Congress of the United States
Washington, D 20510

December 20, 2019

Jeffrey Bezos

President, Chief Executive Officer, and Chairman
Amazon.com, Inc.

1200 12" Avenue South, Suite 1200

Seattle, WA 98144

Dear Mr. Bezos:

We are writing to express concern about new reports that the rate of serious injuries at the
Amazon fulfillment center in Fall River, MA is nearly three times higher than the industry
average.' A new investigation by The Center for Investigative Reporting finds that Amazon’s
“obsession with speed has turned its warehouses into injury mills,”? a problem that is most
pronounced during “Peak”—the period of time from the week before Thanksgiving through
Christmas.? In 2018, more than 20% of reported serious injuries at Fall River took place during
this six-week period.* As we near the end of the peak season, we are seeking answers about why
so many Massachusetts workers are getting seriously injured at Amazon fulfillment centers, and
your plans to prioritize the safety of workers at all of your Massachusetts facilities during your
busiest period of the year, and at all other times.

Nearly a quarter of all Massachusetts residents employed by Amazon work at the Fall
River facility, which your company refers to as BOS7.° Newly available data from the
Occupational Safety and Health Administration’s (OSHA) Form 300 Log of Work-Related
Injuries and Illnesses shows that, in 2018, workers at BOS7 sustained dozens of serious injuries
including concussions and body sprains/strains, especially back sprains/strains, which required
them to take days off or have a temporary job restriction or transfer.°
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We visited the Fall River facility when it opened in 2017 and support Massachusetts
residents having access to jobs that pay a minimum of $15 an hour—and as one of the largest
private employers in the city, you have the responsibility to ensure safe working conditions.”
While OSHA Form 300 data is only available for BOS7, OSHA records show that an Amazon

fulfillment center in Stoughton, MA entered into a settlement last year for a serious safety
violation.®

Unfortunately, Amazon fulfillment center workers in the Commonwealth are not alone in
sustaining high levels of serious injuries; The Center for Investigative Reporting found that, on
average, your fulfillment centers have more than double the industry rate for serious injuries.” -
Workers around the country have spoken publicly about having to meet extreme production
quotas for their physically demanding jobs—leading workers to get injured trying to meet the
requirements.'® A former head of OSHA called the risk of work injuries at Amazon fulfillment
centers “alarmingly, unacceptably high” and said Amazon “needs to take a hard look at the

facilities where so many workers are being hurt and either redesign the work processes, replace
the top managers or both.”!!

Your company already employs more than 4,000 individuals in Massachusetts, and this
year you announced plans to open distribution centers in Holyoke!? and North Andover."* You
are also reportedly considering building a new distribution center in Quincy.'* In order to better
understand your plans to address the high rate of serious injuries at BOS7, and prioritize the
safety of Amazon workers as you expand your footprint across the Commonwealth, we ask that
you provide answers to the following questions no later than January 6, 2020:

1. Why is the serious injury rate at BOS7 so much higher than industry average?

a. What analyses have you conducted to determine why the injury rate is so high
at this facility?

b. What analyses have you conducted to determine where the most significant
safety hazards exist at this facility?
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c. How do you use injury and illness reporting data to identify problems and
make changes at Amazon facilities?

d. What other methods do you use to iteratively evaluate the safety of workers at
your facilities, and what is your process for making changes in response to
those evaluations?

. What was the serious injury rate at BOS7 during the most recent peak period ending
in December 2019? How did this compare to injury rates for each of the last three
years?

. What changes are you going to make or have you made at BOS7 to identify and
address the high rate of serious injuries?

What are injury rates at other Amazon fulfillment centers in Massachusetts?

a. Please provide a list of all Amazon fulfillment centers in Massachusetts, and
the number of workers at each of those facilities.

b. What was the serious injury rate at each of these facilities in each of the last
three years including 2019, for the full year, and during the peak season?

c. Please provide the most recent OSHA Form 300 for each of these facilities.

. How does Amazon consider worker safety in the development of production quotas
for fulfillment or distribution center workers?

a. Has Amazon conducted overall or site-specific studies for different job
positions to determine quotas that ensure the safety of workers performing
those jobs?

b. If not, what data is Amazon using to determine production quotas for
workers?

c. If production quotas are revised, how is worker safety considered?

d. Have you considered revising your production quotas in response to the high
rate of serious injuries sustained by workers at your fulfillment and
distribution centers?

. What is Amazon’s safety training protocol at BOS7 and other Amazon fulfillment
and distribution centers in Massachusetts?

a. How does Amazon account for an influx in part-time workers in ensuring
robust and appropriate safety training?

. How does Amazon support workers who suffer serious injuries and illnesses on the
job?

a. How and when do you notify workers of their rights under state law?
b. What are your policies guiding when and how long workers are away from
work, or receive a job transfer or restriction?




c. What rehabilitation do you provide for workers who suffer serious injuries or
illnesses while on the job? What are your policies governing this? How do
you ensure they are adequately enforced at every facility?

Sincerely,

Edward J. Markey
Unfted States Senator United States Senator
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