Nnited States Denate

WASHINGTON, DC 20510
February 2, 2026

Mr. Mark Begor

CEO

Equifax Inc.

1201 West Peachtree Street NW
Suite 2200

Atlanta, GA 30309

Dear Mr. Begor:

We write to you with concerns about Equifax Inc.’s (Equifax), “domina[nce]”" in the income
data verification business, and the extent to which provisions in President Trump and
Republicans’ tax law will allow Equifax to price gouge taxpayers. The One Big Beautiful Bill
Act (OBBBA) cuts over $1 trillion from Medicaid and the Supplemental Nutrition Assistance
Program (SNAP), including by imposing new so-called work requirements that will snarl
Americans in red tape, causing over five million people to lose their health insurance” and over
three million people to pay higher grocery prices within the next few years.’ But for Equifax,
these new threats to Americans’ food assistance and health insurance coverage “represent[] the
chance to become a lot richer.”

There is no reason to think that these work requirements will be effective at anything but
increasing red tape: the vast majority of SNAP and Medicaid recipients who can work already
do,’ and experience indicates that work requirements are most effective at significantly reducing
program participation — not increasing employment.® In 2018, Arkansas’s failed experiment with
Medicaid work requirements resulted in 18,000 low-income individuals losing coverage in under
a year. Subsequent surveys revealed that individuals who faced the greatest administrative
burden — including adults without home internet access and individuals who qualified for an
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exemption — were more likely to lose coverage.” Now, President Trump and Republicans in
Congress have expanded this policy in a move that will ensure more Americans get tangled up in
red tape and lose essential health care coverage and food assistance as a result. That these
requirements could allow Equifax to profiteer off of this ‘solution” make them even more
egregious.

About half of states already use Equifax’s income verification database, The Work Number
(Work Number), to access employment and income data and automate the eligibility verification
process for public assistance programs, including Medicaid and SNAP.* Equifax is able to
provide this information to states and government agencies by having employers link their
payroll systems directly to Work Number. Through Equifax’s database, states are able to pull
employer records, gross and net income, hours worked, and deductions.’ Following the passage
of the OBBBA, states will need to verify the work, volunteer, and/or school attendance status of
tens of millions of low-income adults to determine their eligibility for Medicaid and SNAP,"
drawing upon data from companies like Equifax to do so.

Because Equifax is already dominant in this market, the law’s new red tape requirements allow
the company to consolidate power even further, using extractive contracts to price-gouge states,
squeeze competitors, and drive-up profits. In fact, Equifax is laying the groundwork to cash in by
proactively building out a platform called “TotalVerify,” which is specifically marketed as a tool
to help “Prepare Your Agency For H.R.1.” Equifax also pitched the platform as a “single-
source” for states and government agencies to be able to verify employment, income,
incarceration status, consumer address and phone number history and claims to “help state and
government agencies manage the complexities of SNAP and Medicaid programs.”'! Given that
Equifax’s tight grip on this business has “border[ed] on a monopoly,”'? Equifax stands to gain
even more as OBBBA'’s red-tape requirements take effect nationwide.

Equifax’s long history of anti-competitive behavior raises serious concerns about the company’s
potential moves to price gouge states and taxpayers. In 2008, the Federal Trade Commission
(FTC) began monitoring Equifax just one year after the company acquired Work Number’s
parent company, TALX, due to concerns that Equifax had stifled competition.”> One way
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Equifax has squeezed competitors is by entering into multi-year exclusive deals with large
payroll software providers and employers in order to deny competitors access to critical data
inputs.' Indeed, reports show that due to these exclusive contracts, Equifax has effectively
disabled competitors from acquiring income information.” Two mortgage lenders sued Equifax
in 2024, alleging that the company had a ‘stranglehold’ over a verification process that is a
critical part of consumer finance,”'® allowing Equifax to get away with charging prices “far
higher than a competitive market would bear.”"” According to the ongoing lawsuit, Equifax
established its market dominance by “buying up would-be competitors” and using exclusive
contracts, potentially in violation of anti-trust laws.'® To make matters worse, in January 2025,
the Consumer Financial Protection Bureau fined Equifax $15 million for failing to sufficiently
investigate consumer-reported errors in its credit reports. Equifax reportedly ignored consumer
documents and relied on flawed software code, which led to inaccurate credit scores and
consumer harm, casting serious doubt on the company’s ability to remediate potential future
errors that may inaccurately disqualify an individual from receiving health care and food
assistance they are due."

Equifax also has a record of using its dominance in the industry to impose large per-query price
hikes on states where they hold contracts.”® For example:

¢ South Dakota was forced to pay a more than four-fold increase in costs for Equifax
services between 2022 and 2025.%'

¢ Over just four years, Equifax increased its per-query rates by 126% in Colorado, 120% in
Kansas, 95% in North Carolina, and 69% in Connecticut.*

¢ In 2022, Equifax “demanded a 24 percent price increase” for a new Medicaid contract in
North Carolina, and “raised its prices again, this time by 36 percent,” just three years
later.”

States have reported that Equifax’s massive and frequent price hikes are effectively price
gouging: hikes are implemented without a correlated improvement to their product,* in addition

4 Reuters, “Equifax hit with antitrust class action over work verification services,” Mike Scarcella, May 29, 2024,
https://www.reuters.com/legal/litigation/equifax-hit-with-antitrust-class-action-over-work-verification-services-
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to leaving states with “very little leverage and recourse to back out” of their contracts.” In 2024,
the St. Louis Housing Authority, which had used Work Number since 2019, sued Equifax over
the price increases because they went beyond the negotiated amounts. In response, Equifax cited
a clause in their contract that gave it the “categorical right” to change prices with 30 days’
notice.”

One expert concluded that “[they’ve] never seen another vendor do such price hikes across
public benefits.”?” Now, Equifax appears poised to squeeze states even more thanks to President
Trump and Republicans’ new red-tape requirements, which you’ve described as “a big positive”
for Equifax.”® Indeed, Equifax’s market, selling Work Number to government agencies, is as
large as $5 billion and “growing even larger” with the new law.” Meanwhile, states will have to
depend even more on Equifax to verify employment data, leaving taxpayers to foot the bill for
Equifax’s giant price hikes. Given these concerns, we ask that you answer the following
questions by February 16, 2026:

1. For how many American workers does Equifax currently own employer data?

Please list the states in which Equifax currently holds government contracts for income
and employment verification services. Indicate the number of contracts in each state, the
government entity associated with each contract, and the purpose of each contract.

3. For each state contract, please provide the per-query costs for each year from 2021
through 2025.

4. For each state contract, please provide estimated per-query costs for 2026.

What are Equifax’s estimates for:

a. The number of OBBBA-related contracts that the company will bid for in 2026
and 2027.

b. The per-query costs included in these contracts.

c. The average annual increase in per-query costs for these contracts for the five
years beginning on January 1, 2028.

d. The total revenue anticipated from these contracts.

e. The total anticipated profits from these contracts.

6. Under your current contracts, is Equifax penalized for providing incorrect data that leads
to loss of coverage or other benefits? If so, please provide a copy of the language used in
such contracts regarding Equifax’s responsibilities and penalties regarding the provision
of such data. Provide the total number of contracts currently active that include such or
related language.
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7. In January 2025, the Consumer Financial Protection Bureau sued Equifax for being in
violation of the Fair Credit Reporting Act. Given Equifax’s history of errors in its data
processes — which have hurt consumers — how does Equifax intend to prevent and
remediate errors in the process of confirming Americans’ eligibility for essential food and
health insurance benefits?

a. Please provide a comprehensive description of Equifax’s planned remediation
process in the event that Equifax’s system improperly results in the denial of
benefits to eligible Americans.

8. Do you intend to keep the clause in your contracts that allows Equifax the “categorical
right™ to change prices with 30 days’ notice?

9. What are the annual and total lobbying expenditures by Equifax in the past five years of
federal, state, and local governments? More specifically, what are the annual and total
lobbying expenditures by Equifax in the past five years of federal, state, and local
governments on the subject of “work requirements” in Medicaid or SNAP?

10. What has your annual total compensation been for the past five years?

a. Does your compensation include any bonuses related to the number of OBBBA-
related contracts received by Equifax?

b. Does your compensation include any bonuses related to the profits from these
OBBBA-related contracts received by Equifax?

Sincerely,
Elizhbeth Warren Ron Wyden 7
United States Senator United States Senator
Ranking Member, Committee
on Finance
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Bernard Sanders
United States Senator
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