March 17, 2020
David Howard
Executive Director
National Rental Home Council
P.O. Box 9660
Washington, DC 20016
Dear Mr. Howard:
We are writing to urge the National Rental Home Council (NRHC) to coordinate with its
member partners, who, combined, own over 200,000 rental homes, to ensure that families
suffering from economic hardship from the coronavirus disease 2019 (COVID-19) outbreak are
not evicted from their homes.
To do so, we ask that you issue an immediate moratorium on all eviction proceedings in
rental homes and offer deferred rent payment options with no late fees to tenants impacted by the
COVID-19 outbreak. Housing is a basic need for families as they seek to remain safe during this
public health emergency. Evicting families puts their health at risk, imposes trauma on and
disrupts the education of their children, and exacerbates the risk of outbreak in their
communities. NRHC should work with its members to avoid making an unprecedented public
health emergency worse by evicting families from their homes during this pandemic.
As of March 17, 2020, the Centers for Disease Control and Prevention has reported more
than 4,600 confirmed COVID-19 cases in 49 states and the District of Columbia. 1 A growing
number of local and state jurisdictions are implementing social distancing and self-quarantine
protocols that will likely continue to have a direct impact on businesses and employees across
the country. 2 Nearly every state has already declared a state of emergency. 3
Families already living on the margin are now facing the threat of increased economic
vulnerability due to COVID-19 and may soon be in danger of missing a rent payment. Nearly a
quarter of U.S. civilian workers have no access to paid sick leave, 4 and may lack the ability to
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take days off work without being fired. 5 Early reports indicate that the outbreak has already
“prompt[ed] hundreds of layoffs over the past week alone.”6 This is especially concerning
because a large percentage of people in the United States are already “financially fragile” —
about forty percent of American families don’t have sufficient savings to cover an unexpected
expense of $400.7 Housing is already the largest expense for many families—more than onethird of Americans pay 30% or more of their income towards their housing, and 15% of
Americans are paying more than half of their income towards housing. 8 Given how squeezed
these families budgets are, for many, any interruption in income will likely translate into default
on rent.
There is a clear and urgent public health need to stop evictions during this pandemic.
Having safe and stable housing ensures individuals have a place to self-quarantine, or to take
care of family members who may be sick. In addition, evictions lead to negative health problems
for individuals, and individuals experiencing homelessness “have higher rates of hospitalizations
[…] than other populations.”9 Evictions would add strain on hospitals at a moment when public
health experts are expressing concern about medical facilities being overwhelmed. 10
Eviction may also lead to families becoming homeless, increasing their risk of
contracting COVID-19 through community spread and exacerbating the possibility of outbreak
in their community.11 Individuals experiencing homelessness are “at relatively high risk for a
broad range of acute and chronic illnesses,” and face barriers to care for “even the most routine
medical treatment.”12 Homeless individuals may also be unable to practice recommended social
distancing in shelters or encampments, and lack access to running water to protect themselves
from infection and prevent spread.13 Even as government actors work to get the necessary
resources to our neighbors experiencing homelessness, private sector partners should avoid
exacerbating the problem by evicting tenants during a pandemic.
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NRHC members, including Invitation Homes, American Homes 4 Rent, Progress
Residential, FirstKey Homes and Tricon Capital, own and manage more than 200,000 singlefamily rental homes across the country. 14 Many of these companies are also owned by private
equity or other large institutional investors that are financially capable of shouldering costs to
ease the burden for families struggling to cope with the outbreak. In 2019, during the federal
government shutdown that affected nearly 800,000 federal employees, NRHC announced its
members would defer rent payments and waive late fees for impacted tenants – expressing a
commitment to helping all residents affected by the shutdown.15 It is imperative that NRHC take
similar steps now in order to assist tenants experiencing wage loss as a result of the outbreak and
related public health emergency policies.
Slowing the spread of COVID-19 and mitigating its impact will require unprecedented
cooperation between government and the private sector. It is critical that single family rental
homeowners play their part by suspending evictions and offering deferred rent payment options
with no late fees for tenants not able to pay rent as a result of the COVID-19 outbreak. To
confirm how you will help these families, we ask that you please provide information about your
member partners’ plans to cease evictions and protect communities from further outbreak and
families from losing their homes due to a coronavirus-related economic shock. We request this
information no later than March 27, 2020.
Thank you for your attention to this matter.
Sincerely,

___________________________
Elizabeth Warren
United States Senator

___________________________
Jeffrey A. Merkley
United States Senator

___________________________
Bernard Sanders
United States Senator

___________________________
Ayanna Pressley
Member of Congress
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