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I write to express my alarm regarding the selection of Robert Cameron to be the Student 
Loan Ombudsman at the Consumer Financial Protection Bureau (CFPB), and to ask that you use 
your authority to reject this appointment. The appointment of Mr. Cameron, a former executive 
responsible for compliance at a student loan servicer that has been accused of cheating thousands 
of students and taxpayers, is an outrageous slap in the face to student loan borrowers across the 
country. The Dodd-Frank Wall Street Reform and Consumer Protection Act ("Dodd-Frank") 
gives you the final authority to designate the Ombudsman to provide "timely assistance" to 
student loan borrowers. 1 Given Mr. Cameron's record overseeing compliance for an industry 
player frequently cited for failure to the comply with federal rules and state consumer protection 
laws, he is not qualified to serve as the Student Loan Ombudsman, and I urge you to use your 
authority to reject Mr. Cameron 's appointment. 

Mr. Cameron joins the CFPB directly from his position as Deputy Chief Counsel for 
Legal Services at the Pennsylvania Higher Education Assistance Agency (PHEAA), where he 
was responsible for compliance and ri sk mitigation at one of the U.S. Department of Education's 
("Education Depa11ment") largest student loan servicers.2 PHEAA services more than $350 
billion in loans held by eight million borrowers and administers the federal Public Service Loan 
Forgiveness Program (PSLF). 3 

During Mr. Cameron's tenure at PHEAA, which dates at least as far back as November 
2015,4 he "oversaw compliance activities" and was responsible for compliance "with numerous 

1 Dodd Frank Act, §I 035(a). 
2 Pennsylvania Higher Education Assistance Agency, Staff Directory, Updated May 2019, 
hllps://www .dgs.pa.gov/ About/Documents/Commonwealth Directorv Files/Pennsylvania Higher Education 
Assistance Agency.doc. 
3 Office of Federal Student Aid, "Servicer Portfolio by Loan Status - March 2019," accessed on August 21, 20 19, 
h n ps ://st udenta id. ed. gov Isa/a bout/data-center/st uden ti port fo I io. 
4 Pennsylvania Higher Education Assistance Agency, Staff Directory, Updated November 2015, 
lmps://web.archive.org/web/20 16040 I 024 735/hups://www .dgs.pa.gov/ About/Documents/Commonwealth%20Dircc 
torv%20 Fi les/Pennsy I van ia%20 H ighcr°/o20 Edu cat ion%20Assistance%20A gency.doc. 



federal and state laws, inclltding tl1e Dodd-fra11k Act.''5 Ho\vever, PllEAA's co1npliance track 
record under Mr. Ca1neron 'swatch is utterly abysmal. A series of gove1111nent audits have 
revealed jl1st 11ow n1iscrably PI-TEA.A. has bee11 faili11g student loan borrowers and nUshandling 
tl1e administratio11 of PSI~F': 

• In May 2017, the I~ederal Student Aid's Financial Jnstitutio11 Oversigl1t Service at the 
Education Depart1nent reviewed PHEAA 's practices and fotmd that the servicer v,ras 
placing borro\vers' accounts into forbearance without fully discussing all options \Vitl1 
borrowers. The audit found a 24.2 percent rate of noncompliance ii1 calls witl1 
bo1To\vers. The Education Departn1ent's Office oft11e Inspector General later cited 
this rate as "additional evidence ... ofa pattern ofnoncon1pliance at PI-II~AA.''6 

• In June 2017, tl1e CFPB released a report detaili11g borrov-.'er complaints about 
Pl-IEAA and concluded that I}HEAA had seriously bungled payments of borrowers on 
track towards forgiveness by mishandling payment processing ai1d paperwork.7 

Accordit1g to tl1e report, nlt1nerous borrowers \Vho were in public service jobs had 
inade )'ears of payn1e11ts tOVv'ards their loans, but \Vere never advised by PHEAA that 
the)' were ineligible for Joan forgiveness under PSl.,f."8 

• In At1gust 2017, Massachusetts Attorney General Maura I-Iealey sued PHEAA for 
allegedly undermi11ing PSLF and 'feacl1er Education Assistance for College and 
Higher Education Grant progra1ns in a 1nanner that caused teachers and other public 
servants to lose access to federal benefits and loan forgiveness. 9 Atto111ey General 
Healey's office alleged in its filing, "L d]espite being aware of its billing systen1 logic 
error for nearly a year, P.I~J.E.A.A. has failed to refu11d the overcharges, or even io 
notify borro\vers of the overcl1arges.'' 10 

• In October 2017, the CFPB Student Loan Ombudsn1an's annual report found PIIEAA 
and its private loan-servicing unit, American Educations Services, received at least 

5 Consu111cr Financial Protection Bureau, Press Release, "'CFPB Appoints Private Education Loan 01nbuds1nan," 
August 16, 20 I 9, hllps:i IWV>'\V .consu1nerfinance. gov/about-us/neivsroo1nl cfub-appo i nts-private-ed ucatl on-I oan­
_ombudsnu1n/. 
6 Ll.S. Depart111ent of Education Ofiice oflnspector General, "Federal Student Aid: Additional Actions Needed to 
Mitigate the Risk of Servicer Nonco1npliance \Vith Requirements for Servicing Federally 1-leld Student Loans," 
March 5, 20 19, pp 1 J, htlp_s:f~\v\.v2.ed.go_y@.~9u1h_tl_Tices/lisUoi!v'auditreports/fv.2019/a05q0008.pdt: 
7 Ne'\\" York Ti1nes, "Consu1ner Agency Conden1ns Abuses in Loan Forgiveness Progran1," Stacy Co\vley, June 22, 
20 l 7, https:/ /\V\\'\V. nvtin1~s .co1n/JQJ1lQ..§!12/bus i nessl consu n1er-agencv-conde1nns-abuses-i ti- loan- forgiveness­
nrof.!.rain. htn1 1 'hnoduje= in 1 inc. 
8 Consumer Financial Protection Bureau, "Staying on Track While Giving Back: 'fhe Cost of Student Loan 
Servicing Breakdowns for People Serving ]"heir Co1n1nunitics," June .2017, 
b.1!ps:t I Ii !cs.cons tun er finance. g:o v/ f'docu1n ent~/'J 0 l 7 06 cfpb PS LF-m idye.-ir -repon.pdf. 
9 Reuters, "Massachusetts Accuses PHEAA of lJnfair Student Loan Servicing Practices." Nate Ray1nond, August 
23 , 201 7. htl ps://\\'\V\~·. reuters. corn iartic lelu:;.inassach usetts-educ.-ition-1 a\vsu ithn assach usetts~a_gcuses-pheaa-o f­
un fair -student-loan-servicing-pract 1ces-id US KCN 1 B3255. 
lo Nevv York 'fiines, "Student Loan Company Accused of Mismanaging Debt Forgiveness Progra1n," Stacy Cowley, 
August 23, 2017. bJ.Jrui:/·'lviv~v ,nvti1nes.con1/'JQ I 7 /08/23/business/dealbook!~jJ..tdcnt-loan-forgiveness-lawsuit.htinl. 
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1,500 complaints in a single year, accounting for 15°/o of all federal stude11t loan 
complai11ts sub1nitted to the Bureau. 11 

• At the end of2018, the Federal Student Aid Office released the first available data of 
PSI~I; applications. The data revealed t11at only 610 of 58,293 PSLF applications 
processed as of Decen1ber 31, 2018 had bee11 approved for loan forgiveness-
1neaning that 99% of borrowers vvere denied PSLF. 12 As of March 31, 2019, the 
f:ducation Department has only approved 864 of76,002 PSLF applications for loan 
forgiveness, 13 due i11 pa1t to shoddy student loan servicing practices by PHEAA, 
\Vhicl1 has not ensured bo1Towers are properly 1neeting the program's requirements. 

• 111 March 2019, the Education Department's Office of the Inspector General found in 
an audit of student loan servicers that nearly 11 percent of PHEAA 's calls \Vitl1 
bo1Tovvers received a "fail" rati11g. This was the highest "fail" rate of all scrvicers, 
v.,rhich collectively averaged just over four percent. 14 

• Recent repo1ts continue to demonstrate the failures apparent in I)F-IEAA's 
adn1inistration of PSLF. According to The Nerv York Ti1nes, many borrowers have 
reported that Pl-IEAA, through its FedLoru1 Servicing Progran1, has undercol1nted 
t11eir qualifyi11g pa;'mcnts and that the \vait time for correcting these n1istakes could 
take up to a year. 15 

'I'l1e CI;'PB is statutorily mandated to protect stude11t Ioru1 bo1Towers from unfair, 
deceptive, and abusive acts eorn1nitted by t11e student loan industry, including PHEAA a11d the 
rest of the T:.\ducation Depa1tment 's student loan servicers and contractors. 16 Tl1c CFPB's Student 
I,,oan 01nbudsn1an is the prin1ary official at the CF'PB responsible for acting on this mandate and 
helping borrowers resolve the exact problems created by PHEAA. Nearly fort;'-fivc million 
student loan borrowers deserve the strongest advocate in tl1e C.FPB's Student Loan 01nbudsman. 
A former Pl-IEAA executi\'C 's appointment to the role represents the worst form of revolving 
door co1Tuption a11d conflict of interest, and it epiton1izes industry capJt1re of our government. 

1'he CI~'PB 's Student J..,oan Ombudsman is supposed to work for students and borro\Vers, 
not the companies that cl1eat the1n. I have introduced s\veeping etl1ics legislation, the Anti­
Corruption and Public I11tegrif)1 Act, wl1ich would slam sl1ut the revolving door, ban corporate 
executives whose companies are caught breaking federal law from v.1orking in the federal 

11 Consuiner Financial Protection Bureau, "Annual report of the CFPB Student Loan Ombuds1nan," October 2017, 
ht tps :/ /fi Jes. cq.11su1n_g_r!i1:IBL1.l'._i;,ggv1f/ docu 1nentsic fp.h_,1n11 ual-r~UQrt studc,nl-]~)[ln-0111 budstn an 2 0 I 7 .pd t: 
12 Federal Student Aid, "Public Service Loan Forgiveness Data: Pre-March 2019 PSLF Report," 
https~:'.istudentaid.ed.gov/sa/about/d:ita-cg_nter/studgnt/loan-forgiveness/pslf-data. 
1·1 Federal Student Aid, "Public Service Loan Forgiveness Data: March 2019 PSLF Repoit," 
/1ltps://studentald.ed.11ov/sa!aboll.t/data-center/sLudenLlloan-forgiveness/gslf-data. 
14 U.S. Depa1tment of Education Office of Inspector General, "Federal Student Aid: Additional Actions Needed to 
Mitigate the Risk of Servicer Noncon1p!iance \Vith Require1nents for Servicing Federally 1--feld Student Loans," 
March 5, 2019, pp 1 l, https:/QV\V\\:? .ed.gov/about/officcs/!ist/oigfauditreports/JV?O J 9/a05q0008.pdf. 
15 Ne\V York Ti1nes, ··Your Student Loan Servicer Will Ca!l You Back ii1 a Yeac Sorry," Ron Lieber, April 12, 
2019. 11!1ns:/iv.1vw.I!J'.li1nes.con1/20 19/04/ l 2/vour-n1onevJpublic~s~rvice:loat1-foro iveness.htrnl. 
16 12 U.S.C. 5481(15)(A); 12 lJ.S.C 5514(a)(l)(B); 12 CFR Part 1090.105; !2 C,FR Part 1090.106. 
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government, and require most federal officials to recuse themselves from any decisions that 
affect their former employer for at least four years. 

I intend to keep working to make that plan law. In the meantime, given Mr. Cameron's 
responsibility for PHEAA's compliance with federal law, regulations, and programs, and the 
PHEAA's record of compliance failures, it is clear that student loan borrowers cannot count on 
Mr. Cameron to uphold their interests. Mr. Cameron's record at PHEAA is disqualifying and you 
must reject his appointment as Student Loan Ombudsman. 

Sincerely, 

4 


