie G. Thompson
Member of Congress

Deborah K. Ross
Member of Congress

Norma J. Torres
Member of Congress

Doris Matsui
Member of Congress

Sydney Kamlager-Dove
Member of Congress

Nydia M. Velázquez
Member of Congress
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Jill Tokuda
Member of Congress

Valerie P. Foushee
Member of Congress

John W. Mannion
Member of Congress

Lloyd Doggett
Member of Congress

Mary Gay Scanlon
Member of Congress

Frederica S. Wilson
Member of Congress

Dan Goldman 
Member of Congress

Gwen S. Moore
Member of Congress

Betty McCollum
Member of Congress

LaMonica McIver
Member of Congress

Jerrold Nadler
Member of Congress

Henry C. "Hank" Johnson, Jr.
Member of Congress

Sylvia R. Garcia
Member of Congress

Brendan F. Boyle
Member of Congress
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Eleanor Holmes Norton
Member of Congress

Jared Huffman
Member of Congress

Julia Brownley
Member of Congress

Robin L. Kelly
Member of Congress

Frank Pallone, Jr.
Member of Congress

Tammy Duckworth
United States Senator

Robert Garcia
Member of Congress

Richard Blumenthal
United States Senator

Ritchie Torres
Member of Congress

Dave Min
Member of Congress

Greg Landsman
Member of Congress

Raphael Warnock
United States Senator
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Sarah Elfreth
Member of Congress

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

John B. Larson
Member of Congress

Jack Reed
United States Senator

Jake Auchincloss
Member of Congress

Patty Murray
United States Senator

Salud Carbajal
Member of Congress

Troy A. Carter, Sr.
Member of Congress

Emanuel Cleaver, II
Member of Congress

Yvette D. Clarke
Member of Congress

Jeffrey A. Merkley
United States Senator

Darren Soto
Member of Congress
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Julie Johnson
Member of Congress

Melanie Stansbury
Member of Congress

Sheldon Whitehouse
United States Senator

Sanford D. Bishop, Jr.
Member of Congress

Richard J. Durbin
United States Senator

Tammy Baldwin
United States Senator

Mark R. Warner
United States Senator

Chris Van Hollen
United States Senator

Becca Balint
Member of Congress

Gilbert Ray Cisneros, Jr.
Member of Congress

Lois Frankel
Member of Congress

Jahana Hayes
Member of Congress

Jeanne Shaheen
United States Senator

Mark Kelly
United States Senator
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Linda T. Sánchez
Member of Congress

Alex Padilla
United States Senator

Andy Kim
United States Senator

Andrea Salinas
Member of Congress

Jared Moskowitz
Member of Congress

Maggie Goodlander
Member of Congress

Tim Kaine
United States Senator

Debbie Wasserman Schultz
Member of Congress

Angela Alsobrooks
United States Senator

Josh Riley
Member of Congress

Pete Aguilar
Member of Congress

John Fetterman
United States Senator

Chris Deluzio
Member of Congress

Brian Schatz
United States Senator
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Bernard Sanders
United States Senator

Edward J. Markey
United States Senator

Ruben Gallego
United States Senator

Danny K. Davis
Member of Congress

Cory A. Booker
United States Senator

Tina Smith
United States Senator

Mikie Sherrill
Member of Congress

Elissa Slotkin
United States Senator

Judy Chu
Member of Congress

Christopher A. Coons
United States Senator

Greg Casar
Member of Congress

Marc A. Veasey
Member of Congress

Adam B. Schiff
United States Senator

Veronica Escobar
Member of Congress
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Angus S. King, Jr.
United States Senator

Grace Meng
Member of Congress

Marcy Kaptur
Member of Congress

Maria Cantwell
United States Senator

Martin Heinrich
United States Senator

Christopher S. Murphy
United States Senator

Amy Klobuchar
United States Senator

Ilhan Omar
Member of Congress
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April 30, 2025

Michelle L. Anderson
Assistant Inspector General for Audit
Social Security Administration
6401 Security Boulevard
Baltimore, MD 21235

Ms. Anderson:

We are writing to express deep concern regarding actions at the Social Security Administration 
(SSA) which undermine Americans’ privacy rights. 

Specifically, we are concerned that SSA has granted the “Department of Government 
Efficiency” (DOGE) unfettered access to the agency’s most sensitive data. We are also 
concerned that, in the weeks before his surprise appointment as Acting Commissioner of Social 
Security, Leland Dudek improperly disclosed information including personally identifiable, 
protected health information, federal tax information, or other sensitive personal and financial 
information in SSA data systems, potentially violating federal privacy laws. 

SSA administers the three largest federal-benefit programs, the Old-Age Survivors Insurance, 
Disability Insurance, and Supplemental Security Income (SSI) program. Collectively, SSA pays 
over $1.3 trillion in monthly benefits to over 70 million Americans each year. SSA also provides 
support to administer other federal programs and laws, including Medicare, Medicaid, SNAP, 
eVerify, Children’s Health Insurance Program (CHIP), and the Help America Vote Act, and 
verifies SSNs to federal and state agencies and employers. 

Federal laws protect sensitive personal and financial information from improper disclosure and 
misuse, including by barring disclosure to individuals who lack a lawful and legitimate need for 
it.  Maybe nowhere is that more important than at SSA. For example, the Privacy Act of 1974, as
amended (5 U.S.C. 552a, Public Law 93-579); the Federal Information Security Management 
Act (FISMA) (44 U.S.C. § 3541); and Section 1106 of the Social Security Act (42 U.S.C. § 
1306) all protect Americans against the unwarranted and unlawful disclosure, destruction, and 
transport of their personal information stored by SSA. Moreover, SSA applies “more strict 
confidentiality standards than those found in the Privacy Act”1 to program records because they 
include information about a much greater number of people than its administrative records; the 
information collected for program purposes is often very sensitive; and claimants are required by
statute and regulation to provide SSA with this information in order to establish the requirements
for benefits. 

We are therefore extremely concerned about individuals associated with the DOGE accessing 
SSA data without legitimate reasons as it may be used for improper uses, which could include 
adjusting, delaying, or withholding benefit payments.  
1 20 C.F.R. 401.105



In response to Senator Wyden’s February 19, 2025 letter requesting information about DOGE’s 
activities at SSA, Dudek confirmed he disclosed to DOGE personnel sensitive personal and 
financial information held by SSA, such as personally identifiable information, protected health 
information, and federal tax information.2 Further, Mr. Dudek also confirmed  that he had indeed
granted read-only access to special government employees -- operating under the guise of 
DOGE’s direction -- to SSA systems despite being fully aware that these “master records and 
payment files contain” personally identifiable information and federal tax information. While 
Dudek contends that read-only access is acceptable because it does not allow an individual to 
edit or delete certain information, read-only access does permit these individuals to copy and 
paste, export, and screenshot SSA data systems or otherwise compile it for analysis.3 As he notes
in his February 25 response to Senator Wyden’s letter, Dudek provided this unfettered access to 
data with full knowledge that none of these individuals had a completed FBI background check, 
and one of them had not completed a Standard Form 86 (Questionnaire for National Security 
Positions). As such, it is not clear from his written responses on whether they even have 
appropriate security clearances to any access to SSA's data.

It is the essential mission of the SSA Office of Inspector General to conduct oversight of SSA, to
correct programmatic vulnerabilities, to ensure laws are appropriately followed, and to hold bad 
actors accountable. Therefore, we ask SSA OIG to conduct three separate investigations.

First, we ask SSA OIG to investigate the actions of Leland Dudek prior to his appointment as 
Acting Commissioner to review the information he disclosed, the individual(s) who received 
such information, and the method in which the information was transmitted. We ask that you 
respond in writing as soon as possible.
 
Second, we ask SSA OIG to investigate whether SSA violated federal privacy laws, including 
but not limited, to the Privacy Act of 1974, as amended, Section 1106 of the Social Security Act, 
and FISMA  in authorizing DOGE, or any individuals or entities operating under the guise of or 
direction of DOGE (including such individuals who may have been onboarded to the Agency 
and received an Agency or Departmental email address) to access SSA databases that include 
personally identifiable information, wage or tax information, or personal health information.  We
ask that this investigation review whether, prior to providing systems access, these individuals:

1. Obtained security clearances commensurate with the data access requested;
2. Successfully completing the proper systems security, privacy and disclosure, and 

telework trainings; and 
3. Obtained statutorily mandated signed acknowledgement agreements.  

Third, we ask that you investigate reports that DOGE, or individuals operating under the guise of
or direction of DOGE, accessed such information or SSA databases in unsecure locations, as 
prohibited by federal privacy and security laws, regulations, SSA policy, and OMB guidance.  
We ask that this investigation review their telework agreements (if any) and determine whether 

2 Letter from Leland Dudek, Acting Commissioner of Social Security to U.S. Senator Ron Wyden (February 25, 
2025).
3 Declaration of Tiffany Flick (Exhibit J), AFL-CIO v. SSA, 1:25-cv-00596-ELH (N.D.Md., 2025).
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any of their actions violated any federal laws, regulations, policies or guidance related to systems
security, privacy and disclosure, and telework while working remotely.  

Thank you for your attention to this important matter.

Sincerely,

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

Tammy Duckworth
United States Senator

Kirsten Gillibrand
United States Senator

Mazie K. Hirono
United States Senator

Elizabeth Warren
United States Senator

Peter Welch
United States Senator

Brian Schatz
United States Senator

Bernard Sanders
United States Senator

Patty Murray
United States Senator
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Angus S. King, Jr.
United States Senator

Tina Smith
United States Senator

Cory A. Booker
United States Senator

Ben Ray Luján
United States Senator

Mark R. Warner
United States Senator

Jeffrey A. Merkley
United States Senator
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April 30, 2025

Michelle L. Anderson
Assistant Inspector General for Audit
Social Security Administration
6401 Security Boulevard
Baltimore, MD 21235

Ms. Anderson: 

We write today to request an investigation by the Social Security Administration Office of the 
Inspector General (SSA OIG) into reports that the Social Security Administration (SSA) is 
taking steps to place certain categories of immigrants who have lawfully obtained social security 
numbers (SSNs) in its Death Master File (DMF).1 This decision will result in the “financial 
murder” of living individuals improperly placed in the file, with everything from their credit 
cards and banking to their ability to access healthcare and housing being ripped out from under 
them. It is also a flagrant violation of due process rights enshrined in the U.S. Constitution, 
which protect citizens and noncitizens alike. We are alarmed that the Trump Administration 
appears to be trammeling the Constitution in a shameful attempt to purge immigrants from 
American public life. 

As you know, the DMF is a record maintained by SSA of all deceased persons who had an SSN 
during their lifetimes. To date, the dataset contains records of more than 141 million people 
whose deaths were reported to SSA and contains each individual’s name, SSN, date of birth, and 
date of death. As SSA has noted repeatedly–and as recently as two weeks ago2–the value of the 
DMF “lies in its accuracy and reliability.” SSA does not submit death records to the DMF 
without running each record through a rigorous verification process. SSA vets each death 
record– including those submitted by state agencies– through its Death Information Processing 
System before adding the death record to the DMF, and rejects death reports that do not pass its 
verification checks.

This vetting process is rigorous because the results of erroneous placement in the DMF are 
catastrophic, as illustrated by recent news reports.3 If living number-holders are improperly 
transferred to the DMF, they lose their ability to legally work in the United States, as well as 

1 Alexandra Berzon, Hamed Aleaziz, Nicholas Nehamas, Ryan Mac and Tara Siegel Bernard, Social Security Lists 
Thousands of Migrants as Dead to Prompt Them to ‘Self-Deport’, New York Times, Apr. 10, 2025, 
https://www.nytimes.com/2025/04/10/us/politics/migrants-deport-social-security-doge.html. 

2 SSA, Social Security Provides Update about its Death Record, Mar. 17, 2025, https://blog.ssa.gov/social-security-
provides-update-about-its-death-record/. 

3 Spencer Humphrey, Oklahoma City man says social security benefits terminated without warning or explanation, 
KFOR, Mar. 13, 2025, https://kfor.com/news/local/oklahoma-city-man-says-social-security-benefits-terminated-
without-warning-or-explanation/; Here’s a ‘dead’ person on Social Security in Seattle, with plenty to say, Seattle 
Times, https://www.seattletimes.com/seattle-news/politics/heres-a-dead-person-on-social-security-in-seattle-with-
plenty-to-say/. 



access to their Social Security benefits, healthcare, banking and credit cards, and access to 
virtually every other exchange with a third-party that is verified by a valid SSN. The result is, as 
former SSA Commissioner Martin O’Malley put it, “tantamount to financial murder.”
Even when improper placement in the DMF arises from administrative error, the mistake is 
painfully difficult to remedy. But this purge of immigrants without diligence or due process is no
mistake, and neither will be the catastrophic fallout in the lives of hundreds of thousands– it is 
this administration’s express purpose. This move promises to upend the lives of people in this 
country with little chance of recourse and implicates numerous federal laws. 

Numerous federal laws are implicated by this action, as well as bedrock constitutional rights.  
The Constitution prohibits the government from depriving any person, U.S. citizen and 
noncitizen alike, of their life, liberty, or property without due process. Under this requirement, 
the government must establish fair procedures that involve notice and an opportunity to be heard 
when it seeks to terminate a person’s claim to property. The Supreme Court has recognized 
property interests in tangible and intangible property, including public benefits such as Social 
Security. The termination of a person’s association with their SSN, as well as the resulting loss 
of tangible and intangible property, require full due process considerations. Additionally, the 
Privacy Act and SSA regulations require that living U.S. citizens’ and Lawful Permanent 
Residents’ information receive privacy protections against unauthorized disclosures. Because 
individuals are required to provide SSA with private personal information, all personal 
information stored in SSA systems is afforded protections exceeding the Privacy Act’s 
protections.4 Because information transferred to the DMF is not treated with the same privacy 
protections under both the Privacy Act and SSA regulation, the removal of living persons, some 
of whom may be naturalized U.S. citizens or Lawful Permanent Residents, risks serious privacy 
violations. 

In addition to these blatant rights violations, the action may violate federal law prohibiting the 
falsification of government documents.5 This prohibition has been applied to guard the integrity 
of government functions against misuse, and provides that employees of a U.S. agency or 
department are  prohibited from knowingly and willfully falsifying agency records.6 Per SSA 
regulation, transfer of an SSN in the DMF may only occur in the case of the individual’s actual 
death and generally requires evidence to substantiate it.7 As you know, the DMF–and more 
broadly, SSNs–are used by federal agencies, state governments, financial institutions, insurance 
companies, and dozens of other private sector industries for identification. By knowingly 
transferring the SSNs of living number-holders to the DMF, SSA employees effectuating the 
initiative may be liable for the deliberate falsification of federal records. 
It is dangerous and shameful, and likely illegal, to alter government records held by SSA in order
to “encourage [immigrants] to self-deport.”8 This plan not only threatens the ability of 
immigrants who have lawfully obtained SSNs to live and work in the United States, but all 
Americans who may one day find themselves the target of this administration as it expands its 

4 20 C.F.R. 401.105

5 8 U.S.C. § 1001. 

6 DOJ, Criminal Resource Manual, 500-999, https://www.justice.gov/archives/jm/criminal-resource-manual-904-
purpose-statute. 

7 20 C.F.R. 404.720
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assault on all people and institutions standing in its way. It threatens the financial stability of 
targeted individuals and Americans who may be purged in error, the stability of all third parties 
who rely on SSN verification to conduct business, and the accuracy and reliability of SSA 
records. In light of these far-reaching implications, we are requesting a full investigation by SSA 
OIG which includes, but is not limited to, addressing the following questions: 

1. Describe the determination process for transferring each individual living number-holder 
to the DMF under this new initiative. 

a. How will each number holder's status be vetted and verified? 

b. What third-party entities, such as states and other federal agencies, will SSA 
cross-reference to confirm its determination? 

2. Who has the ultimate decision authority to transfer a living individual’s SSN to the 
DMF? 

a. Will SSA or an external agency be responsible for the final decision? 

b. Which subcomponent at SSA will be responsible for producing recommendations 
to transfer individual SSNs to the DMF? 

c. Which officer(s) at SSA will have the final decision authority to verify the 
subcomponent’s recommendation?  

3. What evidence does SSA require in the process of vetting a number holder for transfer to 
the DMF? 

a. What is the standard by which SSA must be satisfied that relevant information 
proves an individual falls into a transferrable category? 

4. What due process concerns is SSA considering? 

a. Are individuals to be notified prior to removal to the DMF? If so, how are they 
notified?

b. Will individuals be given an opportunity to challenge SSA’s determination prior 
to a final decision to transfer their information to the DMF? 

c. Following an SSN being transferred to the DMF, will the individual previously 
associated with that SSN have the right to appeal the action? 

i. If so, will this appeals process be handled judicially or administratively? 

5. What is SSA’s stated purpose of transferring living number-holders to the DMF without a
determination that the number-holder has died? Under what statute, regulation, and sub-
regulation provides SSA such authority?

6. What privacy considerations is SSA making regarding the information of living persons 
placed on the DMF? 

8 Alexandra Berzon, Hamed Aleaziz, Nicholas Nehamas, Ryan Mac and Tara Siegel Bernard, Social Security Lists 
Thousands of Migrants as Dead to Prompt Them to ‘Self-Deport’, New York Times, Apr. 10, 2025, 
https://www.nytimes.com/2025/04/10/us/politics/migrants-deport-social-security-doge.html. 
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a. How will SSA ensure the Privacy Act’s protections for living citizens and lawful 
permanent residents are upheld? 

b. How will SSA ensure SSA privacy regulations protecting the information of 
living citizens and lawful permanent residents are upheld? 

7. What role do outside federal agencies, such as the Department of Homeland Security, 
play in carrying out the effort to place living number-holders in the DMF? 

a. Was this effort established to achieve any outside agency ends? 

8. Does SSA use appropriated funds through its Limitation on Administrative Expenses 
budget to administer this initiative? If so, are activities associated with this initiative 
reimbursed? 

9. Please provide a copy of the Interagency agreement facilitating SSA’s involvement in 
this initiative with DHS. 

10. Please provide a copy of the Computer Matching Agreement between SSA and DHS 
entered into to facilitate this initiative. 

11. Reporting indicates that SSA will be changing the name of the DMF to the “Ineligible 
Master File.” Has this change already occurred? 

a. How has this change been communicated to third parties that make use of the 
DMF? 

b. In accordance with this new name and purpose, what information does SSA list 
for each entry of a living number-holder in the DMF? 

Sincerely,

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

Peter Welch
United States Senator

Mazie K. Hirono
United States Senator
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Tammy Duckworth
United States Senator

Catherine Cortez Masto
United States Senator

Bernard Sanders
United States Senator

Angus S. King, Jr.
United States Senator

Elizabeth Warren
United States Senator

Cory A. Booker
United States Senator

Ben Ray Luján
United States Senator

Patty Murray
United States Senator

Jeffrey A. Merkley
United States Senator

Page 5



April 30, 2025

Leland Dudek
Acting Commissioner
Social Security Administration
6401 Security Boulevard
Baltimore, MD 21235

Acting Commissioner Dudek:

We write to express our outrage over reports1 that the Social Security Administration (SSA) have
placed at least 6,300 immigrants–including children and seniors in their 70s and 80s–onto the 
agency’s Death Master File (DMF) in an effort to have them “self-deport.” This inhumane, 
illegal, and unconstitutional action will inflict–and already has inflicted–irreparable harm on 
these individuals, undermines trust in and accuracy of the Social Security programs, and sets a 
dangerous precedent in allowing the government to take away Americans’ access to their earned 
Social Security benefits. We are further outraged that the Trump administration is directing SSA 
to continue efforts to eliminate immigrants’ ability to live and work in the United States.  

As you know, the DMF is a record maintained by SSA of all deceased persons who had an SSN 
during their lifetimes. To date, the dataset contains records of more than 141 million people 
whose deaths were reported to SSA and contains each individual’s full name, SSN, date of birth, 
and date of death. SSA uses this data to administer the Social Security programs and to identify 
and reduce improper payments. SSA also shares the DMF with other federal agencies and state 
governments and sells a limited version to the public to prevent and reduce improper payments 
and combat fraud in their respective programs. 

As SSA has noted repeatedly–and as recently as last month2–the value of the DMF “lies in its 
accuracy and reliability.” SSA does not submit death records to the DMF without running each 
record through a rigorous verification process. If the death of an individual results in the 
potential entitlement of another person such as a spouse or a child, SSA vets each death record– 
including those submitted by state agencies– through its Death Information Processing System 
before adding the death record to the DMF, and rejects death reports that do not pass its 
verification checks. Indeed, SSA has resisted adding individuals to the DMF without having 

1 Alexandra Berzon, Hamed Aleaziz, Nicholas Nehamas, Ryan Mac and Tara Siegel Bernard, Social Security Lists 
Thousands of Migrants as Dead to Prompt Them to ‘Self-Deport’, New York Times, Apr. 10, 2025, 
https://www.nytimes.com/2025/04/10/us/politics/migrants-deport-social-security-doge.html; Lisa Rein, Hannah 
Natanson, and Maria Sacchetti, Social Security classifies thousands of Immigrants as Dead, as Part of Trump 
Crackdown, Washington Post, Apr. 10, 2025, https://www.washingtonpost.com/politics/2025/04/10/self-
deportation-immigrants-social-security-dead/. 

2 SSA, Social Security Provides Update about its Death Record, Mar. 17, 2025, https://blog.ssa.gov/social-security-
provides-update-about-its-death-record/. 

https://www.washingtonpost.com/politics/2025/04/10/self-deportation-immigrants-social-security-dead/
https://www.washingtonpost.com/politics/2025/04/10/self-deportation-immigrants-social-security-dead/


evidence certifying the death3 and that the deceased’s identifying information matches SSA’s 
records.4

Until this initiative was reported, it was our understanding that SSA’s priority was maintaining 
the DMF’s accuracy by keeping living individuals out of the DMF to avoid inflicting irreparable 
harm on living individuals. If living number-holders are improperly transferred to the DMF, they
lose their ability to legally work in the United States, as well as access to any earned Social 
Security benefits, healthcare, banking and credit cards, and access to virtually every other 
exchange with a third-party that is verified by a valid SSN. The result is, as former SSA 
Commissioner Martin O’Malley put it, “tantamount to financial murder.” Changing the name of 
the database to the “Ineligible Master File” as a clumsy attempt to evade public criticism or legal
exposure does not mitigate these consequences to these individuals, as has already been 
reported.5 But this purge of immigrants without diligence or due process is no mistake, and 
neither will be the catastrophic fallout in the lives of hundreds of thousands– it is this 
administration’s expressed purpose.6 This move promises to upend the lives of people in this 
country with little chance of recourse and implicates numerous federal laws.

One of our Constitution’s bedrock principles is prohibiting the government from depriving any 
individual–U.S. citizen and noncitizen alike–of their life, liberty, or property without due 
process. Under this requirement, the government must establish fair procedures that involve 
notice and an opportunity to be heard when it seeks to terminate a person’s claim to property. 
The Supreme Court has recognized property interests in tangible and intangible property, 
including public benefits such as Social Security. The termination of a person’s association with 
their SSN, as well as the resulting loss of tangible and intangible property, require full due 
process considerations. 

Additionally, the Privacy Act and SSA regulations require that living U.S. citizens’ and Lawful 
Permanent Residents’ information receive privacy protections against unauthorized disclosures. 
Because individuals are required to provide SSA with private personal information, all personal 
information stored in SSA systems is afforded protections exceeding the Privacy Act’s 

3 SSA Office of Inspector General, Deceased Beneficiaries in Suspended Payment Status, A-08-19-50800 (Nov. 
2021), https://oig.ssa.gov/assets/uploads/a-08-19-50800.pdf; Follow-Up Review of Numident Death Information Not
Included on the Death Master File, 062301 (July 2024), https://oig.ssa.gov/assets/uploads/062301.pdf

4 SSA Office of Inspector General, The Social Security Administration’s Rejection of State Electronic Death 
Registration Reports, A-08-18-50499 (Sept. 2020), 
https://www.oversight.gov/sites/default/files/documents/reports/2020-09/A-08-18-50499.pdf 

5 Hannah Natanson, Lisa Rein, and Meryl Kornfield, Immigrants prove they are alive, forcing Social Security to 
undo death label, Washington Post (Apr. 18, 2025), 
https://www.washingtonpost.com/politics/2025/04/18/immigrants-dead-social-security-alive/.   

6 “Elizabeth Huston, a White House spokeswoman, said the changes at Social Security would help advance the 
president’s immigration goals. ‘President Trump promised mass deportations, and by removing the monetary 
incentive for illegal aliens to come and stay, we will encourage them to self-deport,’ she wrote in a statement. ‘He is 
delivering on his promise he made to the American people.’” Alexandra Berzon, Hamed Aleaziz, Nicholas 
Nehamas, Ryan Mac and Tara Siegel Bernard, Social Security Lists Thousands of Migrants as Dead to Prompt 
Them to ‘Self-Deport’, New York Times, Apr. 10, 2025, https://www.nytimes.com/2025/04/10/us/politics/migrants-
deport-social-security-doge.html. 
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protections.7 Indeed, your own lawyers reportedly agree8 that this action violates the Privacy Act 
and that the agency is “knowingly and falsely declaring that living people are dead.”
In addition to these blatant rights violations, the action may violate federal law prohibiting the 
falsification of government documents.9 This prohibition has been applied to guard the integrity 
of government functions against misuse, and provides that employees of a U.S. agency or 
department are  prohibited from knowingly and willfully falsifying agency records.10 The Privacy
Act also requires agencies to ensure its records are accurate and complete to the degree 
“necessary to assure fairness to the individual[s]” whose information has been recorded.11 Per 
SSA regulation, transfer of an SSN in the DMF may only occur in the case of the individual’s 
actual death and generally requires evidence to substantiate it.12 As you know, the DMF–and 
more broadly, SSNs–are used by federal agencies, state governments, financial institutions, 
insurance companies, and dozens of other private sector industries for identification. By 
knowingly transferring the SSNs of living number-holders to the DMF, SSA employees 
effectuating the initiative may be liable for the deliberate falsification of federal records. 

In support of this initiative, the Trump administration has cited its interest in encouraging 
immigrants to “self-deport” by cutting off all access to financial subsistence. This stated interest, 
however, is not within the programmatic role of SSA to force immigrants to “self-deport”. By 
co-opting SSA systems, personnel, and funding to serve an immigration enforcement purpose, 
SSA could be violating federal appropriations law for using appropriated funds for purposes for 
which they weren’t appropriated.13

In addition to the serious legal concerns this action raises, it is also an affront to the value of 
immigrants to our society and to the program. Falsely declaring immigrants as dead, or otherwise
eliminating their ability to use their legally-obtained SSN, will render them incapable of working
legally and will inevitably push them into the shadows, forced to subsist in an underground 
economy. For many reasons, targeted individuals will be unable to leave this country. To be sure,
numerous studies from the left and the right have shown immigrants have a net positive effect on
our economy, directly contradicting the Trump administration’s justifications for this initiative, 
but their whole contribution to our country cannot be quantified in mere dollars.

It is shameful to push immigrants to “self-deport” by illegally transferring their SSNs to DMF in 
blatant violation of the Constitution and numerous federal laws. This alone would be outrageous,

7 20 C.F.R. 401.105

8 Hannah Natanson, Lisa Rein, and Meryl Kornfield, Trump Administration Overrode Social Security Staff to List 
Immigrants as Dead, Washington Post (Apr. 12, 2025), 
https://www.washingtonpost.com/politics/2025/04/12/trump-immigrants-dead-social-security/. 

9 8 U.S.C. § 1001. 

10 DOJ, Criminal Resource Manual, 500-999, https://www.justice.gov/archives/jm/criminal-resource-manual-904-
purpose-statute. 

11 5 U.S.C. § 552a(e)(5).

12 20 C.F.R. 404.720.

13 31 U.S.C. § 1341.
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but the precedent it sets threatens the security of all Americans, citizens and noncitizens alike. 
We have observed over the course of this administration that President Trump widens the scope 
of his attacks the moment he successfully targets a particular group. After this administration ran 
roughshod over due process and court orders to confine immigrants to an El Salvador prison, the 
President publicly mused about the possibility of disappearing American citizens there next. If 
the president can trample the Constitution to target immigrants who have lawfully acquired 
SSNs, he will do the same to American citizens he wishes to target, and SSA will be complicit in
those actions. 

We are alarmed by SSA’s actions to weaponize Social Security and in contravention of the 
Constitution and multiple federal laws. This shameless attempt to push immigrants who have 
lawfully obtained SSNs into the shadows threatens our community members and the bedrock 
freedoms and safeties upon which we all rely. The purpose of SSA is to provide for the welfare 
of number-holders and their dependents, not to serve as an arm of President Trump’s 
immigration enforcement agenda. This move degrades the solvency, reliability, and accuracy of 
SSA systems and programs. It is as cruel as it is thoughtless– the impact will be felt in 
communities across the country and in the future of SSA programs themselves. 

We urge you to immediately cease this practice and remove all individuals placed on the DMF 
through this initiative.

Sincerely,

Ron Wyden
United States Senator
Ranking Member, Committee
on Finance

Peter Welch
United States Senator

Mazie K. Hirono
United States Senator

Catherine Cortez Masto
United States Senator

Tammy Duckworth
United States Senator
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Bernard Sanders
United States Senator

Angus S. King, Jr.
United States Senator

Elizabeth Warren
United States Senator

Cory A. Booker
United States Senator

Ben Ray Luján
United States Senator

Patty Murray
United States Senator

Jeffrey A. Merkley
United States Senator
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