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The Honorable Steven Mnuchin
Secretary

U.S. Department of Treasury
1500 Pennsylvania Avenue, N.W.
Washington, D.C. 20220

Dear Secretary Mnuchin:

I write to express my alarm regarding the selection of Robert Cameron to be the Student
Loan Ombudsman at the Consumer Financial Protection Bureau (CFPB), and to ask that you use
your authority to reject this appointment. The appointment of Mr, Cameron, a former executive
responsible for compliance at a student loan servicer that has been accused of cheating thousands
of students and taxpayers, is an outrageous slap in the face to student loan borrowers across the
country. The Dodd-Frank Wall Street Reform and Consumer Protection Act (“Dodd-Frank™)
gives you the final authority to designate the Ombudsman to provide “timely assistance™ to
student loan borrowers.' Given Mr. Cameron’s record overseeing compliance for an industry
player frequently cited for failure to the comply with federal rules and state consumer protection
laws, he is not qualified to serve as the Student Loan Ombudsman, and I urge you to use your
authority to reject Mr. Cameron’s appointment.

Mr. Cameron joins the CFPB directly from his position as Deputy Chief Counsel for
Legal Services at the Pennsylvania Higher Education Assistance Agency (PHEAA), where he
was responsible for compliance and risk mitigation at one of the U.S. Department of Education’s
(“Education Department™) largest student loan servicers.? PHEAA services more than $350
billion in loans held by eight million borrowers and administers the federal Public Service Loan
Forgiveness Program (PSLF).’

During Mr. Cameron’s tenure at PHEAA, which dates at least as far back as November
2015,% he “oversaw compliance activities” and was responsible for compliance “with numerous
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tederal and state laws, including the Dodd-Frank Act.” Hawever, PHEAAs compliance track
record under Mr, Cameron’s watchi is utterly abysmal. A series of government audits have
revealed just how miserably PHEAA has been failing student loan borrowers and mishandling
the administration of PSLE:

e InMay 2017, the Federal Student Aid’s Financial Institution Oversight Service at the
Education Departiment reviewed PHEAA's practices and found that the servicer was.
placing borrowers” accounts into forbearance without fully discussing all options with
borrowers. The audit found a 24.2 percent rate of noncomplianece in calls with
borrowers. The Education Department’s Office of the Inspector General later cited
this rate as “additional evidence ... of a pattern of noncompliance at PHEAA.®

o In June 2017, the CFPB released a report detailing borrower complaints about
PHEAA and concluded that PHEAA had seriously bungled payments of borrowers on
track towards forgiveness by mishandling payment processing and paperwork. 7
According to the repoit, nuinerous borrowers who were in public setvice jobs had
made years of payments towards their loans, but were never advised by PHEAA that
they were ineligible for loan forgiveness under PSLE#

o In August 2017, Massachusetts Attorney General Mauwra Healey sued PHEAA for
allegedly undermining PSLF and Teacher Education Assistance for College and
Higher Education Grant programs in a manner that caused {eachers-and other public
servants to lese access to federal benefits and loan forgiveness.” Attorney General
Healey’s office alleged in its filing, “[d]espite being aware of its billing system logic
error for neatly a year, P.J.E.A.A. has failed to refund the overcharges, or even to
notify borrowers of the overcharges.”'®

» In Qctober 2017, the CFPB Student Loan Ombudsman’s annual report found PHEAA
and it private loan-gervicing unit, American Educations Services, received at least
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1,500 complaints in a sin_gle_ year, accounting for 15% of all federal student loan
complaints submitted to the Bureau.'"

o At theend of 2018, the Federal Student Aid Office released the first avaitable data of”
PSLF applications. The data revealed that onty 610 of 58,293 PSLF applications
processed as of December 31, 2018 had been approved for loan forgiveness—
meaning that 99% of borrowers weré denied PSLF.'> As of March 31, 2019, the
Education Department has only approved 864 of 76,002 PSLF applications for loan
forgiveness,'? due in part to shoddy student loan servicing practices by PHEAA,
which has not ensured borrowers are propetly meeting the program’s requirements.

e In March 2019, the Education Department’s Office of the Inspector General found in
an audit of student loan servicers that nearly 11 .pe_rcenl;o[’PH-EAA’s calls with
borrowers received a “fail” rating. This was the highest “fail” rate of all servicers,
which collectively averaged just over four percent,!*

e Recent reports continue to demonstrate the faitlures apparent in PHEAA’s
administration of PSLF. According to The New York Times, many borrowers have
reported that PHEAA, through its FedLoan Servicing Program, has undercounted
their qualifying payments and that the wait time for coirecting these mistakescould
take up to a year.P

The CFPB is statutorily mandated to protect student loan borrowers from unfair,
deceptive, and abusive-acts committed by the student loan industry, including PHEAA and the
rest of the Education Department s student loan servicers and contractors.'® The CFPB’s Student
Loan Ombudsman is the primary official at the CFPB responsible for acting on this mandate and
helping borrowers resalve the exact problems created by PHEAA. Nearly forty-five million
student loan borrowers deserve the strongest advocate in the CFPB’s Student Loan Ombudsman.
A former PHEAA executive's appointment to the role represents the worst form of revolving
door corruption and conflict of interest, and it epitomizes industry capture of our government,

The CFPR’s Student Loan Ombudsman is suppesed 1o work for students and borrowers,
not the companies that cheat them. I have introduced sweeping ethics Jegislation, the Anti-
Corruption and Public Integrity Act, which would slam shut the revolvihg door, ban corporate
executives whose companies are caught breaking federal law from working in the federal
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government, and require most federal officials to recuse themselves from any decisions that
affect their former employer for at least four years.

[ intend to keep working to make that plan law. In the meantime, given Mr. Cameron’s
responsibility for PHEAA’s compliance with federal law, regulations, and programs, and the
PHEAA’s record of compliance failures, it is clear that student loan borrowers cannot count on
Mr. Cameron to uphold their interests. Mr. Cameron’s record at PHEAA is disqualifying and you
must reject his appointment as Student Loan Ombudsman.

Sincerely,

Elizabdth Warren
United§States Senator



